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ASSAM GRAMIN VIKASH BANK

AGVB (Ajoint undertaking of Govt. of India, Govt. of Assam & Punjab National Bank)
Head Office: ADAM’S PLAZA Christianbasti Guwahati — 781005, Assam

Website:: www.agvbank.co.in, E-mail: agvbank@yahoo.co.in Phone: 0361-2346018

NOTICE INVITING TENDER FOR SUPPLY, INSTALLATION, TESTING &
COMMISSIONING OF ROOF TOP SOLAR SYSTEM UNDER OPEX MODEL

Sealed Tenders in 2 Bid system are invited by Assam Gramin Vikash Bank from
reputed firm/agencies/company having adequate experience for entering into a
Rate Contract for Supply, Installation, Testing & Commissioning of
Roof Top Solar Systems under OPEX Model.

Interested and eligible parties are requested to submit their offers under 2 Bid System:
(1) Technical Bid and (2) Financial Bid, separately. The sealed envelopes containing
the Technical and Financial bids should be submitted together in another large sealed
envelope superscribing “Tender for Solar Power System at AGVB under
OPEX Model: Rate Contract’ to the undermentioned address on or before 20-09-
2025. The Tender document can be downloaded from Bank's website
www.agvbank.co.in. :
Assam Gramin Vikash Bank, Head Office
Adam’s Plaza, Srimanta Sankardev Path (GS Road)
Christian Basti, Guwahati-781005

Date: 22.08.2025 Sd/-
Place: Guwahati GENERAL MANAGER




NOTICE INVITING TENDER
Ref.: AGVB/P&D/229/03/2025-26 Date: 21-08-2025
RATE CONTRACT FOR SUPPLY, INSTALLATION, TESTING &
COMMISSIONING OF ROOF TOP SOLAR SYSTEM UNDER OPEX MODEL

General Information:

Assam Gramin Vikash Bank, Head Office, Guwahati, invites sealed tenders (Technical & Financial) from
eligible bidders for the supply, installation, testing, and commissioning of a Remote Monitoring-based Solar
Power System under the OPEX Model on a monthly rental basis, under Rate Contract.

The finalized monthly hiring rate for providing Solar Power System to the Bank’s Branches/Offices will be for
a contract period of 3(three) years. Bank reserves the right to extend the contract period for another term as
per mutually agreed terms and conditions abiding the other terms and conditions mentioned in this tender
document.

1 Scope of the Work i) Installation of different capacities of Remote Monitoring based
Solar Power System under OPEX model for providing power
back-up to the PCs (up to 8 nos), Lights, Fans, Note Counting
Machine,CCTV etc. for Branches/Offices etc. for at least 09
hours, 365 days a year, irrespective of the rains and other
weather conditions along with testing, commissioning of roof top
solar PV system at identified site including maintenance, repair
replacement of the Centralized Remote Monitoring System at
Vendor's location and up gradation of system at the cost of the
vendor during contract period of 3 years.

i) During this 3 year validity period of Rate contract, work orders will
be issued from time to time for the suitable & technically feasible
Branch sites as per the requirement of the Bank at the same
approved rate. However the initial agreement period of 03 years
of an individual branch/office may be extended on mutually
agreed terms and conditions.

i) Conducting site feasibility survey and submission of feasibility
report to the user department. The cost of the same is to be
included in the overall monthly hiring charges. Bank will not pay
any extra charge for feasibility test whether the report is positive
or negative.

iv) Obtaining No Objection Certificate (NOC) from the respective
landlord of the Branch premises will be responsibility of the
vendor but necessary support will be provided by the Bank for
getting the same.

V) Bidder has to provide DG sets at its own cost, in case of
exigencies/ unforeseen circumstances, where there is no solar
back-up.

Vi) Solar system uptime should be not less than 98% else the
penalty will be charged as per penalty slabs mentioned in the
RFP.
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vii) Daily availability report of each system is to be submitted to the
Bank Authority/Branch.

vii)  Bidder has to provide two UPS, so that in case of any failure,
Branch working may not suffer. Existing UPS system installed in
the Branches will be removed after installation of Solar Power
Systems.

iX) Initially, identified Branches would preferably be located in
power deficient rural & semi urban areas and presently heavily
dependent on DG sets. After installation of proposed solar power
system, existing DG sets will be removed.

