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REQUEST FOR PROPOSAL FOR RENEWAL OF GROUP MEDICLAIM INSURANCE POLICY OF 
ASSAM GRAMIN BANK FOR THE YEAR 2026-2027 

RFP Ref. No. AGVB/PER/ESTT-B/63/45/2025-26 dated 26-02-2026 

 

 

Sealed bids are invited from reputed Insurance Companies for renewal of Group Mediclaim Insurance 
Policy of the Bank for the year 2026-27.The details of the RFP are published on the Bank’s Website 
www.agvb.bank.in 

                                                                                                        

 

 

 

Sd- 

 

 

                                                                                         GENERAL MANAGER 
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REQUEST FOR QUOTATION FOR RENEWAL OF GROUP MEDICLAIM 
INSURANCE POLICY OF ASSAM GRAMIN BANK FOR THE YEAR         

2026-2027 
 

 
The details of the insurance policies, including policy name, expiry date, and renewal period, are set out in 
the table below:- 

 
 
 

Sl No. Name of the Policy Policy Expiry Date Renewal Period 

1 Group Mediclaim Insurance Policy 02/04/2026 03/04/2026 to 02/04/2027 

 
 
 
 
 
 
 
Note: Insurance companies satisfying the eligibility criteria as specified in this RFP may participate in the 
tender process. The tender shall be awarded to the bidder quoting the lowest financial bid (L1). However, 
the Bank reserves the right to accept or reject any or all bids in accordance with the provisions of this RFP. 
This RFP is only open for Insurance Companies. 
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DISCLAIMER 
 
The information contained in this RFP document or information provided subsequently to Bidder(s) or 
applicants whether verbally or in documentary form/email by or on behalf of Assam Gramin Bank is subject 
to the terms and conditions set out in this RFP document and all other terms and conditions subject to which 
such information is provided. 
 
This RFP is neither an agreement nor an offer and it is only an invitation by the Bank to the interested parties 
for submission of bids. The purpose of this RFP is to provide the Bidder(s) with information to assist the 
formulation of their proposals. This RFP does not claim to contain all the information each Bidder may require. 
Each Bidder should conduct their own investigations and analysis and should check the accuracy, reliability 
and completeness of the information in this RFP and where necessary obtain independent advices/ 
clarifications. Bank may in its absolute discretion, but without being under any obligation to do so, update, 
amend or supplement the information in this RFP. No contractual obligation whatsoever shall arise from the 
RFP process until a formal agreement is signed and executed by duly authorized officers of the Bank with 
the selected Bidder. 
 
The Bank and its employees and advisors make no representative or warranty and shall have no liability to 
any person, including any Applicant or Bidder under any law, statute, rules or regulations or tort, principles 
of restitution or unjust enrichment or otherwise for any loss, anything contained in this RFP or otherwise, 
including the accuracy, adequacy, correctness, completeness or reliability of the RFP and any assessment, 
assumption, statement or information contained therein or deemed to form part of this RFP or arising in any 
way for participation in this Bid stage. The Bank also accepts no liability of any nature whether resulting from 
negligence or otherwise, howsoever caused arising from reliance of any Bidder upon the statements 
contained in this RFP. 
 
The issue of this RFP does not imply that the Bank is bound to select a Bidder or to appoint the Selected 
Bidder or Concessionaire, as the case may be, for the Project and the Bank reserves the right to reject all or 
any of the Bidders or Bids without assigning any reason whatsoever. 
The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid 
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any 
demonstrations or presentations which may be required by the Bank or any other costs incurred in connection 
with or relating to its Bid. All such costs and expenses will remain with the Bidder and the Bank shall not be 
liable in any manner whatsoever for the same or any other costs or other expense incurred by a Bidder in 
preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding Process. 
 
This document is meant for the specific use by the Company / person/s interested to participate in the current 
RFP process. This document in its entirety is subject to Copyright Laws. Assam Gramin Bank expects the 
bidders or any person acting on behalf of the bidders to strictly adhere to the instructions given in the 
document and maintain confidentiality of information. The bidders will be held responsible for any misuse of 
the information contained in the document and liable to be prosecuted by the Bank in the event of such a 
circumstance is brought to the notice of the Bank. By downloading the document, the interested party is 
subject to confidentiality clauses. 
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SEQUENCE OF EVENTS 

1 Commencement of RFP  26-02-2026 

2 
Last Date for receiving Pre Bid queries over 
Email 

 06-03-2026 5:00 PM 

3 Pre Bid meeting (Online)  07-03-2026  5:00 PM - Link will be shared 

4 Last date for Submission of Bids  18-03-2026 3:00 PM 

5 Date and Time of Opening of Technical Bid 

 18-03-2026 5.00 PM 
Representatives from Insurance Companies may be present during opening of 
Bid. However, Bids will be opened even in case of absence of any or all Bidders or 
their authorized representatives. 

6 Date and Time of Opening of Financial Bid 

18-03-2026 (After completion of Technical Bid Process) 
Representatives from Insurance Companies may be present during opening of 
Bid. However, Bids will be opened even in case of absence of any or all Bidders or 
their authorized representatives. 

7 Place of Opening of Bids 
Assam Gramin Bank 
Head Office,3rd Floor, Adams Plaza, MSS Path, Christian Basti, 
Guwahati-781005 

8 

Details of the Contact Person of the Bank 

Name Email ID Contact No. 

Amarendra Nath Barman,                
Head of Department, Personnel 

cm.personnel@agvb.bank.in 7002986475 

Jajneswar Nath,                   
Assistant Manager, Personnel 

cm.personnel@agvb.bank.in 9864976563 

Details of the Contact Person of the Broker 

 

Name Email ID Contact No. 

