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2 Last Date of Submission of Bids 14-10-2025 up to 3.00 PM

3 Date of Opening of Technical Bid 14-10-2025 at 4.00 PM
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NOTICE INVITING TENDER FOR EMPANELMENT OF PRINTERS / VENDORS

FOR
PRINTING AND SUPPLY OF STATIONERY ITEMS OF

ASSAM GRAMIN VIKASH BANK

1. Introduction :

Assam Gramin Vikash Bank, a Regional Rural Bank jointly sponsored by the Government of India, the Government of
Assam, and Punjab National Bank, invites sealed tenders from eligible and reputed printing presses/establishments for
Empanelment of Printers/ vendors for printing and supply of different types of forms, registers, and other printed stationery
items etc. and subsequent delivery to Assam Gramin Vikash Bank, Head Office, Adams Plaza, Mahapurush Srimanta
Sankardev Path (G S Road), Christianbasti, Guwahati — 781005, Assam , Regional offices of the Bank at Guwahati,
Silchar, Kokrajhar, Nalbari, Lakhimpur, Golaghat, Diphu , Dibrugarh , Tezpur and the Branches of AGVB for a period of
2 (Two) years. The full advertisement covering the eligibility criteria and all other details is available in Bank’s website
www.agvb.bank.in .

Interested Printing concerns may submit their offers in the specified format to The Chairman, Assam Gramin Vikash
Bank, Head Office, Mahapurush Srimanta Sankardev Path (G.S Road), Christianbasti, Guwahati — 781005, Assam, within
the date and time specified in the advertisement.

2. Tender Schedule:

Tender Reference AGVB /| ACCTTS & RECON / TENDER /92 /01 /2025-26, DATED: 22-09-2025
Date of commencement of tender  22-09-2025
Last Date and Time for submission of(14-10-2025 up to 3.00 pm.
bids
Place for submission of bids Assam Gramin Vikash Bank Head Office,
Adams Plaza, Mahapurush Srimanta Sankardev Path (G.S Road),
Christianbasti, Guwahati - 781005, Assam
Opening of Technical Bid 14-10-2025 at 4:00 pm
at Assam Gramin Vikash Bank
Head Office, Adams Plaza, Mahapurush Srimanta Sankardev Path (G.S Road),
Christianbasti, Guwahati-781005, Assam
Earnest Money Deposit Rs.50,000.00 (Rupees Fifty Thousand only)
Sd/
Date: 22-09-2025, Guwahati GENERAL MANAGER



http://www.agvb.bank.in/

3. DISCLAIMERS:

The information contained in this Request for Tender (RFT) document or information provided subsequently to Bidder(s)
or applicants whether verbally or in documentary form/email by or on behalf of Assam Gramin Vikash Bank is subject to
the terms and conditions set out in this RFT document and all other terms and conditions subject to which such
information is provided.

This RFT is neither an agreement nor an offer and it is only an invitation by the Bank to the interest parties for submission
of bids. The purpose of this RFT is to provide the Bidder(s) with information to assist the formulation of their proposals.
This RFT does not claim to contain all the information each Bidder may require. Each Bidder should conduct its own
investigations and analysis and should check the accuracy, reliability and completeness of the information in this RFT
and where necessary obtain independent advices/ clarifications. Bank may in its absolute discretion, but without being
under any obligation to do so, update, amend or supplement the information in this RFT. No contractual obligation
whatsoever shall arise from the RFT process until a formal agreement is signed and executed by duly authorized officers
of the Bank with the selected Bidder.

The Bank and its employees and advisors make no representative or warranty and shall have no liability to any person,
including any Applicant or Bidder under any law, statute, rules or regulations or tort, principles of restitution or unjust
enrichment or otherwise for any loss, anything contained in this RFT or otherwise, including the accuracy, adequacy,
correctness, completeness or reliability of the RFT and any assessment, assumption, statement or information contained
therein or deemed to form part of this RFT or arising in any way for participation in this Bid stage.

The Bank also accepts no liability of any nature whether resulting from negligence or otherwise, howsoever caused
arising from reliance of any Bidder upon the statements contained in this RFT.

The issue of this RFT does not imply that the Bank is bound to select a Bidder or to appoint the Selected Bidder or
Concessionaire, as the case may be, for the Project and the Bank reserves the right to reject all or any of the Bidders or
Bids without assigning any reason whatsoever. The Bidder shall bear all its costs associated with or relating to the
preparation and submission of its Bid including but not limited to preparation, copying, postage, delivery fees, expenses
associated with any demonstrations or presentations which may be required by the Bank or any other costs incurred in
connection with or relating to its Bid. All such costs and expenses will remain with the Bidder and the Bank shall not be
liable in any manner whatsoever for the same or any other costs or other expense incurred by a Bidder in preparation or
submission of the Bid, regardless of the conduct or outcome of the Bidding Process.



4. Eligibility Criteria:

The bidder must meet the following minimum criteria to be considered eligible for the tender:

1.

2.

The Bidder should have own operational Printing Press/Establishment registered and operating in India.
The Bidder should possess valid Trade License for dealing with printing stationery items.
The bidder must have a valid GST registration, PAN, and other statutory registrations as applicable.