X) The Bank reserves the right to install Solar Power system
in this model in any Branch/office at the approved rate
(capacity wise) per unit, terms & conditions in future at its
own discretion without any minimum criteria of order nos.

Deduction of | TDS on Income Tax /GST will be deducted at source as per Govt. Guidelines.

Income Tax & GST | g contractor should comply with the following:

i) Should have GST Registration Number.

i) Invoice should specifically / separately disclose the amount of
GST levied at applicable rate as per GST provision.

ii) Contractor should timely file his GST return in accordance with
GST provisions to enable the bank to claim the credit of GST paid
to the contractor.

Terms & Mode of i) There would be no provision for advance rental payment.

Payment i) The vendor will submit the GST invoice along with the uptime

report within 7 days on completion of each month to the
Branch/office. After verification of uptime report submitted by the
Vendor and deducting the penalties, if any, the User Department
i.e. respective Branch/R.O. or H.O. will make payment for the
monthly hiring charges within 10 working days.

ii) The monthly hiring rate will be constant throughout the contract
period of 3 years from the date of issue of the work order for
Branch site within validity period of Rate Contract and shall not
change at any event during the contract period.

iv) Vendor should timely file his GST return in accordance with GST
provisions to enable the bank to claim the credit of GST paid to

the vendor.
Bid Document Bank’s website : https:// www.agvbank.co.in
Availability
EMD Rs 20,000/- in the form of Demand Draft in favour of Assam Gramin Vikash

Bank, payable at Guwahati. The EMD will not carry any interest.
» EMD of unsuccessful bidder will be released/returned after
acceptance of contract by the successful bidder.
» EMD of the successful bidder will be returned after receipt of
performance security as called for in the contract.
Note: Firms/Bidders registered under Micro and Small Enterprises (MSEs)
or are registered Start-ups as recognized by Department for Promotion of
Industry and Internal Trade are exempted from submission of EMD. Valid
certificates must be submitted to avail the exemption.
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Any Bid not accompanied with the requisite EMD/ MSME certificate
shall be treated as non-responsive and is liable to be rejected.

6 | Performance The successful vendor has to Deposit of Rs 50,000/- (Rupees fifty
Security thousand only) as Security Deposit by online payment in non-customer
account of the Bank (to be provided later) within 15 days of accepting the
order. No interest payable on Security Deposit.
Security Deposit shall be returned within 14 days after the completion of all
contractual obligations.
7 | Bid Duration 30 days
8 | Validity of Tender 3 (three) calendar months from the last date of submission of Tender.
9 | Last Date of Tender | Up to 5:00 PM on 20.09.2025 (to be submitted in the Tender Box at Head
Submission Office).
10 | Pre Bid Meeting 29-08-2025 at 3.00 PM, Venue: Conference Hall, at Bank’s Head Office
11 | Date of Bid Opening | 22-09-2025 at 3.00 PM
12 | Determination of The gross total rate quoted in the Financial Bid will be considered for
L-1 Bidder determining the L-1 bidder.
13 | Venue of Tender | Assam Gramin Vikash Bank
Opening Head Office, Adam’s Plaza, GS Road, Christian Basti, Guwahati-781005
14 | Other Terms & i) The Bank reserves the right to cancel or postpone or modify
Conditions the tender at any stage without assigning any reason
thereof.

i) Vendors who do not fulfil the minimum eligibility criteria need not
apply. Any incomplete application and /or not fulfiling the
minimum eligibility criteria will be summarily rejected. Moreover,
the conditional tenders are liable for rejection.

iii) All pages of the Bid documents should be signed by the
bidder and rubber stamp should be affixed on each page.

iv) Corrigendum: (If any) is to be followed as published in Bank's
website www.agvbank.co.in under section “NOTIFICATIONS /
TENDER’.

V) The acceptance of tender will rest with Assam Gramin Vikash
Bank which does not bind itself to accept the lowest or any
tender and reserves to itself the right to reject any or all the
tenders received without assigning any reason/s thereof.