 Khushal Goenka (Senior 
Relationship Manager) 

khushalgoenka@rathi.com 9830302176 

 Kaustav Saha (Senior Manager - 
Operations & Claims) 

kaustavsaha@rathi.com 8981447454 

 Tuhin Mallick (Executive) tuhinmallick@rathi.com 8100487127 

The bidder shall submit the Technical Bid and the Financial Bid in two (2) separate sealed envelopes. The sealed 
envelopes shall be clearly superscribed in CAPITAL LETTERS as under: 

 “TECHNICAL BID FOR REQUEST FOR PROPOSAL (RFP) FOR RENEWAL OF INSURANCE POLICIES OF 
ASSAM GRAMIN BANK FOR THE YEAR 2026-2027” 

 “FINANCIAL BID FOR REQUEST FOR PROPOSAL (RFP) FOR RENEWAL OF INSURANCE POLICIES OF 
ASSAM GRAMIN BANK FOR THE YEAR 2026-2027” 

The bids may be submitted so as to reach us on or before scheduled date and time at the following address: 
 

The General Manager 
Assam Gramin Bank 
Head Office, Adams Plaza, 2nd & 3rd Floor  
Mahapurush Srimanta Sankardeva Path 
Christian Basti 
Guwahati – 781005 
Note: 

 Bids received through Email/Fax/Whatsapp will be summarily rejected.  

 Bid received after specified time shall not be considered / accepted. 

 Assam Gramin Bank reserves the right to accept/reject any or all bids without assigning any reason thereof. 
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INTRODUCTION 

 

Assam Gramin Bank (AGB) is the Regional Rural Bank in Assam, formed under the RRB Act, 1976, and 
owned by the Government of India, Government of Assam, and Punjab National Bank with a proportionate 
shareholding pattern of 50% : 15% : 35%. The Bank has a network of 463 branches across all districts of 
the state of Assam. The Bank has 9 Regional Offices across Assam, with its Head Office at Guwahati. 
 
Bank invites Insurance Service Providers in India, hereafter called as “Bidders or Vendors”, to participate in 
the competitive bidding bid for the Renewal of Group Mediclaim Insurance Policy from established insurance 
companies registered with IRDAI. 
 
Bank has appointed M/s Anand Rathi Insurance Brokers Ltd (ARIBL) (hereinafter referred to as “Broker” 
or “The Broker” to advise and assist the Bank on the procurement and overall servicing of the Insurance 
Policies of the Bank. Anand Rathi Insurance Brokers Ltd are a composite Broker licensed by the 
Insurance Regulatory and Development Authority of India (IRDAI) and are headquartered at 9th Floor, 
Times Tower, Senapati Bapat Marg, Kamla Mill Compound, Lower Parel Mumbai – 400 013. 
 

ELIGIBILITY AND EVALUATION CRITERIA 

 

Sr. 
No. 

Eligibility & Evaluation Criteria Proof / Supporting Documents 

1 

Bidder should be a company registered under 
the Companies Act, 1956 and duly licensed by 
IRDAI, having continuously held a valid IRDAI 
license for at least five (5) consecutive years as 
on 31.03.2025. 

Copy of valid IRDAI license to be enclosed 
along with renewal receipts including renewal for 
the current year (FY 20-21, 21-22, 22-23, 23-24, 
24-25 and 25-26). 

2 

As per IRDAI guidelines, the bidder should have 
maintained a solvency ratio of not less than 1.50 
as on 31.03.2025. (Not applicable to PSU 
insurers.) 

Certificate from the Company’s Chartered 
Accountant(s). 

3 
The bidder should not have been blacklisted by 
any organization during the last five (5) financial 
years. 

Self-declaration on Company Letterhead, duly 
signed by the Authorized Signatory (as per 
Annexure-C). 

4 
The Financial Bid has been submitted strictly in 
the prescribed format. 

Duly filled and signed Financial Bid as per Annexure-
B. 

5 
The bidder agrees to comply with all terms and 
conditions of the RFP with no deviations in the 
Technical and Financial Bids. 

Forwarding letter indicating unconditional 
acceptance of the RFP as per Annexure-D. 

6 

The bidder should have experience of providing 
Health Insurance coverage to at least one 
Regional Rural Bank (RRB) / Public Sector 
Bank (PSU Bank), covering a minimum of 
1,000 lives across multiple locations. 

Policy copy / client certificate indicating number of 
lives and multi-location coverage. 
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7 
The bidder should have collected Rs. 1,000 
Crore Gross Direct Premium during FY 2024–
25. 

Self-declaration on Company Letterhead, duly 
signed by the Authorized Signatory. 

8 
The bidder should have Claims Settlement 
Ratio of 90% or above for FY 2024–25. 

Self-declaration on Company Letterhead, duly 
signed by the Authorized Signatory. 

9 

The bidder agrees to comply with underwriting 
and claims settlement guidelines as per IRDAI 
(Protection of Policyholders’ Interests) 
Regulations, 2017. 

Self-declaration on Company Letterhead, duly 
signed by the Authorized Signatory. 

10 
A duly signed Integrity Pact, as per Annexure-E, 
executed on non-judicial stamp paper, is 
enclosed. 

Original duly signed Integrity Pact on Rs.100 non-
judicial stamp paper. 

11 
Authorization for the Signatory with Name 
and Designation for signing the RFP. 

Authorization Letter issued by the Company on its 
Letterhead. 

12 

List of  up to 5 TPA’s who has strong 
presence & service parameters in the 
state of Assam 

Name of the TPA along with address of their office in 
Assam.  
Name of the contact person with email id and mobile 
number in the bidder’s letterhead. 
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SCOPE OF WORK: 

 

Group Mediclaim Insurance Policy 

Insured Name Assam Gramin Bank 

Address of RFP Issuer 
Adam’s Plaza, M S S Path, Christian Basti, Guwahati, Assam – 

781005 

Policy Period 03-04-2026 to 02-04-2027 
Total No. of Employees 1898 as on 26-02-2026 

Total No. of Dependents 5983 as on 26-02-2026 

External TPA To be selected as advised by the Bank. The Participating bidders 
may submit a list of up to 5 TPA’s who has strong presence & 
service parameters in the state of Assam. 