The Bidder should be financially sound and should have earned profit in three 3 out of last 5 financial years. The
CA Certified Annual Financial Statements for last 3 out of 5 profitable years during FY 2020-21, 2021-22, 2022-
23, 2023-2024 and 2024-25, as documentary evidence in this respect are to be provided.

The bidder should have minimum annual turnover of at least %10 lakhs from printing and supply of stationery
items for the last three financial years. CA Certified copies each of the Balance Sheet, Trading and Profit & Loss
A/C statements and Income Tax Return, as aforesaid, is to be submitted. Bidders having lower turnovers than
stipulation as indicated above will be rejected.

The Bidder should be the Owner / Partner (in case of Partnership firm) /authorized signatory (ies) (in case of
Company)/ Original power of attorney (in case of any other person signing in the Tender Document) of the
Printing concern participating in the tender.

The Bidder should be engaged in Printing Works at least for last three financial years. Valid Registration
Certificate issued by any State or Central Govt. of India / SSI Certificate for printing press should be furnished
as documentary evidence.

The bidder should have experience in similar work for at least one government organization/bank/ public sector
undertaking in the last three years. Documentary evidence (work orders/completion certificates) must be
provided. Minimum 3 completed Work Orders to be submitted.

The bidder should not have been blacklisted by any government or public sector organization. A self-declaration
to this effect must be submitted in bidder’s letter head as below.

“We have not been blacklisted/de-barred by the Bank or any other reputed institution during last three financial
years and current financial year from participating in future tenders”.
We are not a defaulter to any Bank in Payments of its Dues including any statutory dues.



5. Instruction to Bidders:

» Conditional and incomplete tenders are liable to be rejected.

» Only Technical Bids to be submitted. The sealed envelope should be super scribed the tender Notice No. and
Date. If the technical bid of the bidder is found incomplete or there is lack of requisite document(s), the bid will
be rejected.

» Sample of forms, books and registers etc. to be printed, can be checked at Accounts Department, Assam Gramin
Vikash Bank, Head Office, Mahapurush Srimanta Sankardev Path (G S Road), Christianbasti, Guwahati -
781005, Assam during the working hours.

> At the time of calling for quotation post empanelment, ltem-wise rate quoted, should be inclusive of all charges
i.e., cost of paper, printing, binding, stapling, stitching, and delivery charges and all other applicable levies but
excluding GST. In case of any discrepancy in quoting the rates in figures and words, the rate quoted in words
will be treated as final for deciding acceptance or rejection by the bank.

> Income Tax and any other applicable taxes/charges will be deducted at source from the bills at the rates
applicable from time to time.

» Successful bidders will have to execute an Agreement with the bank for carrying out the works as per work order
within seven days of selection as eligible bidder.

» The printing of a particular item may not be perennial in nature.

» Tender documents received without seal and signature of the proprietor/partner/authorized signatory, are liable
to be rejected.

» Canvassing directly or indirectly by the tenderer will disqualify the bidder.

> No request for correction of submission of any left-out tender documents will be entertained after its submission.

» Bank will retain 10% from Invoice Value of each work order as Retention Money for 6 (Six) months and this
amount will be released after 6 (six) months on receipt of request from the respective vendor, subject to no
complaints received on quality/quantity of the supplied items during the period of 6 (six) months from the supply
of the items.

» Bidders qualifying for technical bid shall be empanelled for printing of stationery items.

> After receiving quotations for printing and supply of various items, Bank may allot work order @ L1 rates to
multiple printing establishments.



The items may be procured by the bank in phases according to necessity.

Bank is not bound to accept the lowest bid if the quote is not in order at the time of calling for quotation for price.
The tender will be evaluated by a committee which shall finalize the successful bidder.

Any attempt or negotiation directly or indirectly on the part of the tenderer before or after submission of the tender
or any endeavor to secure interest for actual or prospective tender to influence by any means the acceptance of

the particular tender, is liable to be excluded from consideration.

The Bank reserves the right to modify/reject part of the tender or the entire tender without giving any notice/
assigning any reasons thereof.

The decision of the Chairman of the Bank will be final in deciding the tender empanelment.

A signed copy of the integrity pact as per Annexure | has to be submitted by all bidders at the time of submission
of bids.

6. TERMS & CONDITIONS:

1.

The tenderer will be required to print the forms, books, registers etc. on thickness of paper as per quality and
weight (GSM) specified by Assam Gramin Vikash Bank.

In case of any deviation in quality/quantity of the items supplied than the specified standard, such items shall be
rejected and will have to be replaced immediately as per standard, if opted by the Bank.

The printed forms, books, registers etc. shall have to be delivered to Bank’s Head Office at Guwahati and/or
Regional Offices at Guwahati, Silchar, Kokrajhar, Nalbari, Lakhimpur, Golaghat, Diphu, Dibrugarh , Tezpur or
the Branches of AGVB without any extra charges towards transportation, loading, unloading etc.