15 Contact Details P&D Department
Assam Gramin Vikash Bank
Head Office
Adam’s Plaza, Christian Basti, G.S. Road, Guwahati-781005
Email: agvbank@yaho0.co.in
Contact N0.6003900575
16 Delay in submission | Tender document shoul be put in the Tender Box provided at Bank’s H.O.

Delay in submission of any part arising due to postal or any other
irregularities at any stage will not be considered. The Bank will not be
responsible for not putting the tender document in the Tender Box
submitted through courier and for any damage in transit in case of postal
delivery / delivery through courier service.

-Sd/-
General Manager
Assam Gramin Vikash Bank
Head Office, Guwahati
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Eligibility Criteria:

SI Criteria Document Required
1 | Experience: Order Copies/ Agreement
The bidder should be a registered company/partnership firm/ authorized | copies older 31-03-2025.
dealer/Proprietorship Firm etc. having experience in providing solar
back-up by installation of Remote monitoring based Solar power system
with Battery back up at minimum 50 nos of sites (completed or in
operation) in Banks/Financial Institutions/Other Public Sector
Undertaking/Reputed Companies etc. for similar applications during last
7 years.
2 | Turnover Criteria: Audited Financial
» Bidder Turnover Criteria: The average annual financial statements of the bidder
turnover of the bidder during last three years ending on 31-03- | for the FY 2021-22, 2022-
2022, 31-03-2023 & 31-03-2024 should not be less than 100.00 | 23 & 2023-24 should be
lakhs. furnished.
3 | It should be a profit making company having positive net worth. A certificate from the CA is
required
4 | The Bidder must have service centre/office in the state of Assam Proof to be submitted
5 | The Bidders must have the following valid ISO quality/ assurance Copies of certificates to be

certifications:
a) Certification on Quality Management
b) Occupational Health Safety Management System
c) Environment Management System Standard.

submitted

Tender Submission Procedure: (Two Bid System)

Technical Bid (Envelope-1) :

The following documents (self-attested) to be submitted in a sealed envelope:

1. Company/Bidder’s Profile (Certificate of Incorporation/Registration etc.)

2. IS0 Certifications as mentioned in the Eligibility Criteria under SI No.5

3. Proof of having service center in the state of Assam.

4. An undertaking to provide service all over the state of Assam.

5. Order Copies & Agreement (older than 31-03-2025) as proof of eligibility given under Eligibilty Criteria
under Sl no.1

6. Audited Financial statements of the bidder for the FY 2021-22, 2022-23 & 2023-24

7. Bidder's PAN & GST Registration

8. Adocument (on bidder’s letter head) stating that the bidder is willing to abide by all the conditions in
the Bid document.

9. All pages of the Tender documents are to be signed by authorized signatory and official Rubber
Stamp to be affixed, at the bottom of every page.

10. Undertaking/Declaration on bidder’s letter head of Not blacklisted/debarred by any Public Sector Bank
or Private Sector Bank during last 3 years.

11. Bidder’s Information (As per Annexure-A)

12. Certificate from CA regarding positive net worth.

13. Declaration by the bidder on letter head that the bidder is not defaulter/NPA at any point of time to any

bank/financial institution.
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Financial Bid (Envelope-2) :

Financial bid to be submitted as per the format provided under Annexure- C in a sealed Envelope.

The two sealed envelopes (Envelope-1 and Envelope-2) shall be placed inside one sealed cover, super
scribed as :

“Tender for Solar Power System at AGVB under OPEX Model: Rate Contract”

Additional Terms and Conditions (GEM BID):

1

The Bank reserves the right to disqualify bidders during technical evaluation if any of the required
documents are not submitted, without seeking further clarifications from the bidders.

2

The Financial Bids will be opened and evaluated only for those bidders who are technically
qualified.

The successful bidder shall enter into a service level agreement with Assam Gramin Vikash Bank
within 15 days of accepting the purchase order as per the attached format.

The Bank reserves the right to ask for shifting the equipment to a suitable location depending upon the
need. The Vendor will arrange to shift the equipment and install and commission the same. No payment
shall be made if Bank considers for change of location of initially identified site before installation.
However, if site is required to be changed after installation due to any reason beyond the control of
Vendor, shifting expenses including transportation, de-installation, re-installation, stores/spares etc. will
be reimbursed on actual basis, subject to a maximum of Rs.10,000/- per site.