Scope of Cover: IBA / Bipartite Settlement guidelines applicable to Banks as indicated below. 

 

Sl 
No. 

Particulars Coverage on IBA Terms 

1 
INDIVIDUAL / FAMILY 
FLOATER 

Family Floater   

2 DEFINITION OF FAMILY 

Employee + Spouse + Dependent Children + 2 dependent 
Parents /parents-in-law. No age limit for dependent children. 
(including step children and legally adopted children ) A child 
would be considered dependent if the monthly income does not 
exceed Rs. 18,000/- per month; which is at present, or revised by 
Indian Banks’ Association in due course. Widowed Daughter and 
dependant divorced / separated daughters, sisters including 
unmarried / divorced / abandoned or separated from husband/ 
widowed sisters and Crippled Child shall be considered as 
dependent for the purpose of this policy. Physically challenged 
Brother / Sister with 40% or more disability. 
No Age Limits for Dependent Parents. Either Dependent Parents 
or parents-In-law will be covered.  Parents would be considered 
dependent if their monthly income does not exceed Rs. 18,000/- 
per month. 

3 TOTAL NO. OF EMPLOYEES  
Officers :1096 
Clerical Staff & Sub Staff: 802 

4 
TOTAL NO. OF 
DEPENDENTS 

Employee + Spouse + Dependent Children + 2 Parents (in 
law) + Disabled Brother/Sister 

5  SUM INSURED   
Officers: Rs. 5.25 lakhs 
Clerical Staff & Sub Staff: Rs. 4.00 lakhs 

6  GEOGRAPHICAL LIMIT  India Only 
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  SCOPE OF COVER  

7 

Expenses of hospitalization 
(room charges, 
doctors/surgeons fees, ICU, 
medicines, pathology 
reports, etc) on a 
Reimbursement basis, 
incurred as a result of 
illness and/or accidents as 
an in-patient in a recognized 
hospital.  

1) Room Charges                                                                                                                                                                                                    
2) Surgeon, team of surgeons, Assistant surgeon, 
Anaesthetist, Medical Practitioner, Consultants, 
Specialists Fees. 
3)  Nursing Charges , Service Charges, IV 
Administration Charges, Nebulization Charges, RMO 
charges, Anaesthetic, Blood, Oxygen, Operation Theatre 
Charges, surgical appliances, OT consumables, 
Medicines & Drugs, Dialysis, Chemotherapy, 
Radiotherapy, Cost of Artificial Limbs, cost of prosthetic 
devices implanted during surgical procedure like 
pacemaker, Defibrillator, Ventilator, orthopaedic 
implants, Cochlear Implant, any other implant, Intra-
Ocular Lenses, infra cardiac valve replacements, 
vascular stents, any other valve replacement, 
laboratory/diagnostic tests, X-ray CT Scan, MRI, any 
other scan, scopies and such similar expenses that are 
medically necessary, or incurred during hospitalization 
as per the advice of the attending doctor. 
4)  Hospitalization expenses (excluding cost of organ) 
incurred on donor in respect of organ transplant to the 
insured. 

8 
Dental treatment following 
injury/accident.  

YES 

9 
Pre & Post hospitalization 
expenses  

Pre & Post hospitalization expenses to be covered for 30 and 
90 days respectively.  

10 Day Care Procedures   
Covers day care procedures as per IBA Terms List furnished as 
Item 38 

11 Maternity Benefit 

Maternity Benefits limits :  Normal - Rs. 50000 Caesarean - Rs. 
75000  Special conditions applicable to Maternity expenses 
Benefit Extension: 
II. Pre-natal & post-natal charges in respect of maternity benefit 
are covered under the policy up to 30 days and 60 days only, 
unless the same requires hospitalization. 
III. Missed Abortions , Miscarriage or abortions induced by 
accidents are covered under the limit of Maternity 
IV. Complications in Maternity including operations for extra 
uterine pregnancy ectopic pregnancy would be covered up to the 
Sum Insured + Corporate Buffer 
V. Expenses incurred for Medical Termination of Pregnancy 
VI. Claim in respect of delivery to be given irrespective of the 
number of children 
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12 
Baby day one cover within 
family floater limit 

Baby Day one Cover: All expenses incurred on the new born 
baby during maternity will be covered in addition to the maternity 
limit up to Rs.20000/-. 
However if the baby contacts any illness the same shall be 
considered in the Sum Insured + Corporate buffer. Baby to be 
taken as an additional member within the normal family floater 

13 Congenital Anomalies: 
 Expenses for Treatment of Congenital Internal / External 
diseases, defects/ anomalies are covered under the policy 

14 Psychiatric diseases: 
Expenses for treatment of psychiatric and psychosomatic 
diseases be payable with or without hospitalization. 

15 
Advanced Medical 
Treatment 

All new kinds of approved advanced medical procedures for e.g. 
laser surgery, stem cell therapy for treatment of a disease is 
payable on hospitalization /day care surgery. Treatment for 
Genetic Disorder and stem cell therapy is covered under the 
scheme. Treatment for Intravitreal injections for eye disorders 
other than ARMD also covered. 

16 Taxes & Other charges 

 All Taxes, Surcharges, Service Charges, Registration charges , 
Admission Charges , Nursing , and Administration charges to be 
payable. 
Charges for diapers and sanitary pads are payable if necessary 
as part of the treatment 
Charges for Hiring a nurse / attendant during hospitalization will 
be payable only in case of recommendation from the treating 
doctor in case ICU / CCU, Neo natal nursing care or any other 
case where the patient is critical and requiring special care. 

17 Age Related Conditions: 

Excluded with exception for treatment for Age related Macular 
Degeneration (ARMD), treatment such as Rotational Field 
Quantum magnetic Resonance (RFQMR), Enhanced External 
Counter Pulsation (EECP), etc. under the scheme. Treatment for 
all neurological/ macular degenerative disorders shall be covered 
under the scheme. Treatment for Intravitreal injections for eye 
disorders other than ARMD also covered. 