In other words, the rate quoted against the items by the tenderer at the time of calling for quotations for price,
will be inclusive of all such charges in addition to the cost of paper, printing, binding etc. and to render delivery
to the premises of the Bank’s Head Office at Guwahati and / Regional Offices / Branches.

Delivery of Printed forms, books, registers etc. shall have to be made within the specified time as would be
mentioned in the work order(s).

The items will be procured as per time-to-time requirements of the Bank which is normally assessed on the basis
of indents received by the Bank from its Branches / Offices.

The forms, books, registers etc. shall be designed by the empanelled printers and printed as per prescribed
sample and specification with Bank’s logo therein.

At the time of calling for quotations, the rate should be neatly written/typed out both in figure and in word in
English without over-writing. However any unavoidable overwriting must be authenticated with signature of the
bidder with seal. In case of any discrepancy in quoting the rate in figures and words, the rate quoted in words
will be treated as final for deciding acceptance or rejection by the Bank.
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8.

10.

1.

Bank reserves the right to accept any tender or part thereof or to reject any or all tenders without assigning any
reason thereof. The Bank shall not incur any liability to the affected bidder(s) on account of rejection of any bid.
The Bank shall not be obliged to inform the affected bidder(s) of the ground for the Bank’s rejection.

The Bank reserves the right to re-tender before the end of the existing tender period as per agreement with the
vendor.

Tender documents can be downloaded from the Bank’s Website www.agvb.bank.in .

Earnest Money Deposit (EMD): The bidders will be required to deposit a sum of Rs.50,000/- (Rupees Fifty
thousand only) in the form of NEFT in favour of Assam Gramin Vikash Bank, Head Office, Guwahati A/C
No.7281210000050 having IFSC: PUNBORRBAGB (0 indicates Zero) as Earnest Money Deposit (EMD) and the
Bank transaction confirmation has to be submitted along with Technical Bid. Tenders without the prescribed EMD
will be summarily rejected. The EMD of unsuccessful bidders will be returned after the finalization of the tender
on receiving the request from respective bidders. The EMD of the successful bidder will be retained as a part of
Performance Security.

The EMD shall be refundable after completion of the tender process on receipt of individual application from the
bidders and shall earn no interest from the Bank.

Exemption of EMD:

MSMEs registered under the Udyam Registration (formerly Udyog Aadhaar) or with NSIC (National Small
Industries Corporation) shall be exempted from paying EMD.

Conditions for exemption:

o The tendered item must be covered under the MSE'’s registration certificate.

e The MSE should provide valid registration documents at the time of bidding.

Documents Required for EMD Exemption:

o MSME Registration Certificate/NSIC Certificate/Udyam Registration Certificate

It is normally presumed that the stock of requisite raw materials quoted for, are available with the tenderers.
However , in case of quotation calling, if the empanelled bidders are not able to supply the requisite items , the
Bank may go for fresh quotation calling /tendering following the usual procedure, if the situation so warrants.


http://www.agvb.bank.in/

7. SUBMISSION OF TECHNICAL BID:

The bid submission process is adopted to ensure that technical capabilities of the bidders are properly recorded and
evaluated. The Technical Bids will be opened and evaluated based on the mandatory eligibility criteria (experience,
financial health, etc.). Bidders who fail to meet any of these criteria will be disqualified.

The envelope with the requisite documents as mentioned below may be submitted with self-attestation and it should
be super scribed as “TECHNICAL BID”.

1.

2.

10.

1.

12.

Valid Trade License for dealing in printing stationery.
Valid Registration Certificate/Udyam issued by Govt. /SSI certificate for printing press.
PAN Card & GST Registration Certificate.

Tender documents along with supporting documents received without seal and signature of the
proprietor/partner/authorized signatory, are liable to be rejected.

The selected bidders shall indicate the authorized signatories who can communicate with the Bank, with regard
to the obligations under the contract. In case of Company, the selected bidders shall submit at the time of signing
the contract, a certified copy of the resolution of their Board, authenticated by Company Secretary, authorizing
an official or officials of the Company to communicate, sign agreements/contracts with the Bank, raise invoice
and accept payments and also to correspond.

Selected bidders shall furnish proof of signature identification for above purposes as required by the Bank.

Income Tax Return copy for any last three profitable years from FY 2020-21, 2021-22, 2022-23, 2023-2024 and
2024-25.

Copies of CA Certified Balance Sheet and Trading and Profit & Loss alc for last three out of five FY 2020-21,
2021-22, 2022-23, 2023-2024 and 2024-25 is to be submitted.

The bidder should have minimum annual turnover of at least %10 lakhs from printing and supply of stationery
items for the last three financial years. CA Certified copies each of the Balance Sheet, Trading and Profit & Loss
A/C statements and Income Tax Return, as per Point No.8 and 9, is to be submitted. Bidders having lower
turnovers than stipulation as indicated above will be rejected.

Self-Declaration letter head on availability of translation and design capability of the bidder for the items to be
supplied to the Bank.

“We are capable of translating and designing of the Bank’s printing materials and will adhere to the norms
specified by the Bank’.

Original registered power of attorney, in case any person other than the tenderer signing in the Tender
document.

In case of partnership firm, authenticated copy of partnership deed.

