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 ASSAM GRAMIN BANK  

(Scheduled Bank Owned by Government) 

 

 

 

 

REQUEST FOR PROPOSAL FOR RENEWAL OF INSURANCE POLICIES OF ASSAM GRAMIN BANK 
FOR THE YEAR 2026-2027 

RFP Ref. No. AGVB/TFM/04/2025-26 dated 26-02-2026 

 

 

Sealed bids are invited from reputed Insurance Companies for renewal of insurance policies of the Bank for 
the year 2026-27.The details of the RFP are published on the Bank’s Website www.agvb.bank.in 

                                                                                                        

 

 

 

Sd- 

 

 

                                                                                         GENERAL MANAGER 
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REQUEST FOR QUOTATION FOR RENEWAL OF INSURANCE POLICIES 
OF ASSAM GRAMIN BANK FOR THE YEAR 2026-2027 

 
The details of the insurance policies, including policy name, expiry date, and renewal period, are set out in 
the table below:- 

 
 

 

Sl. No. Name of the Policy Policy Expiry Date Renewal Period 

1 Banker’s Indemnity Policy 31st March 2026 01-04-2026 to 31-03-2027 

2 
Bharat Laghu Udyam Suraksha 
Policy 

31st March 2026 01-04-2026 to 31-03-2027 

3 Burglary Insurance Policy 31st March 2026 01-04-2026 to 31-03-2027 

4 Bank’s Locker Liability Policy 31st March 2026 01-04-2026 to 31-03-2027 

5 Money Insurance Policy 31st March 2026 01-04-2026 to 31-03-2027 

 
 

  
 
 
 
 
 
 
 
Note: Insurance companies satisfying the eligibility criteria as specified in this RFP may participate in the 
tender process. The tender shall be awarded to the bidder qualifying in Technical Bid and quoting the 
lowest financial bid (L1) for all the policies in the RFP. However, the Bank reserves the right to accept or 
reject any or all bids in accordance with the provisions of this RFP. This RFP is only open for Insurance 

Companies. 
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DISCLAIMER 
 
The information contained in this RFP document or information provided subsequently to Bidder(s) or 
applicants whether verbally or in documentary form/email by or on behalf of Assam Gramin Bank is subject 
to the terms and conditions set out in this RFP document and all other terms and conditions subject to which 
such information is provided. 
 
This RFP is neither an agreement nor an offer and it is only an invitation by the Bank to the interested parties 
for submission of bids. The purpose of this RFP is to provide the Bidder(s) with information to assist the 
formulation of their proposals. This RFP does not claim to contain all the information each Bidder may require. 
Each Bidder should conduct their own investigations and analysis and should check the accuracy, reliability 
and completeness of the information in this RFP and where necessary obtain independent advices/ 
clarifications. Bank may in its absolute discretion, but without being under any obligation to do so, update, 
amend or supplement the information in this RFP. No contractual obligation whatsoever shall arise from the 
RFP process until a formal agreement is signed and executed by duly authorized officers of the Bank with 
the selected Bidder. 
 
The Bank and its employees and advisors make no representative or warranty and shall have no liability to 
any person, including any Applicant or Bidder under any law, statute, rules or regulations or tort, principles 
of restitution or unjust enrichment or otherwise for any loss, anything contained in this RFP or otherwise, 
including the accuracy, adequacy, correctness, completeness or reliability of the RFP and any assessment, 
assumption, statement or information contained therein or deemed to form part of this RFP or arising in any 
way for participation in this Bid stage. The Bank also accepts no liability of any nature whether resulting from 
negligence or otherwise, howsoever caused arising from reliance of any Bidder upon the statements 
contained in this RFP. 
 
The issue of this RFP does not imply that the Bank is bound to select a Bidder or to appoint the Selected 
Bidder or Concessionaire, as the case may be, for the Project and the Bank reserves the right to reject all or 
any of the Bidders or Bids without assigning any reason whatsoever. 
The Bidder shall bear all its costs associated with or relating to the preparation and submission of its Bid 
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any 
demonstrations or presentations which may be required by the Bank or any other costs incurred in connection 
with or relating to its Bid. All such costs and expenses will remain with the Bidder and the Bank shall not be 
liable in any manner whatsoever for the same or any other costs or other expense incurred by a Bidder in 
preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding Process. 
 
This document is meant for the specific use by the Company / person/s interested to participate in the current 
RFP process. This document in its entirety is subject to Copyright Laws. Assam Gramin Bank expects the 
bidders or any person acting on behalf of the bidders to strictly adhere to the instructions given in the 
document and maintain confidentiality of information. The bidders will be held responsible for any misuse of 
the information contained in the document and liable to be prosecuted by the Bank in the event of such a 
circumstance is brought to the notice of the Bank. By downloading the document, the interested party is 
subject to confidentiality clauses. 
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SEQUENCE OF EVENTS 

1 Commencement of RFP  26-02-2026 

2 
Last Date for receiving Pre Bid queries 
over Email 

 06-03-2026 5:00 PM 

3 Pre Bid meeting (Online)  07-03-2026  3:30 PM - Link will be shared 

4 Last date for Submission of Bids  18-03-2026 3:00 PM 

5 
Date and Time of Opening of 
Technical Bid 

 18-03-2026 4.00 PM 
Representatives from Insurance Companies may be present during 
opening of Bid. However, Bids will be opened even in case of absence 
of any or all Bidders or their authorized representatives. 

6 
Date and Time of Opening of Financial 
Bid 

18-03-2026 (After completion of Technical Bid Process) 
Representatives from Insurance Companies may be present during 
opening of Bid. However, Bids will be opened even in case of absence 
of any or all Bidders or their authorized representatives. 

7 Place of Opening of Bids 
Assam Gramin Bank 
Head Office,3rd Floor, Adams Plaza, MSS Path, Christian Basti, 
Guwahati-781005 

8 

Details of the Contact Person of the 
Bank 

Name Email ID Contact No. 

Saptarshi Brata Roy,                
Head of Department,TFM 

tfmagvb@agvb.bank.in 8697374994 

Nabadeep Sarmah,                   
Assistant Manager,TFM 

agvbank@gmail.com 8253844189 

Details of the Contact Person of the 
Broker 

 

Name Email ID Contact No. 