18 External Devices: 

Rental Charges for External and or durable Medical equipment of 
any kind used for diagnosis and or treatment including CPAP, 
CAPD, Bi-PAP, Infusion pump etc. will be covered under the 
scheme. However purchase of the above equipment to be 
subsequently used at home in exceptional cases on medical 
advice shall be covered. 
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19 Ambulatory Devices: 

Ambulatory devices i.e., walker, crutches, Belts, Collars, Caps, 
Splints, Slings, Braces, Stockings, Elastocrepe bandages, 
external orthopaedic pads, sub cutaneous insulin pump, Diabetic 
foot wear, Glucometer (including Glucose Test Strips)/ Nebulizer/ 
prosthetic devise/ Thermometer, alpha / water bed and similar 
related items etc., will be covered under the scheme 

20 Corporate Buffer NIL 

21 
Domiciliary Coverages (List 
of ailments in Point 36) 

Medical expenses incurred in case of the diseases which need 
Domiciliary Hospitalization /domiciliary treatment as may be 
certified by the attending medical practitioner and / or bank's 
’medical officer shall be deemed as hospitalization expenses and 
reimbursed to the extent of 100% The cost of Medicines, 
Investigations, and consultations, etc.in respect of domiciliary 
treatment shall be reimbursed for the period stated by the 
specialist and / or the attending doctor and / or the bank’s medical 
officer, in Prescription. If no period stated, the prescription for the 
purpose of reimbursement shall be valid for a period not exceeding 
90 days.  
 

22 OPD Cover 
OPD is covered for Accidents up to the SI.  Psychiatric and 
psychosomatic diseases covered without hospitalisation 

23 
 Critical Illness Benefit for 
employees  (List of Illness 
furnished in 6.14)  

To be provided to the employee only subject to a sum insured of 
Rs. 1,00,000/- . Cover starts on inception of the policy. In case an 
employee contracts a Critical Illness as listed, the total sum 
insured of Rs.1,00,000/- is paid, as a benefit. This benefit is 
provided on first detection/diagnosis of the Critical Illness. 

24 
Pre-existing illness to be 
covered for existing as well 
as new joinees  

YES 

25 
Waiver of the first 30 days & 
12 months exclusion  

YES 

26 Ambulance charges 
Up to Rs.2500/- per trip & if for transfer from one medical centre 
to another due to non-availability of medical services full amount. 

27 
Ayurvedic / Homeopathic 
treatment 

Ayurvedic/Homeopathy in case of hospitalization only and 
Domiciliary treatment only for ailments listed for Domiciliary 
hospitalization/Treatment up to SI limits 
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28 
Cover for new joiners and 
their dependants 
& Deletions 

 Midterm inclusion of employee -Cover for additions from 
the date of joining of the new employee and dependents 
of the already insured employee only for the newly 
married spouse and new-born child from date of 
marriage/date of birth of child as per monthly declarations 
from Bank. 

 The coverage under the policy in respect of the insured 
persons will cease from date of cessation of 
service/termination/resignation or allowed to continue till 
end of policy period as decided by the Bank. 
. 

29 Diseases Capping Waiver 
No capping on any diseases falling under policy other than 
Cataract 

30 Room Rent Capping For Normal - Rs.5,000. For ICU - Rs.7,500. 

31 
Waiver of 9 months waiting 
period for Maternity Benefit 

YES 

32 
Proportionate settlement 
Clause 

Waived 

33 Cataract operation Cataract treatment shall be ₹. 40000/- per eye 

34 Non contribution Clause: No contribution from personal Insurance Policies. 

35 Member Review 

Insured will be allowed a window period of 30 days from the 
policy Inception date to review the employee list covered under 
the policy. All Addition / deletion / Correction of the persons to be 
done subject to additional premium. If there is a change in the 
group size. 
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36 

Domiciliary Hospitalization/ 
Domiciliary Treatment List 
of Diseases: 

Cancer , Leukaemia, Thalassemia, Tuberculosis, Paralysis, 
Cardiac Ailments , Pleurisy , Leprosy, Kidney Ailment , All Seizure 
disorders, Parkinson’s diseases, Psychiatric disorder including 
schizophrenia and psychotherapy , Diabetes and its 
complications, hypertension, Hepatitis –B , Hepatitis - C, 
Haemophilia, Myasthenia gravis, Wilson’s disease, Ulcerative 
Colitis , Epidermolysis bullosa, Venous Thrombosis(not caused by 
smoking) Aplastic Anaemia, Psoriasis, Third Degree burns, 
Arthritis , Hypothyroidism , Hyperthyroidism expenses incurred on 
radiotherapy and chemotherapy in the treatment of cancer and 
leukaemia, Glaucoma, Tumour, Diphtheria, Malaria, Non-
Alcoholic Cirrhosis of Liver, Purpura, Typhoid, Accidents of 
Serious Nature , Cerebral Palsy, , Polio, All Strokes Leading to 
Paralysis, Haemorrhages caused by accidents, All 
animal/reptile/insect bite or sting , chronic pancreatitis, Immuno 
suppressants, multiple sclerosis / motor neuron disease, status 
asthmaticus, sequalae of meningitis, osteoporosis, muscular 
dystrophies, sleep apnoea syndrome(not related to obesity), any 
organ related (chronic) condition, sickle cell disease, systemic 
lupus erythematous (SLE), any connective tissue disorder, 
varicose veins, thromboembolism venous thrombosis/venous 
thromboembolism (VTE)], growth disorders, Graves’ disease, 
Chronic obstructive Pulmonary Disease, Chronic Bronchitis, 
Asthma, Physiotherapy and swine flu. Medical expenses incurred 
in case of the following diseases which need Domiciliary 
Hospitalization /domiciliary treatment as may be certified by the 
attending medical practitioner and / or bank's ’medical officer shall 
be deemed as hospitalization expenses and reimbursed to the 
extent of 100% The cost of Medicines, Investigations, and 
consultations, etc.in respect of domiciliary treatment shall be 
reimbursed for the period stated by the specialist and / or the 
attending doctor and / or the bank’s medical officer, in Prescription. 
If no period stated, the prescription for the purpose of 
reimbursement shall be valid for a period not exceeding 90 days.  
Type 1 Diabetes - Rheumatoid Arthritis (RA) - Psoriasis / Psoriatic 
Arthritis - Systemic Lupus Erythematosus - Inflammatory Bowel 
Disease - Addison Disease - Sjögren’s syndrome - Hashimoto’s 
Thyroiditis - Autoimmune Vasculitis - Pernicious Anaemia - Celiac 
Disease - Autoimmune Myositis 
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37 Critical Illness list: 