In case of Company, authenticated copy of Certificate of Incorporation, Certificate of Commencement of
8



13.

14.

15.

16.

17.

Business, Memorandum of Association / Articles of Association, requisite Board resolution etc.
Filled-in declaration-Annexure I.
Information sheet required by the Bank- Annexure lI

Earnest Money Deposit of Rs.50,000/- in the form of NEFT in favour of Assam Gramin Vikash Bank, Head Office,
Guwahati as per Point No.12 of Terms & Condition Clause.

Documents Required for EMD Exemption:
o MSME Registration Certificate/NSIC Certificate/Udyam Registration Certificate

The bidder should not have been blacklisted by any government or public sector organization. A self-declaration
to this effect must be submitted in bidder’s letter head as below.

“We have not been blacklisted/de-barred by the Bank or any other reputed institution during last three financial
years and current financial year from participating in future tenders”.
We are not a defaulter to any Bank in Payments of its Dues including any statutory dues.

The bidder should declare on letter head that the items to be supplied to Bank as per agreed terms and conditions
of the tender conform to the specified quality and quantity.

“We state that the printed materials which will be supplied to the Bank will be as per quality and quantity specified
in tender/quotations of the Bank and will conform to specified GSM weight and if any subpar quality/quantity is
observed by Bank then the security money retained from bill payment will be forfeited and our firm/company will
be blacklisted and this blacklisting will be informed by Bank to all PSUs/private institutions in Assam.”

If the technical bid of the bidder is found incomplete or lack of requisite document(s), it will be rejected.

Mode of Submission :The tender documents complete in all respects shall be dropped in the specified Tender
Box which shall be made available for the purpose at Assam Gramin Vikash Bank, Head Office, Mahapurush
Srimanta Sankardev Path, Christianbasti (G.S Road), Guwahati- 781005, Assam within 3 PM of 14-10-2025
(within the scheduled date & time). Any bid received after the said date and time shall be rejected. Bidders are
responsible for their own arrangements for submission of Bids. The Bids shall be addressed to:

The Chairman
Assam Gramin Vikash Bank,
Head Office, Mahapurush Srimanta Sankardev Path (G.S Road),Christianbasti, Guwahati — 781005, Assam.

8. OPENING OF BID:

The bidders shall be considered for empanelment only after a bidder’s technical competence and integrity is confirmed
The Technical Bid of tender will be opened at 4.00 PM Of 14th Octaber, 2025 in the Assam Gramin Vikash Bank,
Head Office, Mahapurush Srimanta Sankardev Path, Christianbasti (G.S Road), Guwahati — 781005, Assam.

On 14.10.2025 the tender evaluation committee of the Bank will open the Technical Bid at 4.00 PM. This technical bid
will be evaluated to ascertain whether the tender satisfies the condition of Technical bid and the evaluation committee
will accordingly give their remarks. If the technical bid of the bidder is found incomplete or lack of requisite document(s),

9



it will be rejected.
The decision of the tender evaluation committee in this regard will be final.

Bidders or one of their authorized representative, if so desire, may attend to witness the Bid opening. No complain on
matters relating to bid opening will be entertained afterwards if they remain absent at the scheduled time of bid opening.

9. VALIDITY:

The empanelment shall be valid for a period of two years from the date of agreement which shall be extendable for one
more year if opted by the Bank but at the same terms and conditions as per this tender.

10. REJECTION OF BID:

The bid is liable to be rejected if:-

It is not in conformity with the instructions mentioned in this tender document.
It is not properly/duly signed.

It is received through e-mail.

It is received after expiry of the due date and time.

It is incomplete including non-furnishing the required documents.

It is evasive or contains incorrect information.

There is canvassing of any kind.

YVVVVYVYY

11. FORCE MAJEURE:

Force Majeure is herein defined as any cause, which is beyond the control of the selected Bidder or the Bank as the case
may be which they could not foresee or with a reasonable amount of diligence could not have foreseen and which
substantially affect the performance of the Contract, such as Natural phenomena, including but not limited to floods,
draughts, earthquakes, epidemics. Acts of any Governments, including but not limited to war, declared or undeclared,
priorities, quarantines, embargoes, Terrorist attacks, public unrest declared by Government in work area:

Provided either party shall within ten (10) days from the occurrence of such a cause notify the other in writing of such

causes. The Bidder or the bank shall not be liable for delay in performing his / her / its obligations resulting from any
Force Majeure cause as referred to and/or defined above.

12. LIQUIDATED DAMAGES (LD):

1. In case of, the delay in supplying or failure to supply any item as per order without valid reason will attract imposition
of penalty to be charged to the supplier as ‘Liquidated Damages for Late / No Delivery’ and, in such cases, the bank may
refuse to accept late delivery, cancel the order and procure the items from other sources. Such penalty will be realized
from the pending / forthcoming bills, security deposit etc. of the vendor.

For delay up to 15 days=3% of order value
For delay above 15 days = 5% of order value on per day basis

2. If the selected Bidder fails to complete the due performance of the contract in accordance to the specification and
conditions of the bid document, the Bank reserves the right either to cancel the entire order placed on the selected bidder
or to accept performance already made by the bidder. The Bank reserves the right to recover a suitable amount as

10



deemed reasonable by the Bank as ‘Liquidated Damages for non-performance’.