 Khushal Goenka (Senior 
Relationship Manager) 

khushalgoenka@rathi.com 9830302176 

 Kaustav Saha (Senior 
Manager - Operations & 
Claims) 

kaustavsaha@rathi.com 8981447454 

 Tuhin Mallick (Executive) tuhinmallick@rathi.com 8100487127 

The bidder shall submit the Technical Bid and the Financial Bid in two (2) separate sealed envelopes. The sealed 
envelopes shall be clearly superscribed in CAPITAL LETTERS as under: 

 “TECHNICAL BID FOR REQUEST FOR PROPOSAL (RFP) FOR RENEWAL OF INSURANCE POLICIES OF 
ASSAM GRAMIN BANK FOR THE YEAR 2026-2027” 

 “FINANCIAL BID FOR REQUEST FOR PROPOSAL (RFP) FOR RENEWAL OF INSURANCE POLICIES OF 
ASSAM GRAMIN BANK FOR THE YEAR 2026-2027” 

The bids may be submitted so as to reach us on or before scheduled date and time at the following address: 
  
The General Manager 
Assam Gramin Bank 
Head Office, Adams Plaza, 2nd & 3rd Floor  
Mahapurush Srimanta Sankardeva Path 
Christian Basti 
Guwahati – 781005 
Note: 

 Bids received through Email/Fax/Whatsapp will be summarily rejected.  

 Bid received after specified time shall not be considered / accepted. 

 Assam Gramin Bank reserves the right to accept/reject any or all bids without assigning any reason thereof. 



ASSAM GRAMIN BANK  SELECTION OF INSURANCE COMPANY 

RFP Ref. No. AGVB/TFM/04/2025-26 dated 26-02-2026 
Page 6 of 29   

TABLE OF CONTENTS 

INTRODUCTION ........................................................................................................................................... 7 

ELIGIBILITY AND EVALUATION CRITERIA ............................................................................................... 7 

SCOPE OF WORK:....................................................................................................................................... 9 

BANKERS INDEMNITY POLICY .................................................................................................................. 9 

BHARAT LAGHU UDYAM SURAKSHA..................................................................................................... 12 

BURGLARY INSURANCE POLICY ............................................................................................................ 14 

BANK’S LOCKER LIABILITY POLICY ...................................................................................................... 15 

MONEY INSURANCE POLICY ................................................................................................................... 16 

CLAIMS PROCEDURE AND SETTLEMENT OF CLAIMS ......................................................................... 18 

ANNEXURE A – TECHNICAL BID FORMAT ............................................................................................. 19 

ANNEXURE B ............................................................................................................................................. 20 

ANNEXURE- C ............................................................................................................................................ 21 

ANNEXURE- D ............................................................................................................................................ 22 

ANNEXURE E ............................................................................................................................................. 23 

ANNEXURE F – CLAIM HISTORY ............................................................................................................. 28 

 

  



ASSAM GRAMIN BANK  SELECTION OF INSURANCE COMPANY 

RFP Ref. No. AGVB/TFM/04/2025-26 dated 26-02-2026 
Page 7 of 29   

INTRODUCTION 

 

Assam Gramin Bank (AGB) is the Regional Rural Bank in Assam, formed under the RRB Act, 1976, and 
owned by the Government of India, Government of Assam, and Punjab National Bank with a proportionate 
shareholding pattern of 50% : 15% : 35%. The Bank has a network of 463 branches across all districts of 
the state of Assam. The Bank has 9 Regional Offices across Assam, with its Head Office at Guwahati. 
 
Bank invites Insurance Service Providers in India, hereafter called as “Bidders or Vendors”, to participate in 
the competitive bidding bid for the Renewal of Various Insurance Policy from established insurance 
companies registered with IRDAI. 
 
Bank has appointed M/s Anand Rathi Insurance Brokers Ltd (ARIBL) (hereinafter referred to as “Broker” 
or “The Broker” to advise and assist the Bank on the procurement and overall servicing of the Insurance 
Policies of the Bank. Anand Rathi Insurance Brokers Ltd are a composite Broker licensed by the 
Insurance Regulatory and Development Authority of India (IRDAI) and are headquartered at 9th Floor, 
Times Tower, Senapati Bapat Marg, Kamla Mill Compound, Lower Parel Mumbai – 400 013. 
 

ELIGIBILITY AND EVALUATION CRITERIA 

 

Sr. 

No. 
Eligibility & Evaluation Criteria 

Proof 

1 

Bidder should be a company registered under the 

Companies Act, 1956 and duly licensed by IRDAI, having 

continuously held a valid IRDAI license for at least five (5) 

consecutive years as on 31.03.2025. 

Copy of valid IRDAI license to be 

enclosed along with renewal receipts 

including renewal for the current year 

(FY 20-21, 21-22, 22-23, 23-24, 24-25 

and 25-26). 

2 

The bidder should not have been blacklisted by any 

organization during the last five (5) financial years, as per 

Annexure-C. 

Self-declaration on Company 

Letterhead, duly signed by the 

Authorized Signatory 

3 
The bidder has quoted for all the policies mentioned in the 

tender. 

 

Self-declaration on Company 

Letterhead, duly signed by the 

Authorized Signatory. 

4 

The bidder agrees to comply with all terms and conditions 

of the policies as per this RFP, with no deviations in the 

Technical and Financial Bids. A forwarding letter indicating 

acceptance of the RFP, as per Annexure D, shall be 

submitted. 

Forwarding letter indicating 

unconditional acceptance of the RFP, 

as per Annexure-D. 
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5 

The bidder has experience in underwriting multiple 

insurance policies for at least (3) Three Public Sector 

Banks and Regional Rural Banks during the previous five 

(5) years. Documentary evidence in support of the same is 

enclosed. 

Documentary evidence such as policy 

copies / client certificates / work 

orders. 

6 

The bidder agrees to comply with the underwriting and 

claims settlement guidelines as specified under the IRDAI 

(Protection of Policyholders’ Interests) Regulations, 2017. 