Cancer including Thyroid and Leukaemia 
Stroke                        
Paralysis 
By Pass Surgery   
Major Organ Transplant 
End Stage Liver Disease 
Heart Attack              
Kidney Failure 
Heart Valve Replacement Surgery 

38 Day Care Procedures: 

Adenoidectomy - Appendectomy - Ascitic / Pleural tapping - 
Auroplasty (not cosmetic in nature) - Coronary angiography / 
Renal - Coronary angioplasty - Dental surgery - D&C - Excision 
of cyst / granuloma / lump / tumor - Septoplasty - Piles / fistula - 
Prostate surgeries - Lithotripsy - Incision and drainage of 
abscess - Varicocelectomy - Wound suturing - FESS - Lumbar 
puncture - Hormonal therapy for cancer - Targeted therapy 
including monoclonal antibodies - Haemodialysis - Fissurectomy 
/ Fistulectomy - Mastoidectomy - Hydrocele - Hysterectomy - 
Inguinal / Ventral / Umbilical / Femoral hernia - Chemotherapy - 
Polypectomy - Eye surgery - Fracture including hairline fracture / 
dislocation - Radiotherapy - Sinusitis surgeries - Tonsillectomy - 
Liver aspiration - Sclerotherapy - Varicose vein ligation - All 
scopies along with biopsies - Immunotherapy (non-cancer) - 
Micro/operative surgeries on nose, middle ear/internal ear, 
tongue, mouth, face, tonsils & adenoids - Surgeries on salivary 
glands & ducts, breast, skin & subcutaneous tissues, digestive 
tract, female/male sexual organs                                                                                                                                                                                       

39 Cancer Treatment 

a) Approved targeted therapies for treatment of Cancer in day 
care and on standalone basis. (Immunotherapy – Monoclonal 
Antibody Cancer treatment on standalone basis). 
b) Hormonal therapy for cancer and Immunotherapy for non-
cancer 

  POLICY ADMINISTRATION   

  

Bank will provide list of additions/deletions on monthly basis and coverage to be provided from 
date of joining/marriage/date of birth where declarations are made in time. 
All additions/exits shall be adjusted pro-rata.  Refunds subject to no claim being reported by 
member and/or family. 
 

  
MIS as required by Bank 
 
 

  Important exclusions 
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Injury / disease directly or indirectly caused by or arising from or attributable to War, invasion, Act 
of 
Foreign enemy, War like operations (whether war be declared or not). 

  

a. Circumcision unless necessary for treatment of a disease not excluded hereunder or as may be 
necessitated due to an accident. 
b. Vaccination or inoculation. 
c. Change of life or cosmetic or aesthetic treatment of any description is not covered. 
d. Plastic surgery other than as may be necessitated due to an accident or as part of any illness. 

  
Cost of spectacles and contact lenses, hearing aids. Other than Intra-Ocular Lenses and Cochlear 
Implant. 

  
Dental treatment or surgery of any kind which are done in a dental clinic and those that are 
cosmetic in nature. 

  
Convalescence, rest cure, Obesity treatment and its complications including morbid obesity, 
treatment relating disorders, Venereal disease, intentional self-injury and use of intoxication drugs / 
alcohol 

  

All expenses arising out of any condition directly or indirectly caused to or associated with Human 
T-Cell Lymphotropic Virus Type III (HTLB - III) or lymphadinopathy Associated Virus (LAV) or the 
Mutants Derivative or Variation Deficiency Syndrome or any syndrome or condition of a similar 
kind 
commonly referred to as AIDS. 

  

Charges incurred at Hospital or Nursing Home primarily for diagnosis x-ray or Laboratory 
examinations or other diagnostic studies not consistent with or incidental to the diagnosis and 
treatment of positive existence of presence of any ailment, sickness or injury, for which 
confinement is required at a Hospital / Nursing Home, unless recommended by the attending 
doctor. 

  
Expenses on vitamins and tonics unless forming part of treatment for injury or diseases as certified 
by the attending physician 

  Injury or Disease directly or indirectly caused by or contributed to by nuclear weapon / materials. 

  

All non-medical expenses including convenience items for personal comfort such as charges for 
telephone, television, barber or beauty services, diet charges, baby food, cosmetics, tissue paper, 
diapers, sanitary pads, toiletry items and similar incidental expenses, unless and otherwise they 
are necessitated during the course of treatment. 

 

Note:  

1 
Policy to be issued strictly as per IRDAI Health Insurance Regulations and IBA / Bipartite 
Settlement guidelines applicable to Banks. 

2 PPN rates apply as per guidelines 

3 Cashless treatment facility to be provided through an extensive Pan-India hospital network. 

4 Claims to be serviced through TPA / Insurer with defined escalation matrix. 

5 All claims shall be settled subject to availability of Sum Insured and Corporate Buffer applicable. 

6 No change in policy terms, coverage or premium shall be allowed during the policy period. 

7 
Any deviation from the specified scope of cover must be explicitly mentioned in the 
commercial bid. 
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SELECTION OF TPA 

Bank will select the TPA from the list of TPA submitted by the participating bidders. The TPA will be 
selected by the Bank considering the following parameters and a presentation to the Bank. 