The maximum response time for complaint from the site of installation (i. e. time required for supplier's
maintenance engineers to report to the site after a request is sent over telephone/email shall not
exceed 4 (Four) hours for Urban area & 8(eight) Hrs for Semi-urban / Rural area, excluding Journey
time and arrange for spare parts on a continuous basis within 24Hrs.

The vendor will be fully responsible for doing the required civil and structural works for making the system
fully operational. All electrical/ data cabling to connect the PV Solar systems, Battery Bank & Invertors
including maintenance of it shall be vendor's responsibility. Vendor will be obliged to install PV Solar
panel at such place as advised by the Bank.

Any further relevant documents, if not already mentioned in this Bid document and deemed as
required by the Bank, subsequently may be asked to be submitted before proceeding for opening
of Financial Bid.

The EMD may be forfeited if a bidder withdraws or amends its bid during the period of Bid validity
specified herein:
If a Bidder makes any statement or encloses any form which turns out to be false /
incorrect at any time prior to signing of contract; or in case of a successful Bidder, if the
Bidder fails to sign the contract with the Bank within a period of 15 days of accepting the
purchase order or to furnish Security Deposit to the Bank.

If the vendor fails to fulfil its obligations under this arrangement, Bank shall have the right to
terminate the contract.

10

Bank shall be free to carry pre-dispatch inspection and when required. The vendor shall make all
necessary arrangements for this purpose. Bank will also conduct the random acceptance testing
of Solar Power System to ascertain the configuration and quality.

11

The installation of Solar Power Systems at Branch site should be completed within 5 weeks from the
date of work order. The date of functioning of the Branch through Solar power will be taken as the date
of completion.

Page 5 of 13



12

Insurance: The vendor shall insure the systems installed for the entire tenure of the contract. The cost
of insurance shall be borne by the vendor, who shall also be responsible for the safety and security of
the Solar Power Systems installed at the branch sites. In the event of any loss or damage to the
systems, whether due to theft or any other cause, the Bank shall not be held liable for such losses or
damages.

13

Penalty:

a)  For Delay in Supply & Installation: The complete Solar Power System for Branch should
be delivered and installed at the identified BRANCH site within 5 weeks of placement of order.
A penalty of Rs. 2000/- per week per location shall be charged by the Bank in case of delay in
installation with maximum delay of 7 weeks. Beyond this the Bank shall have the option of
cancelling the orders/ or forfeiting the EMD/invoking Security Deposit unless delay is on part of
Bank or reasons beyond control of both vendor/Bank.

b) For delay in operationalization/ not providing 98% uptime-
In case solar power system for Branch is not able to provide power for 98% of Branch
Working hrs i.e. 9.00 AM to 6.00 PM, then penalty will be calculated as under:

i) For Daily uptime<98% to >=96%, penalty will be 20% of per day rent
i) For Daily uptime<96% to >=90%, penalty will be 40% of per day rent
iii) For Daily uptime<90%, penalty will be 60% of per day rent

If grid power is not available/ available less than four hours in a day, no penalty will be charged for
uptime of 90% and above based on monthly report submitted by vendor. In addition to the above, if the
system remains non-functional based on hours as monitored by the Vendor’s Centralized Monitoring
system or from lodgement of complaint by the Bank, a Penalty of 10% of total monthly rentals will be
levied for each day of failure beyond 24 hours
In extraneous circumstances, beyond the control of Vendor, the Bank may at its discretion will not levy
penalty for the affected period. Bank’s decision would be final. If incident of break down (more than 4
Hrs between 9 AM to 6 PM) of the equipment occurs three times a month in a particular site, then the
order may get cancelled for that particular site. Bank may also recover the cost incurred in installing the
new UPS and batteries at the site.
c) Calculation of penalty will be based on the MIS report (Uptime Report) provided by the vendor
after due verification by the Bank. The penalties referred in clause a & b above may be recovered
from the future rentals and /Security Deposit or may be realized from the vendor.