3. Both the above LDs are independent of each other and are applicable separately and concurrently.

LD is not applicable for reasons attributable to the Bank and Force Majeure. However, it is the responsibility/onus of the
bidder to prove that the delay is attributed to the Bank / Force Majeure. The bidder shall submit the proof authenticated

by the bidder and Bank’s official that the delay is attributed to the Bank / Force Majeure along with the bills requesting
payment.

13. SECURITY MONEY:

Bank will retain 10% from Invoice Value of each work order as Retention Money for 6 (Six) months and this amount will
be released after 6 (six) months on receipt of request from the respective vendor, subject to no complaints received from
Bank’s Branches/Offices on quality/quantity of the supplied items during the period of 6 (six) months from the supply of
the items.

The successful bidders will be required to sign an Agreement Deed for the contract with Assam Gramin Vikash Bank,
Head Office, Guwahati on Non-Judicial Stamp Paper of Rs.100.00 (Rupees One hundred) only at their own cost. If the
successful bidders fail to sign the Agreement within seven days, the tender will be cancelled.

14. EVALUATION:

A Tender Evaluation Committee (TEC) appointed by the Chairman of the Bank shall check and evaluate the bids.In case
of any discrepancy, Bank will determine the substantial responsiveness of each bid to the bid document. A substantially
responsive bid is one, which conforms to all the terms and conditions of bid documents without material deviation. A bid
determined as substantially non-responsive will be rejected.

TEPC shall evaluate in detail and compare the substantively responsive bids and comparison of bids shall be on the
basis of the attached Evaluation Matrix. It is the discretion of the Bank authority to decide the tender and enter into
agreement with the successful bidder as decided by the competent authority.

The evaluation matrix for selection of bidders has been furnished below for understanding of the selection criteria of
vendors,-

11



EVALUATION MATRIX

Maximum Minimum Marks Marks Marks Marks
SLNO PARTICULARS Score Marking Methodology Required Obtained Obtained Obtained
q Vendor 1 Vendor 2 Vendor 3
REGISTERED . _
1 OFFICE/BRANCH IN 20 oLt%CeartlTT::s::s?;mz—o{o 10
ASSAM -
Upto 10 Lakh=5,Above 10 Lakh
Upto 25 Lakh =10, Above 25
2 TURNOVER 2

URNO 0 Lakh upto 50 Lakh=15, Above >

50 Lakh= 20

AGE OF ESTABLISHMENT Upto 3 years =10, Above 3

3 (From Date of 20 years upto 5 years=15, Above 10

Constitution) 5 years=20
o | EXPERENCEINPRINTING | | R e e 10

WORK OF BANKS/PSUs years Upto s years=:5,

5 years=20

5 PROFITABILITY IN LAST 5 20 PROFIT IN 3 YEARS=12,4 12
YEARS YEARS=16, 5 YEARS=20
TOTAL 100 47 0 0 0

Note: Top 5 Vendors receiving highest marks in descending order will be empanelled by the Bank
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15. PAYMENT:

1. All Bills towards materials supplied will have to be submitted for payment in duplicate along with duly
acknowledged Delivery Challan as a proof of receipt of materials in good condition. All bills should invariably
contain Bill Number with Date of Bill, Order Reference No, Proof of Delivery (PoD), Reference like Delivery
Challan No etc.

2. All'bills should contain item-wise detailed Particulars, Quantity supplied, Approved Rate and Amount.

3. Total amount of the bills should be rounded off to nearest Rupee. Payment will be made only when the ordered
quantity of item matches with the supplied quantity of items.

4. The Payment will be made by the Bank by Cheque /NEFT/RTGS after due verification of the bills.

5. Deduction of Income Tax/TDS on GST, where applicable will be made by the Bank from the bill amounts and
TDS certificate will be issued in due course, where applicable.

6. GST where applicable will be paid by the Bank to the vendor and the vendor will be responsible for payment of
the said GST value to the GST Department so that Bank is eligible to claim input tax credit on the GST payment
made.

7. Penalty/liquidated damage etc., if imposed, will be realized from the bills. It is the discretion of the Bank
authority to realize such penalty / liquidated damages from any bill / different bills.

16. DISPUTE & ARBITRATION:

All dispute or differences whatsoever arising between the selected bidder and the bank out of or in relation to the
construction, meaning and operation or effect of the Contract, with the selected bidder, or breach thereof shall be settled
amicably. If, however, the parties are not able to resolve any dispute or difference aforementioned amicably, the same
shall be settled by arbitration in accordance with the Rules of Arbitration of the Indian Council of Arbitration and the award
made in pursuance thereof shall be binding on the parties. The Arbitrator/Arbitrators shall give a reasoned award. The
Bank shall be the appointing authority of the Arbitrator after giving 30 days’ notice to the vendor.