1. Minimum Claim Settlement Ratio of 85%. 
2. Number of Tie ups with Hospitals across all districts of Assam. 
3. Presence of TPA in operating centres/regions/branches of the Bank. 
4. Experience of handling 1 GMC policy on IBA Terms with a minimum of 5000 lives under 1 

policy for a PSU/RRB. 
5. Value additions that TPA can provide to the Bank. 

 
Note: The selected TPA will have to execute a Service level Agreement as per the requirement of 
the Bank. 

 

CLAIMS INTIMATION AND DOCUMENT SUBMISSION 
 

a) Upon the occurrence of any event giving rise or likely to give rise to a claim under the Group Mediclaim 

Insurance Policy, the Insured/Beneficiary shall intimate the TPA/Insurance Company within 24 hours of 

hospitalization or occurrence of the event, and within 48 hours in case of emergency, through 

writing/telephone/email/WhatsApp, in accordance with the approved terms and conditions. 

b) All supporting claim documents shall be submitted to the TPA/Insurance Company within 30 days from 

the date of discharge from the hospital or completion of treatment, as applicable, strictly in line with the 

applicable terms and conditions. 

c) Delay in intimation or submission of documents shall not ordinarily result in rejection of the claim, 

provided satisfactory justification is furnished. 

d) Claims shall be processed and settled strictly in accordance with the approved Group Mediclaim 

Insurance guidelines. 

e) No additional procedural requirements, exclusions, conditions, or stipulations other than those specified 

under the applicable terms and this RFP shall be imposed by the Insurance Company.  
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ANNEXURE A – Technical Bid Format 

(Annexure-A needs to be submitted in the company’s letter head duly stamped and signed by the 
company’s authorized signatory) 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza, Mahapurush Srimanta Sankardev Path 
Christian Basti, Guwahati-781005 
 
Sir,  
Sub: Technical Bid - Renewal of Insurance Policies for the year 2026-27  
 
We do hereby submit our Technical Bid for the renewal of your Bank’s Insurance Policies for the year 2026-27 that was 
sought through RFP No. AGVB/PER/ESTT-B/63/45/2025-26 dated 26-02-2026. 
 

Sr. 
No. 

Eligibility Criteria for Bidder Supporting Documents Required 
Complied 
(Yes/No) 

1 

Bidder should be a company registered under the 
Companies Act, 1956 and duly licensed by IRDAI, having 
continuously held a valid IRDAI license for at least five 
(5) consecutive years as on 31.03.2025. 

Copy of valid IRDAI license along with 
renewal receipts, including renewal for 
the current year (FY 20-21, 21-22, 22-
23, 23-24, 24-25 and 25-26). 

 

2 
As per IRDAI guidelines, the bidder should have 
maintained a solvency ratio of not less than 1.50 as on 
31.03.2025 (Not applicable to PSU insurers). 

Certificate from the Company’s 
Chartered Accountant(s). 

 

3 
The bidder should not have been blacklisted by any 
organization during the last five (5) financial years. 

Self-declaration on Company 
Letterhead, duly signed by the 
Authorized Signatory. 

 

4 
The Financial Bid has been submitted strictly in the 
prescribed format. 

Duly filled and signed Financial Bid as 
per Annexure-B. 

 

5 
The bidder agrees to comply with all terms and 
conditions of the RFP with no deviations in the Technical 
and Financial Bids. 

Forwarding letter indicating 
unconditional acceptance of the RFP 
as per Annexure-D. 

 

6 

The bidder should have experience of providing Health 
Insurance coverage to at least one Regional Rural 
Bank (RRB) / Public Sector Bank (PSU Bank), 
covering a minimum of 1,000 lives across multiple 
locations. 

Policy copy / client certificate 
indicating number of lives and multi-
location coverage. 

 

7 
The bidder should have collected Rs. 1,000 Crore Gross 
Direct Premium (GDP) during FY 2024–25. 

Self-declaration on Company 
Letterhead, duly signed by the 
Authorized Signatory. 

 

8 
The bidder should have Claim Settlement Ratio of 90% 
or above for FY 2024–25. 

Self-declaration on Company 
Letterhead, duly signed by the 
Authorized Signatory. 

 

9 
The bidder agrees to comply with underwriting and 
claims settlement guidelines as per IRDAI (Protection of 
Policyholders’ Interests) Regulations, 2017. 

Self-declaration on Company 
Letterhead, duly signed by the 
Authorized Signatory. 
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Sr. 
No. 

Eligibility Criteria for Bidder Supporting Documents Required 
Complied 
(Yes/No) 

10 
A duly signed Integrity Pact, as per Annexure-E, 
executed on non-judicial stamp paper, is enclosed. 

Original duly signed Integrity Pact on 
non-judicial stamp paper. 

 

11 
Authorization for the Signatory with Name and 
Designation for signing the RFP. 

Authorization Letter issued by the 
Company on its Letterhead. 

 
 

12 
List of  up to 5 TPA’s who has strong presence & 
service parameters in the state of Assam 

Name of the TPA along with address 
of their office in Assam.  
Name of the contact person with email 
id and mobile number in the bidder’s 
letterhead. 

 

 
Date: 
Place:  

Authorized Signatory (Signature with Seal) 
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Annexure B 

Financial Bid Format 
(Annexure-B needs to be submitted in the company’s letter head duly stamped and signed by the 

company’s authorized signatory) 
 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza 
Mahapurush Srimanta Sankardev Path 
Christian Basti,  
Guwahati-781005 
 
Sir,  
 
We do hereby submit our Technical Bid for the renewal of your Bank’s Insurance Policies for the year 2026-27 that 
was sought through RFP No. AGVB/PER/ESTT-B/63/45/2025-26 dated 26-02-2026. 
 

