
 

 
ASSAM GRAMIN BANK 

(Scheduled Bank Owned by Government) 

CORRIGENDUM: REQUEST FOR PROPOSAL FOR EMPANELMENT OF INSURANCE BROKER  

FOR ASSAM GRAMIN BANK  

RFP Ref. No. AGVB/TFM/03/2025-26 dated January 20, 2026 
 
After completion of timeline for submission of pre bid queries on 28.01.2026, Bank has decided to amend the following terms of the 
RFP- 
 

Annexure I 

Format of Technical Bid 
 

SL 
No. 

ELIGIBILITY CRITERIA DOCUMENTS TO BE SUBMITTED 

14 Having Office in Assam/ Eastern Region Substantiating the Address Proof 

 
Evaluation Matrix 

SL 
NO. 

EVALUATION 
PARAMETER 

SCORING MODEL (MARKS)  DOCUMENTS REQUIRED MAXIMUM 
SCORE 

MINIMUM 
SCORE 

9 Having Office in 
Assam/Eastern 
region 

Office in Eastern Region excluding 
Assam- 5 

Service Centre in Assam -8 

Branch Within Assam-10 

Substantiating the Address 
Proof 

10 5 

 
 
Key Highlight: 
 

1. Eligibility Criteria under Sl No. 14 has been amended to having office in Assam/ Eastern Region along with submission of 
document substantiating the Address Proof. 

2. Subsequently evaluation matrix based on eligibility criteria amended as above has also been revised. 
3. This Corrigendum will be published on Bank’s website for information of all concerned. 
4. Last date of submission of Bid extended till 03.00 PM of 11.02.2026. Technical Bids to be opened at 04.00 PM of 

11.02.2026. 
 

** All other terms and conditions of the RFP will remain unchanged. 
 
 
 
Date: 02.02.2026                                                                                                                                            sd/- 
 
Guwahati                                                                                                                                                 General Manager 

 

 

 

 

 



Annexure I 

Revised Format of Technical Bid 
(To be produced in the letter head of the Insurance Broker Firm/Company) 

 

To,  
The General Manager,  
Assam Gramin Bank 
Head Office, 
Adams Plaza, 1st & 2nd Floor  
Mahapurush Srimanta Sankardeva Path,Christian Basti 
Guwahati-781005 
 

Sir,  
 

As per the requirement of RFP for empanelment of Insurance Broker for Assam Gramin Bank, we are furnishing herewith the 
required information towards the Technical Bid, attaching therein the relevant documents which are self-certified by me/us under 
my/our office seal: 

 
SL No. ELIGIBILITY CRITERIA DOCUMENTS TO BE SUBMITTED 

1 PAN of the Firm/Company Certified Copy of the PAN 

2 GST Registration Certified Copy of the Registration Certificate to be 
enclosed 

3 Authorized Signatory(ies) List of Authorized Signatory(ies) with Board 
Resolution, if any 

4 The Insurance Broker must be registered Insurance Regulatory and 
Development Authority of India (IRDAI) as Direct/Composite Broker for 
at least 5 years as on 31st December 2025. License validity should not 
have any gaps since inception of the firm. 

Copies of license issued by IRDAI for the last 5 
years and 
Declaration in Company Letter Head signed by 
authorized signatory(ies) for having no gaps in 
license since inception. 
 

5 The Insurance Broking/ Consulting company/ firm should have a paid-up 
capital of minimum Rs.5.00 crore during the last three years. 

Copies of Audited Balance Sheet to be submitted 
for last three years 

6 The Insurance Broking company/ firm should have annual revenue from 
broking operations of minimum Rs.10 crore during the last three years. 

Copies of Audited Balance Sheet to be submitted 
for last three years 

7 The Bidder must have handled the insurance 
Portfolio of at least 3 (Three) among RRB/ PSU Banks/ Central or State 
PSU. 

Letters of Engagement of Insurance Broker by the 
Banks/PSU. 

8 The company/firm should have brokered at least one RRB/Central 
PSU/State PSU Group Health Insurance policy covering at least 1000 
lives 

Declaration in Company Letter Head signed by 
authorized signatory(ies) 

9 Experience of having brokered atleast 1 Operational policies from each 
of Banker’s Indemnity Policy, Bharat Laghu Udyam Suraksha Policy, 
Burglary Policy, Money in Transit Policy, Locker policy for RRBs/PSU. 