Work under the Contract shall be continued by the selected bidder during the arbitration proceedings unless otherwise
directed in writing by the Bank unless the matter is such that the work cannot possibly be continued until the decision of
the arbitrator. Payment due or payable by the Bank to the bidder shall be withheld on account of the ongoing arbitration
proceedings, if it is the subject matter or one of the subject matters thereof.

The venue of arbitration shall be at GUWAHATI, ASSAM (INDIA).

17. APPLICABLE LAW & JURISDICTION OF COURT :

The Contract with the selected bidder shall be governed in accordance with the Laws of India for the time being in force
and will be subject to the exclusive jurisdiction of Court at Guwahati (with the exclusion of all other Courts).
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18. SET OFF:

Any sum of money due and payable to the bidder (including security deposit refundable to him) under this agreement
may be appropriated by Assam Gramin Vikash Bank and set off the same against any claim of the Bank for payment of
a sum of money arising out of this agreement or under any other agreement made by bidder with the Bank.

19. CANCELLATION OF THE AGREEMENT & COMPENSATION:

The Bank reserves the right to cancel the agreement on the selected bidder and recover expenditure incurred by the
Bank on the following circumstances:

The selected bidder commits a breach of any of the terms and conditions of the bid.

The bidder goes into liquidation voluntarily or otherwise.

An attachment is levied or continues to be levied for a period of seven days upon the effects of the bid.

The progress regarding execution of the order accepted, made by the selected bidder is found to be
unsatisfactory.

If deductions on account of liquidated Damages exceeds more than 2% of the total work order value.

Any other reasons at the discretion of the Bank.

YV VVVYYVY
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Annexure I

Integrity Pact
(To be stamped as per respective state)

Assam Gramin Vikash Bank, a body corporate constituted under the ‘Regional Rural Bank Act, 1976 by Govt. of India,
Ministry of Finance, Government of India notification no 854 dated 22nd February 2019 by amalgamating Langpi Dehangi
Rural Bank (Sponsored by State Bank of India) and Assam Gramin Vikash Bank with sponsorship of Punjab National
Bank w.e.f 1st April 2019 and having its Head Office at Adams Plaza, Christian Basti, Guwahati-22, hereinafter referred
to as “The Principal’, which expression shall mean and include unless the context otherwise requires, its successors in
office and assigns of the First Part.

And

M/s. having its registered office at herein after referred to as “The Bidder/Contractor”, expression
shall mean and include unless the context otherwise requires, successors and permitted assigns of the Second part.

Preamble

The  Principal intends to award, wunder laid down organizational procedures, contract/s
0] TS TSTSTT The Principal values full compliance with all relevant laws
of the land, rules, regulations, economic use of resources and of fairness/transparency in its relations with its Bidder(s)
and/or Contractor(s). In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs)
who will monitor the tender process and the execution of the contract for compliance with the principles mentioned above.

Section 1- Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and
to observe the following principles:-

a. No employee of the Principal, personally or through family members, will in connection with the tender for, or the
execution of a contract, demand, take a promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason.

The Principal will in particular, before and during the tender process, provide to all Bidder(s) the same information and
will not provide to any Bidder(s) confidential/additional information through which the Bidder(s) could obtain an advantage
in relation to the tender process or the contract execution.

c. The Principal will exclude from the process all known prejudiced person.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the IPC/PC
Act, or if there be a substantive suspicion in this regard, the Principal will inform the Vigilance Officer and in addition can
initiate disciplinary actions.

Section 2- Commitments of the Bidder(s) / Contractor(s)

1. The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption during any stage
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of bid process/contract. The Bidder(s)/Contractor(s) commit themselves to observe the following principles during
participation in the tender process and during the contract execution.

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer promise or give to any of the
Principal’s employees involved in the tender process or the execution of the contract or to any third person any material
or the other benefit which he/she is not legally entitled to, in order to obtain in exchange any advantage of any kind
whatsoever during the tender process or during the execution of the contract.

b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or understanding, whether
formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or
non-submission of bids or any other actions to restrict competitiveness or to introduce cartelization in the bidding process.

c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to others, any
information or document provided by the Principal as part of the business relationship, regarding plans., technical
proposal and business details, including information contained or transmitted electronically.

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the Agents/representatives in
India, if any, similarly the Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and address of the foreign
principals, if any. Further details as mentioned in the “Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed
by the Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the payments made to the Indian
agent/representative have to be in Indian Rupees only.

e) The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments made, is committed to or
intends to make to agents, brokers or any other intermediaries in connection with the award of the contract.

f) Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while representing the matter
to IEMs and shall wait for their decision in the matter.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an accessory to
such offences.

Section 3- Disqualification from tender process and exclusion from future contracts.

If the Bidder(s)/Contractor(s) before award or during execution has committed a transgression through a violation of
Section 2, above or in any other form such as to put their reliability or credibility in question, the Principal is entitled to
disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the existing provisions of GFR, 2017,
PC Act, 1988 and other Financial Rules/Guidelines etc.

Section 4- Compensation for Damages.

(1). If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the
Principal is entitled to demand and recover the damages equivalent to earnest Money Deposit/Bid Security.