14

Liquidity Damages :

Delivery of goods and performance of Services shall be made by the Vendor in accordance with the
time schedule specified by the Bank. Any delay in performance of the obligation by the vendor will
result in imposition of liquidated damages and/or termination of rate contract for default.

15

Assignment :
The vendor shall perform its obligations under the contract personally and shall not assign, in whole or
in part its obligations to perform under the contract to any third party.

16

Resolution & Disputes :

All disputes or differences whatsoever arising between the parties shall be settled amicably. If, however,
the parties are not able to solve them amicably, the same shall be settled by arbitration in accordance
with the Arbitration and Conciliation Act 1996, and the award made in pursuance thereof shall be binding
on the parties. The Arbitrator/Arbitrators shall give a reasoned award. Any appeal will be subject to the
exclusive jurisdiction of the courts at Guwahati. During the arbitration proceedings the vendor shall
continue to work under the Contract unless otherwise directed in writing by the bank or unless the matter
is such that the

work cannot possibly be continued until the decision of the arbitrator or the umpire, as the

case may be, is obtained. The venue of the arbitration shall be Guwahati.
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17

Price should not be indicated at any place in the Technical Bid. If the price is indicated in the
technical bid, the entire bid will be summarily rejected.

18

Patent Rights :
The vendor shall indemnify Bank against all third party claims of infringement of patents trademark or
industrial design rights arising from use of the Goods and part thereof in India.

i. The suppliers shall at their own expense, defend and indemnify the Bank against all third party claims
of infringement of intellectual property rights including patent, trademark, copyright, trade/data secret
industrial design rights arising from use of the products or any part thereof in India /abroad.

ii. The vendor shall expeditiously extinguish any such claims and shall have full rights to defend it there
from. If the Bank is required to pay compensation to third Party resulting from such infringement, the
supplier shall be fully responsible there for including all expenses, court and legal fees.

iii. Bank will give notice to the Vendor for any such claims without delay, provide reasonable assistance
to the Vendor in disposing of the claims and shall at no time admit to any liability for or express any
intent to settle the claims.

19

Force Majeure :

Notwithstanding the above provisions, the Vendor shall not be liable for penalty or termination for default
to the extent that its delay in performance or other failure to perform its obligations under the contract is
the result of an event of force majeure. For purposes of this clause, “force majeure” means an event
beyond the control of the Vendor and not involving the vendors' fault or negligence and not foreseeable.
Such events may include, but are not restricted to, war or revolution and epidemics. if a force majeure
situation arises, the Vendor shall promptly notify the bank in writing of such condition and the cause
thereof. Unless otherwise directed by the bank in writing, the Vendor shall continue to perform its
obligation under the contracts far

as is reasonably practical, and shall seek all reasonable alternative means of performance not
prevented by the force majeure event.

20

Termination of Contract :
The Bank reserves the right to terminate the contract by giving 30 days' notice to the Vendor if the vendor
fails to fulfil its obligations under this agreement and Black List the vendor.

21

Indemnity :

Vendor shall have to indemnify the Bank against any loss/expenditure incurred or any Dispute/claims
from anybody for having used/using patented designs in their hardware pertaining to this order only. Any
Patented design used in PV Solar Power System equipment shall be under manufacturer's license
agreements and a copy of such agreement authorizing the Vendor to manufacture the patented design
shall be given to the Bank. The Vendor shall furnish indemnity bond for providing adequate
maintenance/service support for their PV Solar Power System which Bank shall have the right to proceed
against the Vendor for damages legally or otherwise.

Further, the successful vendor will indemnify AGVB from all claims, suits, inability & procedure which may be
identified/initiated by the employees engaged by the contractor and shall keep Bank harmless from all such rules,
procedure, liabilities. The contractor shall also indemnify Bank from all or any legal implication or consequences
that may arise out of labour laws/rules and any consequence that may arise out of misconduct of any of his/her
personnel. The decision of the Bank in this regard shall be final and binding. The selected firm/company is to
execute necessary Indemnity Bond in this regard.
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22 | Site Preparation & Installation :
The Bank will designate the installation site before the scheduled installation date to allow the vendor
to perform a site inspection to verify the feasibility of the sites before the installation/commissioning of
the system.