Self-declaration on Company 

Letterhead, duly signed by the 

Authorized Signatory. 

7 
A duly signed Integrity Pact, as per Annexure E, executed 

on non-judicial stamp paper, is enclosed herewith. 

Original duly signed Integrity Pact as 

per Annexure-E on non-judicial stamp 

paper. 

8 

As per IRDAI guidelines, a solvency ratio of not less than 

1.50 has been maintained. (Not applicable to PSU 

insurers.) 

Bidder must produce a certificate from 

the Company’s Chartered 

Accountant(s). 

9 
Authorization for the Signatory with Name and Designation 

for signing the RFP. 

Authorization Letter issued by the 

Company on its Letterhead. 
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SCOPE OF WORK: 

 

1.  Bankers Indemnity Policy 

Insured Name Assam Gramin Bank 

Address of RFP Issuer 
Adam’s Plaza, MSS Path, Christian Basti, Guwahati, 
Assam-781005 

Policy Period 01-04-2026 to 31-03-2027 

Location to be covered 
All premises of the bank, kiosks, Mobile offices, Cash 
collection centers, ATMs (offsite, onsite, lobby and Mobile 
ATM) owned by the Bank and/or leased by the bank.   

No of Branches/Offices 

1. Head Office/Corporate Office- 1 
2. Regional Offices- 9 
3. Branch Offices- 463 
4. Training Centre-5, RSETI (Rural Self 

Employment Training Institutes)/Desktop ATM 
machines/Micro ATMs/Cash Inside Mobile ATM 
Van-5 Nos 

5. Stationery Godowns 13 nos (In RO and HO 
premises) 

No of Branches 463 

No of Employees 
1910(STAFF)+792(JLG AGENTS)+1899 (1404 Business 
Correspondents and 495 Sanitation Workers outsourced) 

Retroactive Date 1st January 2023 

Scope of Cover: Bankers Indemnity Policy with Additional Coverage and Special Provisions as indicated 
below. 

Sl No. Particulars Sum Insured’s (INR Limits) 

1 

Basic Sum Insured  
(Insuring Clause –A to E ) 
Extensions for: 
STFI 
Earth Quake 
Terrorism 

Rs.5,00,00,000 (Rupees five crores only) 

2 

 
Premises – Insuring Clause – A 
On money or securities (Cash, Gold and Other 
Valuable in Premises, Securities) belonging to or 
held in trust in Bank premises and Cash inside 
Mobile ATMs.) Fire, Riot and strike, burglary and 
housebreaking, theft, robbery or hold up. 
Due to earthquake, volcanic eruption, 
subterranean fire or any other convulsions of 
nature, tsunami, flood, inundation, hurricane, 
typhoon, storm, tempest, tornado, cyclone or 
atmospheric disturbances and damages due to 

Within Basic SI 
 
 
 
 
 

https://www.iffcotokio.co.in/taxonomy/term/159
https://www.iffcotokio.co.in/taxonomy/term/88
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Terrorism, naxalite activities, Riot, Strike, Malicious 
act of own employees or any other persons.  

 

Transit – Insuring Clause – B 

 The movement of cash may be 
done either by the vehicles owned 
by bank/hired vehicle/ employee’s 
own vehicle / public / Private 
transport (Rail/Road/ Air/Water 
born Vessels)/ on foot as the case 
may be. 

The cash in transit cover shall be available for loss 
of money and/ or securities/ property or valuables 
lost, stolen, mislaid, misappropriated or otherwise 
lost whether due to the negligence or fraud of the 
employee or otherwise and such risk of transit to 
commence from the moment the money, 
securities/ property or valuables are received by 
the employee on behalf of the insured and to 
continue until delivery of the same at the 
destination. 

Within Basic SI 

 

 
Forgery and Alteration– Insuring Clause – C 
Forgery or Fraudulent Alteration of on or in any 
Cheque including those paid under Positive Pay 
System, Bills of Exchange, Acceptances, Drafts, 
NEFT/RTGS/UPI/IMPS mandate, Aadhaar Based 
mandate, Fund Transfer Orders, Letters of 
Guarantee, Letters of undertaking, Promissory 
Notes, Withdrawal/Deposit Receipts for the 
withdrawal or deposit of funds, Traveler’s Cheques 
or any loan/ deposit forms and other documents 
which are issued by the Bank. 

Within Basic SI  

Additional Sum Insured 

3 

Employee Dishonesty – Insuring 
Clause – D 
Loss resulting solely/directly/in 
connivance with other persons 
through dishonest, fraudulent or 
malicious acts  or omission by any 
Employee of the Insured  or any 
person designated by the Insured or 
any Service Provider 

Rs.10,00,00,000 (Rupees ten crore only) 

4 
Hypothecated Goods – Insuring 
Clause – E 

Within Basic SI 

5 Courier/Parcel – Insuring Clause – Within Basic SI 
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F  

6 Appraisers – Insuring Clause – G Within Basic SI 

7 

Business Correspondents / 
Business facilitators / Business 
Associates / Janata Agents 
Insuring Clause – H 

Limited to 10% of the Basic SI 

8 Definition of Employees 

The terms Employee shall be deemed to 
mean All existing Employees, Officers, 
Clerks or Sub-Staff and Security Guards, 
whether Permanent or Temporary, Daily 
Wage Earner engaged in bank, if any, 
whole Time or Part Time, on contract or 
otherwise including Apprenticeship, 
Outsourced employees  at all locations of 
the Bank as described above. 

Excess 

a) 10% of each loss subject to 
minimum of Rs.5000/- and maximum of 
Rs.25000/-( This excess will however, 
not apply to loss or damage arising out 
of Fire, Riot & Strike, Burglary, 
Housebreaking risks). 
b) For Loss due to terrorism 
risk/Naxalite/Maoist activities the 
deductible would be 1% of the claimed 
amount for each and every claim 
subject to minimum of INR 25,000 and 
maximum of INR 10,00,000/- 

Special Provisions 

1. All locations of the Bank including Branch, RSETI and Employees of the Bank whether Permanent, 
Part Time, Contractual employees are to be covered.  