(2). If the Principal has terminated the contract according to Section 3, or the Principal is entitled to terminate the contract

according to Section 3, the Principal shall be entitled to demand and recover from the Contractor liquidated damages of
the contract value or the amount equivalent to Performance Bank Guarantee.
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Section 5- Previous transgression.

(1) The Bidder declares that no previous transgression occurred in the last three years immediate before signing of this
integrity pact with any other Company in any country conforming to the anti-corruption approach or with any Public Sector
Enterprises or central/state government department in India that could justify his exclusion from the tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the
tender process or action can be taken as per the procedure mentioned in” Guidelines on Banning of business dealing”.

Section 6- Equal treatment of all Bidders/Contractors/Subcontractors

(1) In case of sub-contracting, the Principal contractor shall take the responsibility of the adoption of IP by the sub-
contractor. It is to be ensured that all sub-contractors also sign the IP.

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders and Contractors.

(3) The Principal will disqualify from the tender process all the Bidders who do not sign this
Pact or violate its provisions.

Section 7- Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an employee or a
representative or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or if the Principal
has substantive suspicion in this regard, the Principal will inform the same to the Vigilance Officer.

Section 8- Independent External Monitor

(1) The Principal appoints competent and credible Independent External Monitor for this Pact after approval by Central
Vigilance Commission. The task of the Monitor is to review independently and objectively, whether and to what extent
the parties comply with the obligations under the agreement.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his/her functions neutrally
and independently. The Monitor would be provided access to all documents/records pertaining to the contract for which
a complaint or issue is raised before them, as and when warranted. However, the documents/ records/ information having
National Security implications and those documents which have been classified as Secret/Top Secret are not to be
disclosed. It will be obligatory for him/her to treat the information and documents of the Bidders/Contractors as
confidential. He/she reports to the General Manager / Chairman, Assam Gramin Vikash Bank.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all project
documentation of the Principal including that provided by the Bidder(s)/ Contractor(s). The Bidder(s)/Contractor(s) will
also grant the Monitor, upon his/her request and demonstration of a valid interest, unrestricted and unconditional access
to their project documentation. The same is applicable to Sub-contractor.

(4) The Monitor is under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also signed declarations on ‘Non-
Disclosure of Confidential Information’ and of ‘Absence of Conflict of Interest’. In case of any conflict of interest arising at
a later date, the IEM shall inform General Manager / Chairman, Assam Gramin Vikash Bank and recues himself/herself
from that case.
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(5) The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the
Project provided such meetings could have an impact on the contractual relations between the Principal and Contractor.
The parties offer to the Monitor the option to participate in such meetings.

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so inform the
Management of the Principal and request the Management to discontinue or take corrective action, or to take other
relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the Monitor has no
right to demand from the parties that they act in a specific manner, refrain from action or tolerate action.

(7) The Monitor will submit a written report to the General Manager / Chairman, Assam Gramin Vikash Bank within 8 to
10 weeks from the date of reference or intimation to him by the Principal and, should the occasion arise, submit proposals
for correcting problematic situations.

(8) If the Monitor has reported to the General Manager / Chairman, Assam Gramin Vikash Bank, a substantiated suspicion
of an offence under relevant IPC/PC Act, and the General Manager / Chairman, AGVB has not, within the reasonable
time taken visible action to proceed against such offence or reported it to the Vigilance Officer, the Monitor may also
transmit this information directly to the Central Vigilance Commissioner.

(9) The word ‘Monitor’ would include both singular and plural.

(10) The particulars of IEMs’ appointed by Assam Gramin Vikash Bank is furnished below:-

SI.No. Name of the IEM Email ID
1 Dr. Atanu Purkayastha dratanu2011@gmail.com
2 Shri Asutosh Mishra asutosh10@gmail.com

Section 09- Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last payment
under the contract, and for all other Bidders 6 months after the contract has been awarded. Any violation of the same
would entail disqualification of the bidders and exclusion future business dealings.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the lapse of this
pact as specified above, unless it is discharged determined by General Manager / Chairman, AGVB.

Section 10- Other provisions
(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the “Place of award of work”.

(2) The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in accordance
with the provisions of to the extant law in force relating to any civil or criminal proceedings.

(3) Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been
made.

(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium
members.

(5) Should one or several provisions of this agreement turn out to be valid, the remainder of this agreement remains valid.
In this case, the parties will strive to come to an agreement to their original intentions.
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(6) Issues like warranty/Guarantee etc. shall be outside the purview of [EMs.

(7) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity Pact will
prevail.

(For & On behalf of the Principal) (For & On behalf of Bidder/Contractor)
(Office Seal) (Office Seal)
Place.........coeevevvvnnnnnnnns Place.....ccccceeveiiiininnnnnn.
Date.....ccooovrrrierererrrer Date.........oooeeeeeeerrrr
Witness 1: Witness 2:

(Name & Address) (Name & Address)
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ANNEXURE Il
DECLARATION

To,

The Chairman

Assam Gramin Vikash Bank, Head Office, Mahapurush Srimanta Sankardev Path (G.S Road)
Christianbasti,

Guwahati — 781005, Assam

Sub: - Printing of Forms,Books, and Registers etc.
Ref: - You're tender notice no. AGVB/ACCTTS & RECONCILIATION/TENDER/86/ /2025-26, dated 22/09/2025

Sir,
In response to your above referred Tender Notice for the captioned works, I/We hereby undertake to declare as below:

I/We hereby declare that |/We have gone through the terms and conditions stipulated in the Tender Notification and
agree to abide by all of them in the event of acceptance of my/our offer.