23 | Pre-Dispatch Inspection :
Bank shall be free to carry out pre-dispatch inspection as and when required. The vendor shall
make all necessary arrangement or this purpose. Bank may also conduct the random acceptance
testing of PV Solar Power System to ascertain configuration and quality.

24 | Monthly Hiring Rates :

i) The quoted rate will be monthly charges for providing power back-up to the
Branches/Offices/Residence with other necessary electric load requirement by installing
Solar Power System at the respective Branch Site. The monthly hiring rate should be quoted
considering the cost towards conducting site feasibility survey including travelling expenses,
submission of feasibility report, obtaining of No Objection Certificate (NOC) from the
respective landlord of BRANCH premises / Branch Manager for installation of Solar
Power System at Branch site including cost towards complete design,
engineering, manufacture, supply of all the materials required , storage, civil work, erection,
testing & commissioning of rooftop solar PV system for Branch site including Operation,
Maintenance & Centralized Remote monitoring system of the solar system and up-
gradation of the system at the cost of the vendor during contract period of 3 years.

i) The quoted rate should also be quoted considering the cost for supply of all the equipments
Imaterials required for the Solar Power System specified, labor, wages, fixtures,
transportation, installation, all taxes & charges, cost of the insurances, cost towards testing
of materials supplied, wastages, Octroi, machinery, temporary works such as scaffolding,
cleaning, overheads, statutory expenses, incidental charges and all related expenses to
complete the work. However, GST will be extra as applicable.

ii) The monthly hiring rate will be firm throughout the contract period of 3 years without any
enhancement during the contract period of 3 years.

iv) The contract period of 3 years may be extended for a further period of 3 years on mutually
agreed terms and conditions.

V) During this 3 year rate validity period, work orders will be issued from time to time as per the
requirement of the Bank at the same approved rate by the Bank H.O. for initial 03 years term
per individual branch/office/site.

25 | Contract Agreement :
On receipt of intimation of the acceptance of tender, the successful vendors shall be bound to
implement the contract as per draft SLA as at Annexure — B within 15 days thereof in a non-judicial
stamp paper of appropriate value.

26 | COMPLIANCE TO LABOUR ACT:

As per Government (Central / State) Minimum Wages Act in force, it is imperative that all the
employees engaged by the bidder are being paid wages / salaries as stipulated by government in the
Act.

Successful bidder shall be the principal employer of the technical resources, employees, agents,
contractors, subcontractors (if permitted by the bank )etc. engaged by successful bidder and shall be
vicariously liable for all the acts, deeds or things, whether the same is within the scope of power or
outside the scope of power,vested under the contract to be issued for this tender.
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Annexure-A

Bidder’s Information
(On letter head of the bidder)

Particulars of Company / Bidders:

Sl Particulars
A Company/Bidder Profile
1 Name of the Bidder/Firm/Company

2 Constitution
3 Date of Establishment/Incorporation
4 Address:

Registered Office:

Corporate Office:

5 Telephone No:
Email Address:

Website:
6 Sales Turnover
2021-2022 Rs:
2022-2023 Rs:
2023-2024 Rs:
7 No of sites in Banks/Financial Institutions/Other

Public sector undertaking/Reputed Companies Solar
Power system has been provided.

Seal & Signature of Bidder

Page 9 of 13



FINANCIAL BID

Annexure- C

I/We have carefully and thoroughly read the item specification and scope of work, along with all other
terms in this tender document. In accordance with the same, l/we hereby submit the Financial Bid as

under:
Sl Details of Work Unit | Quoted Rates Per Quantity | Total Rate ( in
Unit Rupees Excluding
(Excluding GST) GST)
for monthly Hiring
Charges for a
contract period of
3(three) years from
the date of approval
of the rates
a b c d e f
1 | Monthly Rental of Remote
Monitoring based Off grid Solar
Power System to power up to 8
PCs,CCTV, Network Equipments
FANS, Lights, Printer, Note
Counting Machine efc.
I) 3.5KVA installed capacity Set 25
i) 5KVA installed capacity Set 25
i) 8.5KVA installed capacity Set 10

Gross Total Rate (i +ii + iii )