2. The Policy shall cover losses sustained by the Insured arising from employees’ failure to adhere 
to prescribed guidelines or compliance requirements, including negligence, errors, or omissions, 
where such acts cause or contribute to the loss or aggravate the loss. 

3. The Retroactive Date indicated in the Schedule shall be accepted from the specified date 
irrespective of the insurer covering the risk during the intervening period, subject to continuous 
coverage having been maintained with any insurer and no known claims or circumstances existing 
prior to inception of the proposed policy. 

4. Cash in Transit shall mean and include Cash in Transit either by Bank employees on its own or 
through Agencies/persons engaged by the Bank, which shall include Loading or Unloading or 
transferring of cash at various points &/or branches &/or offices, pick up and/or delivery of cash 
from &/or to the customers of the bank and vice versa by using Bank’s own vehicle or Hired 
Vehicles or public transport or any mode of  transport or on foot with or without escorts/armed 
guards as detailed below: 

a) For value upto Rs. 20.00 Lakh, without escort or armed guard 
b) For value exceeding Rs.20.00 Lakh to Rs.50.00 Lakh, escorted by one armed 

guard 
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c) For value exceeding Rs.50.00 Lakh, escorted by two armed guards 
 

5. Description of Money to be insured: At Branch premises/In transit by Branch employees or by 
Bank’s Cash Vans/ Safe for 1404 CSP/ SSA Location 

                  Annual Cash Holding Limit for CSP/ BC - Agent : Rs 1,00,000/- per day per BC  
                  Average Cash Holding Limit for CSP/ BC - Agent : Rs 1,00,000/- per location/ per day  

6. Loss of cheques/instruments deposited in the drop box also covered for fraud and/or dishonesty 
under the policy. 

7. Cash retention limit of branches is as per operational requirements of the bank for internal liquidity 
management and will not be a ground to deny or limit liability. 

8. Claims series clause - For the purpose of this policy where a series of and/or several loss of 
money/securities/property, claims are attributable directly or indirectly to the same cause/person, 
all such losses/claims shall be added together and all such losses/claims shall be treated as one 
claim and such loss/claim shall be deemed to have been made the point in time when the first of 
the claims was made in writing. 

9. Surveillance equipment are as per policies of the bank and temporary deviations/lapses will not 
restrict the quantum of claim or admissibility.  

10. Security arrangements for cash carrying will be as per policies of the bank.  Deviations not directly 
causing the loss will not restrict the quantum of claim or admissibility. 

11. For any mid-year addition of coverage as per circulars of Govt. of India/RBI/IBA and enhancement 
of sum insured for any coverage mentioned herein shall be allowed subject to payment of premium 
on pro-rata basis. 

12. 72 hours clause. 
 

Note: 75% on account payment shall be made on the basis of Survey Report in respect of all 
claims which are assessed to be payable until the Final Police Report/Charge Sheet is released.  
The balance 25% of the claim amount shall be payable upon submission of the Police Final Report 
or Charge Sheet, duly certified by the Bank, after issuance by the concerned Investigating Agency. 

 

2. Bharat Laghu Udyam Suraksha 

Insured Name Assam Gramin Bank 

Address of RFP Issuer 
Adam’s Plaza, M S S Path, Christian Basti, Guwahati, Assam – 

781005 

Policy Period 01-04-2026 to 31-03-2027 

Property to be covered 

Banks owned building/buildings, Civil work, renovation, Alteration, and 
contents from own building as well as rented premises. Office 
Machinery, Computer & Accessories including Electrical/Electronic 
Installation, Furniture, Fixture, Electronic, Electrical  Fittings, Office 
Equipment, Locker, Stationery and all other Contents as per Bank’s 
Record  and any subsequent additions. 

Locations to be covered 

Various locations as mentioned below but not limited to:  

 Head Office 

 Regional Offices 

 Branch Offices including owned and rented  
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 Training Centre 

 RSETI 

 All types of godowns 

 Any other property owned or controlled by the Bank. 

 All other properties belonging to the Bank  

No of Offices 
463 Branches, 9 Regional Offices, 1 Head Office, 1 Service Branch, 5 
RSETIs and 1 Training Centre. 

 
Scope of Cover 

1. Fire, including due to its own fermentation, or natural heating, or 
spontaneous combustion 

2. Explosion or implosion 

3. Lightning 

4. Earthquake, volcanic eruption, or other convulsions of nature 

5. Storm, Cyclone, Typhoon, Tempest, Hurricane, Tornado, 
Tsunami, Flood and Inundation 

6. Subsidence of the land on which premises stand, Landslide, 
Rockslide 

7. Bush fire, Forest fire, Jungle fire 

8. Impact damage of any kind, i.e. damage caused by impact of, or 
collision caused by, any external physical object (e.g. vehicle, 
falling trees, aircraft, wall etc.) 

9. Missile testing operations 

10. Riot, Strikes, Malicious Damages 

11. Acts of terrorism 

12. Bursting or overflowing of water tanks, apparatus and pipes 

13. Leakage from automatic sprinkler installations 

14. Additions, alterations or extensions 

15. Temporary removal of stocks 

16. Cover for Specific Contents 

17. Start-Up Expenses 

18. Professional fees 

19. Costs for Removal of debris 

20. Costs compelled by Municipal Regulations 

21. Automatic Reinstatement Clause 

22. All other extensions as per Laghu Udhyam Policy 

 
Sum Insured - Descriptions As on 31st December 2025 

Position of Fixed Assets as on 31.12.2025 

Asset Type Cost Value 

Computer & Accessories ₹  17,69,45,696.62 
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Cycle ₹          7,42,884.97 

Electric Fittings ₹    4,15,33,254.17 

Furniture & Fixture ₹  18,91,62,125.10 

Locker ₹        61,90,966.12 

Office Machinery ₹  12,10,75,729.76 

Premises at Cost ₹    8,34,00,000.00 

Temporary Construction (Shed etc) ₹          6,40,810.93 

Stationery ₹    4,09,06,586.45 

Total ₹  66,05,98,054.12 
 

Note :  
1. Mid-term inclusion of assets - 5% of the Sum Insured. 
2. Highest location : Sum Insured Head Office - Rs.12.85 Cr 
3. All other locations : Sum Insured under Rs. 5 Cr 

Excess: Excess of ₹ 5,000 (Rupees Five Thousand) for each claim and For terrorism risk Excess 
will be as per the clause of Standard Policy 

Sum insured is as per Asset Register of the Bank which contains branch (SOL ID) details. Separate 
branch-wise Sum Insured will not be provided. Softcopy of assets of the bank will be provided to the 
selected insurer when placing insurance. In the event of claims, our insurance brokers will provide 
segregated asset data as applicable for the branch. 