I/We son of

do hereby declare that none of my/our relatives as defined in the tender documents is/are employed in AGVB as per
details given in the tender documents. In case at any stage, the information found to be false/incorrect, AGVB, Head
Office, Guwahati shall have absolute right to take any action as may be deemed fit and proper without any prior
information to me.

Yours faithfully,

Signature.
Full name:

Full address: Seal:
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ANNEXURE - Il

INFORMATION SHEET

Name of the Tenderer

Name of the Firm

Registration details

Present address

Permanent address

Phone No/ Mobile No.

Office/Firm Residence

Email ID:

GSTIN:

(Self-attested copy to be attached)

(a) Income Tax account no. (PAN)

(b) Income Tax return of last three financial years
Bank account No. and details

Machineries available

Experience of working in Bank/ Govt. organization- (copy of order may be enclosed)

Turnover during last three financial years

Date:
Place:

Signature of the Tenderer With seal
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FORMS AND OTHER ITEMS

r?lo- ITEM SIZE SPECIFICATION BINDING LANGUAGE
1 FORMS A4 SIZE 90 GSM 15;’;%5"\]8&% 1. STAPLE BINDING TRILINGUAL
2. DETACHABLE PADS 100
2. BOTH SIDE PRINTING e TRILINGUAL
2 CREDIT VOUCHER 1/8 Demy 60 GSM SINGLE SIDE PRINTING DETACHLAEE;L\EEF;ADS 100 NA
3 DEBIT VOUCHER 1/8 Demy 60 GSM SINGLE SIDE PRINTING DETACHLAE?ALVEEFQADS 100 NA
1/8 Demy one side printing DETACHABLE PADS 100
4 WITDRAWAL SLIP b aver 60 out | SINGLE SIDE PRINTING e TRILINGUAL
1/8 Demy one side printing DETACHABLE PADS 100
5 PAY IN SLIP Wt oomer 60 GEM SINGLE SIDE PRINTING e TRILINGUAL
6 DRAFT APPLICATION FORM | 1/8 Demy 60GSM white paper | BOTH SIDE PRINTING DETACHLAE%VEEQADS 100 rRiLINGUAL
7 EMPLOYEE LEAVE SHEET 7, Demy white paper SINGLE SIDE PRINTING LOOSE LEAF NA
. . Inside 8 leaves, Cover 250
PASSBOOK(SB /RD /FI /PRAGATI |  1/6 Demy both side mult , Cover
8 PREMIUM VARIANT) o rining GSM Art paper both side STITCH BINDING TRILINGUAL
multi colour
9 | SPECIMEN SIGNATURE CARD 1/8 Demy 100 GSM SINGLE SIDE PRINTING DETACHLAEE;LVEEFS’ADS 100 RiLINGUAL
One side colour plastic
and other side transparent
10 TERM DEPOSIT COVER 23 cm X 16 cm with one side printing with LOOSE COVER TRILINGUAL
bank’s logo, Bank Address
of Head Office.
11 ENVELOPE 11INCH /4.8 INCH One side printing LOOSE TRILINGUAL
12 ENVELOPE 14 INCH0 INCH Inside laminated paper LOOSE TRILINGUAL

(One side Printing)




Cover Paper: 250 GSM
(Colour printing)
ANNUAL All Pages: 130 GSM art paper .
13 REPORT/POLICY/SOUVENIR . (Colour pnntmg) BOOK PRINTING Perfect Binding BILINGUAL
Designing & Translation of all
pages including cover A4
SIZE
20 INCH /30 INCH
14 CALENDAR MOUNTING AND 170 GSM ART PAPER LOOSE TRILINGUAL
DESIGNING
niq & BOARD BINDING WITH
15 LACE FILE 21"115 CARDBOARD LACE AND METAL EYELETS TRILINGUAL
16 COVER FILE 21"15" CARDBOARD WITHOUT LACE TRILINGUAL
17 LEAFLET 1/8 DFC,1/4 DFC,1/2DFC | AS PER SPECIFICATION LOOSE TRILINGUAL
REGISTER
SL NO. ITEM SIZE SPECIFICATION BINDING
Volume : 50 leaves (100
pages) 70 GSM Azure Laid
paper,Both sides with page
1 | REGISTER Vs DFC numbering Pakka Binding with 2mm board
Volume : 50 leaves (100
pages) 70 GSM Azure Laid
paper,Both sides with page
2 | REGISTER %2 DFC numbering Pakka Binding with 2mm board
Volume : 50 leaves (100
pages) 70 GSM Azure Laid
paper,Both sides with page
3 | REGISTER 1/8 DFC numbering Pakka Binding with 2mm board

Bank may at any time call for quotations for other Stationery /Printed Materials other than those specified in the above lists from the list of empanelled vendor

23