Declaration in Company Letter Head signed by 
authorized signatory(ies) 

10 Net Worth of the bidder must be positive and 
profitable for preceding 3 years as on 31.03.2025 

Chartered Accountant Certificate to be submitted 

11 The Bidder should have successfully settled atleast 1 Claim of Banker’s 
Indemnity Policy of Rs.1.00 Crore and above during the last 3 Financial 
Years as on 31.03.2025. 

Declaration in Company Letter Head signed by 
authorized signatory(ies) 

12 The Bidder should not have been blacklisted / barred / disqualified by 
any regulator / statutory body/CPSU/State PSU. 

Declaration in Company Letter Head signed by 
authorized signatory(ies) as per Annexure 

13 The Bidder should confirm that Insurance Broking services will be 
rendered without any commission directly from the Bank. 

Declaration in Company Letter Head signed by 
authorized signatory(ies) as per Annexure 

14 Having Office in Assam/ Eastern Region Substantiating the Address Proof 

15 RFP Document As per Annexure Signed by authorized 
signatory(ies) 

 
Date: 
Place:                                                                                                                                                                          
                                                                                                                             
 
 
 
                                                                                                                             Authorized Signatory             
(Signature with Seal)    

 

 



 

 

REVISED EVALUATION MATRIX 

SL 
NO. 

EVALUATION PARAMETER SCORING MODEL (MARKS) DOCUMENTS 
REQUIRED 

MAXIMUM 
SCORE 

MINIMUM 
SCORE 

1 The Insurance Broker must be registered Insurance 
Regulatory and Development Authority of India 
(IRDAI) as Direct/Composite Broker for at least 5 
years as on 31st December 2025. License validity 
should not have any gaps since inception of the firm. 

Upto 5 Years – 8 
Above 5 up to 10 years – 10 
10 to 15 years – 12 
Above 15 years - 15 

Attach self-
certified copy of 
IRDAI License 
Copies 

15 8 

2 The Insurance Broking/ Consulting company/ firm 
should have a paid-up capital of minimum Rs.5.00 
crore as on 31.03.2025. 

5.00 Crore to 10.00 Crore- 8 

10.00 Crore to 25.00 Crore-10 

25.00 Crore to 50.00 Crore-12 

Above 50.00 Crore-15 

Attach self-
certified copy of 
Audited Balance 
Sheet  

15 8 

3 The Insurance Broking company/ firm should have 
annual revenue from broking operations of minimum 
Rs.10 crore as on 31.03.2025. 

10.00 Crore to 25.00 Crore- 4 

25.00 Crore to 50.00 Crore-6 

50.00 Crore to 75.00 Crore-8 

Above 100.00 Crore-10 

Attach self-
certified copy of 
Audited Balance 
Sheet 

10 4 

4 The Bidder must have handled the insurance 
Portfolio of at least 3 (Three) among RRB/ PSU 
Banks/ Central or State PSU. 

Handled upto 3 RRB/PSU-4 

Above 3 and upto 5 – 6 

Above 5 and Upto 10- 8 

Above 10 - 10 

Attach self-
certified copy of 
Letter of 
Empanelment 

10 4 

5 The company/firm should have brokered at least one 
RRB/Central PSU/State PSU Health Insurance 
policy of employees/retired employees covering at 
least 1000 lives 

Handled upto 1 Policy-4 

Handled upto 3 Policies-6 

Handled Upto 5 Policies-8 

Above 5 Policies-10 

Attach copy of 
supporting 
document. 

10 4 

6 The Bidder should have successfully settled atleast 
1 Claim of Banker’s Indemnity Policy of Rs.1.00 
Crore and above during the last 3 Financial Years as 
on 31.03.2025. 

Settled 1 Claim -8 

Settled 2 -4 Claims-10 

Settled 4-8 Claims- 12 

Above 8 Claims -15 

Attach copy of 
supporting 
document. 

15 8 

7 Experience of placing Operational policies like 
Banker’s Indemnity, Bharat Laghu Udyam Suraksha 
Policy, Burglary, Money in Transit, Locker policy for 
RRBs/PSU 

Atleast 1 Policy each – 5 

More than 1 Policy each- 10 

Attach copy of 
supporting 
document. 

10 5 

8 Whether Insurance Broker Firm/Company is ISO 
Certified 

If Yes-5 

Else-0 

Attach self-
certified copy of 
ISO Certificate 

5 0 

9 Having Office in Assam/Eastern region Office in Eastern Region 
excluding Assam- 5 

Service Centre in Assam -8 

Branch Within Assam-10 

Substantiating the 
Address Proof 

10 5 

TOTAL 100 46 

 