 

3. Burglary Insurance Policy 

Insured Name Assam Gramin Bank 

Address of RFP Issuer 
Adam’s Plaza, M S S Path, Christian Basti, Guwahati, Assam – 

781005 

Policy Period 01-04-2026 to 31-03-2027 

Property to be covered 

Banks own building/buildings, Civil work, renovation, Alteration, and 
contents from own building as well as rented premises. Office 
Machinery, Computer & Accessories including Electrical/Electronic 
Installation, Furniture, Fixture, Electronic Fittings, Office Equipment, 
Locker, Stationary and all other Contents as per Bank’s latest balance 
sheet and any subsequent additions. 

Locations to be covered 

Various locations as mentioned below but not limited to:  

 Head Office/Corporate Office, 

 Regional Offices 

 Branch Offices including owned and rented 

 Training Centre 

 RSETI 

 All types of godowns 

 All other properties belonging to the Bank. 

Scope of Cover 

Burglary Insurance 

1.    BURGLARY 

2.    THEFT 

3.    RSMD 
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4.    LOOTING 

5.    DAMAGE TO SAFES/ STRONG ROOMS 

6.    IMMEDIATE REPAIRS 

7.    KEY & LOCK CLAUSE 

8.    NEW REPLACEMENT VALUE 

9. AUTOMATIC REINSTATEMENT CLAUSE 

No. of Mobile ATM Five Numbers 

No of Branches 
463 Branches, 9 Regional Offices, 1 Head Office, 1 Service Branch, 5 
RSETIs and 1 Training Centre. 

Sum Insured - Descriptions As on 31st December 2025 

Position of Fixed Assets as on 31.12.2025 – REINSTATEMENT VALUE BASIS 

Asset Type Cost Value 

Computer & Accessories ₹  17,69,45,696.62 

Cycle ₹          7,42,884.97 

Electric Fittings ₹    4,15,33,254.17 

Furniture & Fixture ₹  18,91,62,125.10 

Locker ₹        61,90,966.12 

Office Machinery ₹  12,10,75,729.76 

Temporary Construction (Shed etc) ₹          6,40,810.93 

Stationery ₹    4,09,06,586.45 

Total ₹  57,71,98,054.12 
 

First Loss Limit - ₹5.00 crore 

Automatic Reinstatement Clause 

Excess: 5% of claimed amount subject to minimum of Rs.5000 

Sum insured is as per Asset Register of the Bank which contains branch (SOL ID) details. Separate 
branch-wise Sum Insured will not be provided. Softcopy of assets of the bank will be provided to the 
selected insurer when placing insurance. In the event of claims, our insurance brokers will provide 
segregated asset data as applicable for the branch. 

 

4. Bank’s Locker Liability Policy 

Insured Name Assam Gramin Bank 

Address of RFP Issuer 
Adam’s Plaza, M S S Path, Christian Basti, Guwahati, Assam – 

781005 

Policy Period 01-04-2026 to 31-03-2027 

Liability to be covered Bank’s liability from Locker rented to the customers of the Bank. 

Locations to be covered 

As on 31st December 2025, Bank provides Locker facilities at 15 
Branches mentioned below,- 

1. Nakari Branch 

2. Kharupetia Branch 
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3. Mangaldoi Branch 

4. Nalbari Branch 

5. Barpeta Branch 

6. Kokrajhar Branch 

7. Nagaon Branch 

8. Fancy Branch 

9. Guwahati Branch (Uzanbazar) 

10. Silchar Branch 

11. Karimganj Branch 

12. Banipur Branch 

13. Arengapara Branch 

14. G S Road Branch (Bhangagarh) 

15. Kahilipara Branch (Narakasur) 

Scope of Cover 

Legal or contractual liability (fault and no-fault liability) to Bank’s Safe 
Deposit Locker customers including employee dishonesty, for all claims, 
damages and demands, including any cost, compensation and expenses 
incurred in connection therewith arising from all such losses with terrorism 
extension. 

No of Branches 15 Branches 

Estimated No. of Lockers 
Total no of Locker available is 1537. Out of these, as on 31.12.2025 
only 1188 lockers were occupied.  

 

Limit of Liability Required  AOA : AOY 2.6 Cr : 5 Cr 

Excess 
5 % of Claim amount subject to maximum ₹25000/- on each loss or series 
of losses arising from the same event at one location / branch.  
Terrorism excess- As per GI council. 

Safety Measures at branches are as prescribed by Internal Protocols and Regulatory Guidelines 

 

5.   Money Insurance Policy 

Insured Name Assam Gramin Bank 

Address 
Adam’s Plaza, M S S Path, Christian Basti, Guwahati, Assam 

– 781005 

Policy  Details 

Policy  Period 1st April 2026 to 31st March 2027 

Money Insurance Description of Cover/Wording 

Scope Of Cover 

(MONEY WITH THIRD-PARTY CASH MANAGEMENT SERVICE 
PROVIDER ENGAGED/SELECTED BY THE BANK) 
Money in transit through Cash Van 
• Loss of money in transit, by Third-party Cash Management 
Service Provider engaged/selected by the Bank, occasioned by 
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robbery, theft or any other fortuitous cause.  
  
• Loss of money in safe of Third-party Cash Management Service 
Provider, by burglary, housebreaking, robbery or hold-up, 
provided always that the limit of the Bank's liability for any one 
loss shall in no case exceed the amount specified against any 
respective section in the said Schedule to the Policy.  
•         RSMD (Riot, Strike, Malicious damage) 

Money Carried By  : 
The transit of money carried out by Third-party Cash 

Management Service Provider engaged/selected by the Bank. 