SL 
NO  

Description 
 Sum 

Insured  
 No Of 
family  

 Premium 
per 

family  

 Add 
GST  

 Premium per 
Family ( 

Including 
GST)  

Total 
Weightage 

(D*G) 

 A  B  C   D   E   F   G    

1 Officers: ₹ 5,25,000 1096      

2 Clerical Staff & Sub Staff:  ₹4,00,000 802      

Total   

We hereby confirm the following: 

1)All rates are as per RFQ 

2)Any conditional bids are liable to be rejected 

3)All necessary approvals from our competent authority have been taken before submitting the Price-Bi d 

4)Number of families may vary at the time of final policy date 

5)The L1 L2 L3 offer will be evaluated on the basis of above quoted value 

 
 
 
 
 
 
Date: 
Place: 
  
                                                                                                   Authorized Signatory (Signature with Seal) 
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Annexure- C 

Non-Blacklisting Letter 
[On the letter head of Insurance Company] 

 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza 
Mahapurush Srimanta Sankardev Path 
Christian Basti,  
Guwahati-781005 
 

Reg: Non-Blacklisting/debarred/prohibited by any Regulatory/statutory authority/ Public Sector 
Undertaking including Public Sector Bank in the past 

 

Ref: RFP Ref. No. AGVB/PER/ESTT-B/63/45/2025-26 dated 26-02-2026 

 

Sir,  

 

We, [Name of the bidder], hereby declare that our company has not been blacklisted by any Government / 
Government Agency / PSU or any regulatory authority as on the date of bid submission. 

 

 

 

 

Authorized Signatory’s Signature with Seal 

Name: 

Designation: 

Place: 

Date: 
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Annexure- D 
Confirmation Letter 

 [On the letter head of Insurance Company] 

 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza 
Mahapurush Srimanta Sankardev Path 
Christianbasti,  
Guwahati-781005 
 

Reg: Confirmation Letter 

 

Ref: RFP Ref. No. AGVB/PER/ESTT-B/63/45/2025-26 dated 26-02-2026 

 

Sir,  

 

We, [Name of the Insurance Company], hereby confirm that we agree to cover all the terms of the Policies 
as per this RFP and there will be no deviations in the Insurance Policies which will be issued to Bank on our 
successful selection. 

 

 

 

Authorized Signatory’s Signature with Seal 

Name: 

Designation: 

Place: 

Date: 
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                                                                       Annexure E 

Integrity Pact 
(To be stamped as per the Stamp Law of the Respective State of Bidder) 

 

Assam Gramin Bank, a body corporate constituted under the ‘Regional Rural Bank Act, 1976 by Govt. of 
India, Ministry of Finance, Government of India notification no 854 dated 22nd February 2019 by 
amalgamating Langpi Dehangi Rural Bank (Sponsored by State Bank of India) and Assam Gramin Bank with 
sponsorship of Punjab National Bank w.e.f 1st April 2019 and having its Head Office at Adams Plaza, 
Christian Basti, Guwahati-22, hereinafter referred to as “The Principal”, which expression shall mean and 
include unless the context otherwise requires, its successors in office and assigns of the First Part. 

 

And 

M/s. (Name of Bidder) having its registered office at herein after referred to as “The Bidder/Contractor”, 
expression shall mean and include unless the context otherwise requires, successors and permitted assigns 
of the Second part. 

 

Preamble 

 

The Principal intends to award, under laid down organizational procedures, contract/s 
for…….................................................................................... The Principal values full compliance with all 
relevant laws of the land, rules, regulations, economic use of resources and of fairness/transparency in its 
relations with its Bidder(s) and/or Contractor(s). In order to achieve these goals, the Principal will appoint 
Independent External Monitors (IEMs) who will monitor the tender process and the execution of the contract 
for compliance with the principles mentioned above. 

 

Section 1- Commitments of the Principal  

 

(1) The Principal commits itself to take all measures necessary to prevent corruption and 

to observe the following principles:- 

 

a. No employee of the Principal, personally or through family members, will in connection with the tender for, 
or the execution of a contract, demand, take a promise for or accept, for self or third person, any material or 
immaterial benefit which the person is not legally entitled to. 

 

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason. 

The Principal will in particular, before and during the tender process, provide to all Bidder(s) the same 
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information and will not provide to any Bidder(s) confidential/additional information through which the 
Bidder(s) could obtain an advantage in relation to the tender process or the contract execution. 

 

c. The Principal will exclude from the process all known prejudiced person. 

 

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence 
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the 
Vigilance Officer and in addition can initiate disciplinary actions. 

 

 

Section 2- Commitments of the Bidder(s) / Contractor(s) 

 

1. The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption 
during any stage of bid process/contract. The Bidder(s)/Contractor(s) commit themselves to observe the 
following principles during participation in the tender process and during the contract execution. 

 

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer promise or give to 
any of the Principal’s employees involved in the tender process or the execution of the contract or to any third 
person any material or the other benefit which he/she is not legally entitled to, in order to obtain in exchange 
any advantage of any kind whatsoever during the tender process or during the execution of the contract. 

 

b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or 
understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 
subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness 
or to introduce cartelization in the bidding process. 

 

c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the 
Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to 
others, any information or document provided by the Principal as part of the business relationship, regarding 
plans., technical proposal and business details, including information contained or transmitted electronically. 

 

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the 
Agents/representatives in India, if any, similarly the Bidder(s)/Contractor(s) of Indian Nationality shall furnish 
the name and address of the foreign principals, if any. Further details as mentioned in the “Guidelines on 
Indian Agents of Foreign Suppliers” shall be disclosed by the Bidder(s)/Contractor(s). Further, as mentioned 
in the Guidelines all the payments made to the Indian agent/representative have to be in Indian Rupees only. 

 

e) The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments made, is 
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committed to or intends to make to agents, brokers or any other intermediaries in connection with the award 
of the contract. 

 

f) Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while representing 
the matter to IEMs and shall wait for their decision in the matter. 