Note-

Seal & Signature of Bidder

For determining L-1, the Gross Total Rate of (f) in the above table will be considered.
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AGREEMENT Annexure-B
For Supply, Installation, Testing & Commissioning of Roof Top Solar System under OPEX Model
This Agreement is made and entered into on this ............ dayof.............. , 2025 at Guwahati, Assam,
BY AND BETWEEN
Assam Gramin Vikash Bank (AGVB), a Regional Rural Bank established under the RRB Act, 1976, having
its Head Office at Christian Basti, G.S. Road, Guwahati-781005, Assam (hereinafter referred to as ‘the Bank”,

which expression shall, unless repugnant to the context or meaning thereof, include its successors and
assigns)

AND
MIS oo , @ company/firm incorporated under the laws of India, having its
registered office at ... (hereinafter referred to as ‘the Service

Provider” or “the Vendor”, which expression shall, unless repugnant to the context or meaning thereof, include
its successors and permitted assigns).

The Bank and the Service Provider are hereinafter collectively referred to as the “Parties” and individually as a
“Party’.

WHEREAS

1. The Bank is desirous of availing services for the Supply, Installation, Testing & Commissioning of
Roof Top Solar Systems under OPEX Model at its branches/offices on monthly rental basis.

2. The Service Provider has agreed to provide such services at the discovered L1 rates in accordance
with the terms and conditions set forth in Tender No. ............................. dated ............... and
Purchase Orderdated ..................oeeeiiiiiiiee e, issued by the Bank.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein, the
Parties hereby agree as follows:

1. COMMENCEMENT & TERM

1.1 This Agreement shall commence from ..................... (Effective Date).

1.2 The Agreement shall remain valid for a period of three (03) years from the Effective Date, unless
terminated earlier in accordance with the provisions herein.

1.3 The Agreement may be extended for a further period of three (03) years upon mutual consent of both
Parties, subject to satisfactory performance by the Service Provider.
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2. SCOPE OF SERVICES
2.1 The Service Provider shall provide services strictly in accordance with:

e TenderNo. .....ccccvvviiiiiiiiiiiiiiiiiii dated ...............
e Purchase Orderdated .............ccvvvviiviiiiiiiiiicics issued by the Bank

2.2 Copies of the above documents shall be annexed hereto and shall form an integral part of this Agreement.
2.3 The scope shall include but not be limited to:

« Deployment of professionally qualified personnel with expertise in solar power system installation and
maintenance.

e Supply, installation, testing, commissioning, and operation of Solar Power Systems under OPEX
Model at the identified branch sites.

e Ensuring uninterrupted power backup to Bank branches.

o Completion of project work as per schedule timelines specified by the Bank.

3. SUB-CONTRACTING

The Service Provider shall not assign, transfer, or subcontract any part of the services or obligations under this
Agreement without the prior written consent of the Bank.

4. CONFIDENTIALITY

4.1 The Service Provider shall maintain strict confidentiality of all information, documents, and data (business,
technical, financial, or otherwise) received from the Bank in connection with this Agreement.

4.2 Such information shall not be disclosed to any third party except to the Service Provider's employees who
require such information for the performance of this Agreement, and only under confidentiality obligations no
less stringent than those contained herein.

4.3 The confidentiality obligations shall survive the expiry or termination of this Agreement.

4.4 |n the event of any unauthorized disclosure by the Service Provider or its employees, the Service Provider
shall indemnify and keep the Bank indemnified against all losses, damages, costs, and expenses arising
therefrom.

5. GENERAL TERMS

o The Agreement shall be governed by and construed in accordance with the laws of India.

« Any dispute or difference arising out of or in connection with this Agreement shall be subject to the
exclusive jurisdiction of the courts at Guwahati, Assam.

« This Agreement, along with its annexures (Tender and Purchase Order), constitutes the entire
agreement between the Parties and supersedes all prior discussions or communications on the
subject matter.

Page 12 of 13



IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their duly
authorized representatives as of the date first written above.

For Assam Gramin Vikash Bank (AGVB)
(Signature with Seal)

NamMe: ..o
Designation: .........cccceeeviiiiinnnnn.

FOr MIs ..cooviiiiiiiiin e
(Signature with Seal)

NamMe: ..o
Designation: ............ccceeeviiiinnennn.

Witnesses:
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