No. of Cash Carrying Vehicles 18 (Each vehicle is insured under Motor Comprehensive Policy) 

Limit of liability for Any one Loss  Rs.5,00,00,000 (Rupees Five Crores) 

Single carrying limit  Rs.5,00,00,000 (Rupees Five Crores) 

Estimated Annual Transit limit < Rs.1000 Cr 

Location to be covered Across all districts of Assam 

Movement of Money Between 
Inter Branch and Inter Bank Cash Remittance and at any other 

locations as per operational requirements of the Bank. 

Claim Details No Claim till date 

Safety Measures as per agreement signed between Cash Management Service Provider and Bank 
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CLAIMS PROCEDURE AND SETTLEMENT OF CLAIMS 

 
Upon the occurrence of any event giving rise or likely to give rise to a claim under this Policy, - 
 

a) The Insured shall lodge forthwith a complaint with investigating agency/ appropriate authority and take all 
practicable steps to recover the property lost and initiate Departmental inquiry in case probable loss has been 
caused by Bank employees. 

 

b) Immediate intimation thereof to the insurer at the Insured's own expense providing detailed particulars of the 
amount of the loss or damage.  
 

c) Insurance company will immediately select a surveyor and inform the insured about the selection. The 
insurance company will inform the surveyor about the appointment only after receiving the confirmation from 
the insured.  

 

d) The Surveyor appointed by the insurer shall submit the survey report to the insurer as well as insured within 
30 Days of his appointment for the particular claim/after receiving documents from the Bank. Any extension 
required beyond 30 Days shall be informed to the insured in writing by the surveyor.  
 

e) The insurance company will make 75% on account payment on the basis of Survey Report in respect of all 
claims which are assessed to be payable until the Final Police Report or Charge Sheet is released. 
 

f) The rest of the 25% shall be paid by the insurance company on submission of Charge Sheet copy or Final 
Police Report (Photocopy certified by Bank) after the same is released. 

 

g) The acknowledged copy of the complaint lodged by the Bank with the police/ investigating agency to register 
the case shall be considered as prima facie proof of acknowledgement of complaint. FIR/GDE shall not be 
insisted by the insurance company for appointment of the surveyor. 

 

 

h) No additional term, condition or any such stipulation, not specified in the financial bids submitted by the 
Insurance Company shall be accepted by the Bank at the time of issuance of the Policy Copy.  
 

The terms and conditions specified in this RFP against each individual policy shall be annexed with the policy at the 
time of endorsement of the policy by the insurance company thereby forming a part of the policy document. 
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ANNEXURE A – Technical Bid Format 

(Annexure-A needs to be submitted in the company’s letter head duly stamped and signed by the 
company’s authorized signatory) 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza, Mahapurush Srimanta Sankardev Path 
Christian Basti,  Guwahati-781005 
 
Sir,  
Sub: Technical Bid - Renewal of Insurance Policies for the year 2026-27  
 
We do hereby submit our Technical Bid for the renewal of your Bank’s Insurance Policies for the year 2026-27 that was 
sought through RFP No. AGVB/TFM/04/2025-26 dated Month 25-02-2026. 
 

Sr. 
No. 

Qualification & Evaluation Criteria Yes/No 

1 

We do hereby confirm that we are registered under IRDAI and 
Companies Act 1956 for 5 consecutive years as on 31.03.2025 
IRDAI License copy and renewal receipts for the period and 

current year enclosed (FY 20-21, 21-22, 22-23, 23-24, 24-25 and 
25-26). 

 

2 
Undertaking of not being blacklisted by any organization in the last 

5 financial years as per Annexure-C 
 

3 We have quoted for all the policies mentioned in the tender  

4 

We agree to cover all the terms of the Policies as per this RFP and 
there are no deviation/s in our Technical and Financial Bid. A 
forwarding indicating acceptance of this RFP as per Annexure D to 
be submitted. 

 

5 
We have experience of underwriting multiple insurance policies of 
at least (3) Three Public Sector Banks/Regional Rural Banks during 
the previous 5 years. Proofs of the same are enclosed with herewith. 

 

6 
We do hereby agree to comply with the underwriting and claims 
settlement guidelines specified in IRDA (Protection of 
Policyholders’ Interests) Regulations, 2017. 

 

7 
A duly signed Integrity Pact as per Annexure E in non-judicial 
stamp paper is enclosed herewith. 

 

8 
As per IRDAI guidelines, Solvency Ratio of 1.50% maintained. 
(This is exempted for PSU Insurers) 

 

9 
Authorization for the Signatory with Name and Designation for 
signing the RFP. 

 

 
Date: 
Place:  

Authorized Signatory (Signature with Seal) 
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Annexure B 

Financial Bid Format 
(Annexure-B needs to be submitted in the company’s letter head duly stamped and signed by the 

company’s authorized signatory) 
 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza 
Mahapurush Srimanta Sankardev Path 
Christian Basti,  
Guwahati-781005 
 
Sir,  
 
We do hereby submit our Technical Bid for the renewal of your Bank’s Insurance Policies for the year 2026-
27 that was sought through RFP No. AGVB/TFM/04/2025-26 dated Month 25-02-2026. 
 
 

Sl No. Name of Policy 
Net 

Premium(A) 
GST (B) 

Gross 
Premium(A+B) 

1 Banker’s Indemnity Policy     

2 Bharat Laghu Udyam Suraksha Policy    

3 Burglary Insurance Policy     

4 Bank’s Locker Liability Policy     

5 Money Insurance Policy     

TOTAL 

Gross Premium In 
Figures (Rs.) 

  

Gross Premium In Words   

 

Note:  
 

 L1 will be based on lowest total quoted for all policies. 
 
 
Date: 
Place: 
  
                                                                                                   Authorized Signatory (Signature with Seal) 
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Annexure- C 

Non-Blacklisting Letter 
[On the letter head of Insurance Company] 

 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza 
Mahapurush Srimanta Sankardev Path 
Christian Basti,  
Guwahati-781005 
 

Reg: Non-Blacklisting/debarred/prohibited by any Regulatory/statutory authority/ Public Sector 
Undertaking including Public Sector Bank in the past 

 

Ref: RFP Ref. No. AGVB/TFM/04/2025-26 dated 26-02-2026 

 

Sir,  

 

We, [Name of the bidder], hereby declare that our company has not been blacklisted by any Government / 
Government Agency / PSU or any regulatory authority as on the date of bid submission. 