 

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an 
accessory to such offences. 

 

Section 3- Disqualification from tender process and exclusion from future contracts. 

 

If the Bidder(s)/Contractor(s) before award or during execution has committed a transgression through a 
violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the 
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the 
existing provisions of GFR, 2017, PC Act, 1988 and other Financial Rules/Guidelines etc. 

 

Section 4- Compensation for Damages. 

 

(1). If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to 
Section 3, the Principal is entitled to demand and recover the damages equivalent to earnest Money 
Deposit/Bid Security. 

 

(2). If the Principal has terminated the contract according to Section 3, or the Principal is entitled to terminate 
the contract according to Section 3, the Principal shall be entitled to demand and recover from the Contractor 
liquidated damages of the contract value or the amount equivalent to Performance Bank Guarantee. 

 

Section 5- Previous transgression. 

 

(1) The Bidder declares that no previous transgression occurred in the last three years immediate before 
signing of this integrity pact with any other Company in any country conforming to the anti-corruption 
approach or with any Public Sector Enterprises or central/state government department in India that could 
justify his exclusion from the tender process. 

 

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the 

tender process or action can be taken as per the procedure mentioned in” Guidelines on Banning of business 
dealing”. 
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Section 6- Equal treatment of all Bidders/Contractors/Subcontractors 

 

(1) In case of sub-contracting, the Principal contractor shall take the responsibility of the adoption of IP by 
the sub-contractor. It is to be ensured that all sub-contractors also sign the IP. 

 

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders and 
Contractors. 

 

(3) The Principal will disqualify from the tender process all the Bidders who do not sign this 

Pact or violate its provisions. 

 

Section 7- Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(s) 

 

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an employee or 
a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or if 
the Principal has substantive suspicion in this regard, the Principal will inform the same to the Vigilance 
Officer. 

 

Section 8- Independent External Monitor 

 

(1) The Principal appoints competent and credible Independent External Monitor for this Pact after approval 
by Central Vigilance Commission. The task of the Monitor is to review independently and objectively, whether 
and to what extent the parties comply with the obligations under the agreement. 

 

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his/her 
functions neutrally and independently. The Monitor would be provided access to all documents/records 
pertaining to the contract for which a complaint or issue is raised before them, as and when warranted. 
However, the documents/ records/ information having National Security implications and those documents 
which have been classified as Secret/Top Secret are not to be disclosed. It will be obligatory for him/her to 
treat the information and documents of the Bidders/Contractors as confidential. He/she reports to the General 
Manager / Chairman, Assam Gramin Bank. 

 

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all project 
documentation of the Principal including that provided by the Bidder(s)/ Contractor(s). The 
Bidder(s)/Contractor(s) will also grant the Monitor, upon his/her request and demonstration of a valid interest, 
unrestricted and unconditional access to their project documentation. The same is applicable to Sub-
contractor. 
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(4) The Monitor is under contractual obligation to treat the information and documents of the 
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also signed declarations on 
‘Non-Disclosure of Confidential Information’ and of ‘Absence of Conflict of Interest’. In case of any conflict of 
interest arising at a later date, the IEM shall inform General Manager / Chairman, Assam Gramin Bank and 
recues himself/herself from that case. 

 

(5) The Principal will provide to the Monitor sufficient information about all meetings among the parties related 
to the Project provided such meetings could have an impact on the contractual relations between the Principal 
and Contractor. The parties offer to the Monitor the option to participate in such meetings. 

 

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so inform 
the Management of the Principal and request the Management to discontinue or take corrective action, or to 
take other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, 
the Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or 
tolerate action. 

 

(7) The Monitor will submit a written report to the General Manager / Chairman, Assam Gramin Bank within 
8 to 10 weeks from the date of reference or intimation to him by the Principal and, should the occasion arise, 
submit proposals for correcting problematic situations. 

 

(8) If the Monitor has reported to the General Manager / Chairman, Assam Gramin Bank, a substantiated 
suspicion of an offence under relevant IPC/PC Act, and the General Manager / Chairman, AGVB has not, 
within the reasonable time taken visible action to proceed against such offence or reported it to the Vigilance 
Officer, the Monitor may also transmit this information directly to the Central Vigilance Commissioner. 

 

(9) The word ‘Monitor’ would include both singular and plural. 
 

(10) The particulars of IEMs’ appointed by Assam Gramin Bank is furnished below:- 
 

Sl.No. Name of the IEM Email ID 

1 Vacant NA 

2 Vacant NA 

 

 

 

Section 09- Pact Duration 

 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the 
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last payment under the contract, and for all other Bidders 6 months after the contract has been awarded. Any 
violation of the same would entail disqualification of the bidders and exclusion future business dealings. 

 

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the 
lapse of this pact as specified above, unless it is discharged determined by General Manager / Chairman, 
AGVB. 

 

Section 10- Other provisions 

 

(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the “Place of award of 
work”. 

 

(2) The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow 
in accordance with the provisions of to the extant law in force relating to any civil or criminal proceedings. 

 

(3) Changes and supplements as well as termination notices need to be made in writing. Side agreements 
have not been made. 

 

(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or 
consortium members. 

 

(5) Should one or several provisions of this agreement turn out to be valid, the remainder of this agreement 
remains valid. In this case, the parties will strive to come to an agreement to their original intentions. 

 

(6) Issues like warranty/Guarantee etc. shall be outside the purview of IEMs. 

 

(7) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity 
Pact will prevail. 
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(For & On behalf of the Principal)                                           (For & On behalf of Bidder/Contractor) 

 

 

(Office Seal)                                                                                            (Office Seal) 

 

Place……………………….                                                                       Place………………………. 

 

Date……………………………..                                                                Date…………………………….. 

 

 

Witness 1:                             Witness 2: 

 

 

 

(Name & Address)                           (Name & Address) 
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ANNEXURE F – Claim History – to be shared by the Broker 

 
 

 
 