 

 

 

 

Authorized Signatory’s Signature with Seal 

Name: 

Designation: 

Place: 

Date: 
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Annexure- D 

Confirmation Letter 
 [On the letter head of Insurance Company] 

 

To,  
The General Manager,  
Assam Gramin Bank  
Head Office, Adam’s Plaza 
Mahapurush Srimanta Sankardev Path 
Christianbasti,  
Guwahati-781005 
 

Reg: Confirmation Letter 

 

Ref: RFP Ref. No. AGVB/TFM/04/2025-26 dated 26-02-2026 

 

Sir,  

 

We, [Name of the Insurance Company], hereby confirm that we agree to cover all the terms of the Policies 
as per this RFP and there will be no deviations in the Insurance Policies which will be issued to Bank upon 
our successful selection. 

 

 

 

Authorized Signatory’s Signature with Seal 

Name: 

Designation: 

Place: 

Date: 
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                                                                       Annexure E 

Integrity Pact 
(To be stamped as per the Stamp Law of the Respective State of Bidder) 

 

Assam Gramin Bank, a body corporate constituted under the ‘Regional Rural Bank Act, 1976 by Govt. of 
India, Ministry of Finance, Government of India notification no 854 dated 22nd February 2019 by 
amalgamating Langpi Dehangi Rural Bank (Sponsored by State Bank of India) and Assam Gramin Bank 
with sponsorship of Punjab National Bank w.e.f 1st April 2019 and having its Head Office at Adams Plaza, 
Christian Basti, Guwahati-22, hereinafter referred to as “The Principal”, which expression shall mean and 
include unless the context otherwise requires, its successors in office and assigns of the First Part. 

 

And 

M/s. (Name of Bidder) having its registered office at herein after referred to as “The Bidder/Contractor”, 
expression shall mean and include unless the context otherwise requires, successors and permitted assigns 
of the Second part. 

Preamble 

 

The Principal intends to award, under laid down organizational procedures, contract/s 
for…….................................................................................... The Principal values full compliance with all 
relevant laws of the land, rules, regulations, economic use of resources and of fairness/transparency in its 
relations with its Bidder(s) and/or Contractor(s). In order to achieve these goals, the Principal will appoint 
Independent External Monitors (IEMs) who will monitor the tender process and the execution of the contract 
for compliance with the principles mentioned above. 

Section 1- Commitments of the Principal  

(1) The Principal commits itself to take all measures necessary to prevent corruption and 

to observe the following principles:- 

a. No employee of the Principal, personally or through family members, will in connection with the tender for, 
or the execution of a contract, demand, take a promise for or accept, for self or third person, any material or 
immaterial benefit which the person is not legally entitled to. 

b. The Principal will, during the tender process treat all Bidder(s) with equity and reason. 

The Principal will in particular, before and during the tender process, provide to all Bidder(s) the same 
information and will not provide to any Bidder(s) confidential/additional information through which the 
Bidder(s) could obtain an advantage in relation to the tender process or the contract execution. 

c. The Principal will exclude from the process all known prejudiced person. 

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence 
under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the 
Vigilance Officer and in addition can initiate disciplinary actions. 
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Section 2- Commitments of the Bidder(s) / Contractor(s) 

1. The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption 
during any stage of bid process/contract. The Bidder(s)/Contractor(s) commit themselves to observe the 
following principles during participation in the tender process and during the contract execution. 

a) The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer promise or give to 
any of the Principal’s employees involved in the tender process or the execution of the contract or to any third 
person any material or the other benefit which he/she is not legally entitled to, in order to obtain in exchange 
any advantage of any kind whatsoever during the tender process or during the execution of the contract. 

b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or 
understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 
subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness 
or to introduce cartelization in the bidding process. 

c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the 
Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to 
others, any information or document provided by the Principal as part of the business relationship, regarding 
plans., technical proposal and business details, including information contained or transmitted electronically. 

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the 
Agents/representatives in India, if any, similarly the Bidder(s)/Contractor(s) of Indian Nationality shall furnish 
the name and address of the foreign principals, if any. Further details as mentioned in the “Guidelines on 
Indian Agents of Foreign Suppliers” shall be disclosed by the Bidder(s)/Contractor(s). Further, as mentioned 
in the Guidelines all the payments made to the Indian agent/representative have to be in Indian Rupees only. 

e) The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments made, is 
committed to or intends to make to agents, brokers or any other intermediaries in connection with the award 
of the contract. 

f) Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while representing 
the matter to IEMs and shall wait for their decision in the matter. 

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an 
accessory to such offences. 

Section 3- Disqualification from tender process and exclusion from future contracts. 

If the Bidder(s)/Contractor(s) before award or during execution has committed a transgression through a 
violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the 
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the 
existing provisions of GFR, 2017, PC Act, 1988 and other Financial Rules/Guidelines etc. 

Section 4- Compensation for Damages. 

(1). If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to 
Section 3, the Principal is entitled to demand and recover the damages equivalent to earnest Money 
Deposit/Bid Security. 

(2). If the Principal has terminated the contract according to Section 3, or the Principal is entitled to terminate 
the contract according to Section 3, the Principal shall be entitled to demand and recover from the Contractor 
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liquidated damages of the contract value or the amount equivalent to Performance Bank Guarantee. 

Section 5- Previous transgression. 

(1) The Bidder declares that no previous transgression occurred in the last three years immediate before 
signing of this integrity pact with any other Company in any country conforming to the anti-corruption 
approach or with any Public Sector Enterprises or central/state government department in India that could 
justify his exclusion from the tender process. 

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the 

tender process or action can be taken as per the procedure mentioned in” Guidelines on Banning of business 
dealing”. 

Section 6- Equal treatment of all Bidders/Contractors/Subcontractors 

(1) In case of sub-contracting, the Principal contractor shall take the responsibility of the adoption of IP by 
the sub-contractor. It is to be ensured that all sub-contractors also sign the IP. 

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders and 
Contractors. 

(3) The Principal will disqualify from the tender process all the Bidders who do not sign this 

Pact or violate its provisions. 

Section 7- Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(s) 

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an employee or 
a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or if 
the Principal has substantive suspicion in this regard, the Principal will inform the same to the Vigilance 
Officer. 

Section 8- Independent External Monitor 

(1) The Principal appoints competent and credible Independent External Monitor for this Pact after approval 
by Central Vigilance Commission. The task of the Monitor is to review independently and objectively, whether 
and to what extent the parties comply with the obligations under the agreement. 

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his/her 
functions neutrally and independently. The Monitor would be provided access to all documents/records 
pertaining to the contract for which a complaint or issue is raised before them, as and when warranted. 
However, the documents/ records/ information having National Security implications and those documents 
which have been classified as Secret/Top Secret are not to be disclosed. It will be obligatory for him/her to 
treat the information and documents of the Bidders/Contractors as confidential. He/she reports to the General 
Manager / Chairman, Assam Gramin Bank. 

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all project 
documentation of the Principal including that provided by the Bidder(s)/ Contractor(s). The 
Bidder(s)/Contractor(s) will also grant the Monitor, upon his/her request and demonstration of a valid interest, 
unrestricted and unconditional access to their project documentation. The same is applicable to Sub-
contractor. 

(4) The Monitor is under contractual obligation to treat the information and documents of the 
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also signed declarations on 
‘Non-Disclosure of Confidential Information’ and of ‘Absence of Conflict of Interest’. In case of any conflict of 
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interest arising at a later date, the IEM shall inform General Manager / Chairman, Assam Gramin Bank and 
recues himself/herself from that case. 

(5) The Principal will provide to the Monitor sufficient information about all meetings among the parties related 
to the Project provided such meetings could have an impact on the contractual relations between the Principal 
and Contractor. The parties offer to the Monitor the option to participate in such meetings. 

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so inform 
the Management of the Principal and request the Management to discontinue or take corrective action, or to 
take other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, 
the Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or 
tolerate action. 

(7) The Monitor will submit a written report to the General Manager / Chairman, Assam Gramin Bank within 
8 to 10 weeks from the date of reference or intimation to him by the Principal and, should the occasion arise, 
submit proposals for correcting problematic situations. 

(8) If the Monitor has reported to the General Manager / Chairman, Assam Gramin Bank, a substantiated 
suspicion of an offence under relevant IPC/PC Act, and the General Manager / Chairman, AGVB has not, 
within the reasonable time taken visible action to proceed against such offence or reported it to the Vigilance 
Officer, the Monitor may also transmit this information directly to the Central Vigilance Commissioner. 

(9) The word ‘Monitor’ would include both singular and plural. 
(10) The particulars of IEMs’ appointed by Assam Gramin Bank is furnished below:- 

 

Sl.No. Name of the IEM Email ID 

1 Vacant NIL 

2 Vacant NIL 

 

Section 09- Pact Duration 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the 
last payment under the contract, and for all other Bidders 6 months after the contract has been awarded. Any 
violation of the same would entail disqualification of the bidders and exclusion future business dealings. 

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the 
lapse of this pact as specified above, unless it is discharged determined by General Manager / Chairman, 
AGVB. 

Section 10- Other provisions 

(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the “Place of award of 
work”. 

(2) The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow 
in accordance with the provisions of to the extant law in force relating to any civil or criminal proceedings. 

(3) Changes and supplements as well as termination notices need to be made in writing. Side agreements 
have not been made. 

(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or 
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consortium members. 

(5) Should one or several provisions of this agreement turn out to be valid, the remainder of this agreement 
remains valid. In this case, the parties will strive to come to an agreement to their original intentions. 

 

(6) Issues like warranty/Guarantee etc. shall be outside the purview of IEMs. 

 

(7) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity 
Pact will prevail. 

(For & On behalf of the Principal)                                           (For & On behalf of Bidder/Contractor) 

 

 

(Office Seal)                                                                                            (Office Seal) 

 

Place……………………….                                                                       Place………………………. 

 

Date……………………………..                                                                Date…………………………….. 

 

 

Witness 1:                             Witness 2: 

 

 

 

(Name & Address)                           (Name & Address) 
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ANNEXURE F – Claim History 

 

Claims Details: Claims Reported under the Policies for the last 3 years including current year: 
 

 

Claims reported under the Banker’s Indemnity Insurance Policy 

Type of 
Policy 

2023-2024 2024-25 2025-26 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses incurred 

Banker’s 
Indemnity 

Policy 

1 incident 
of 

Employee 
Dishonesty 

10,80,000.0
0 

6  
incidents 

of 
Employee 
Dishonesty 

12,30,04,853.36 

3  
incidents 

of 
Employee 
Dishonesty 

2,65,42,428.00 

Claims reported under Bharat Laghu Udyam Suraksha Policy 

Type of 
Policy 

2023-2024 2024-25 2025-26 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred 

Bharat 
Laghu 
Udyam 

Suraksha 
Policy 

NIL NIL 1 3,59,719.58 NIL NIL 

Claims reported under Burglary Insurance Policy 

Type of 
Policy 

2023-2024 2024-25 2025-26 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

Burglary 
Insurance 

Policy 

4 Incidents 
of burglary 

3,80,960.00 
1 Incident of 

burglary 
36,500.00 

2 Incidents 
of burglary 

2,88,521.66 

Claims reported under Bank’s Locker Liability Policy 
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Type of 
Policy 

2023-2024 2024-25 2025-26 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

Bank’s 
Locker 
Liability 
Policy 

0 0.00 0 0.00 0 0.00 

Claims reported under Money Insurance Policy 

Type of 
Policy 

2023-2024 2024-25 2025-26 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

No of 
claims 

reported/ 
Nature of 

Loss 

Losses 
incurred* 

Money 
Insurance 

Policy 
0 0.00 0 0.00 0 0.00 

 

 
 


