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ASSAM GRAMIN BANK
(Scheduled Bank OwneiJ by Government)

Replv of Queries raised on Pre Bid meeting on 09.03.2026

IRFP FoR RENEWAL OF GROUP MEDTCLA|M. TNSURANCE pOLrCy OF ASSAM GRAMTN BANK FOR THE YEAR 2026-2027 (RFP

Ref. No. AGVB/PER/ESTT-BI63/45/2025-26 dated 26-02-2026)l

Group Health lnsurance Policy

Query Response

Last three years matured and complete claim data
Refer to MlS, Dump and Active Member Data being

shared
Last three years policy inception lives and end lives

Last three years inception premium and end premium

Domiciliary Hospitalization/Domiciliary Treatment List of Diseases: ls lPD,

than the definition is "Domiciliary Hospitalization means medical treatment
for an illness/disease/injury which in the normal course would require care
and treatment at a hospital but is actually taken while confined at home

under any of the following circumstances
i)The condition of the patient is such that he/she is not in a condition to be

moved to the Hospital, or
ii)The patient takes treatment at home on account of non-availability of
room in a hospital." or ls OPD, than please specifled the limit.

Refer to Point No. 21 and 36 of RFP. Limit is the Sum

lnsured.

Critical lllness Benefit for employees (List of illness furnished in 6.14) -
clarification as GMC is an indemnity product covering
hospitalization/treatment expenses

As per IBA Terms refer to RFP Point N0.23

OPD cover for psychiatric and psychosomatic diseases without
hospitalization - please specify the limit

Up to Sum lnsured

Claims summary for last 3 years with latest year claim dump in Excel and

claim analysis report from TPA with claim generated date

Claim Dump and MIS would be provided as on

07.03.2026

Member count, number of families and total premium at inception
Active Member List includinq deoendents will be

Active member count, number of families and premium at end of expiring

oolicy
shared

Policy start date and expiry date Refer RFP

Last year insurer and TPA details lnsurer - United lndia; TPA - Heritage;

Change in terms & conditions or package rate compared to last year Revision as per IBA Terms

Whether GIPSA agreed package rate is applicable in PPN network
hospitals

PPN rates would be applicable

1. Premium collected to date under ihe expirinq policy Refer Claim Dump

2 Name of the exprrinc broker, if any Not applicable
3. Total member count at the time of policy inception Refer Claim MIS

4. Any deviations in terms compared to the expirino policy Revision as per IBA Terms

5. Claim MIS and claim dump Provided as on 07.03.2026

6. Name of the exoirinq insurer lnsurer - United lndia

7. Copy of the expirinq policy Terms and Conditions will be provided

The lnsured has issued two distinct RFPs. One RFP pertains to the

renewal of the client's Group Mediclaim (GMC) policy, as well as various

other policies. The second RFP is specifically for the client's Group
Mediclaim policy. Please confirm if a single bid submission covers both

RFPs, or if two separate bids are required for each RFP.

Refer to Corrigendum
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Confirmation whether coverages are as per expiring T&C or if there are As per Revised IBA Terms including Sum lnsured
increase.

Share expirinq policy copy Terms and Conditions will be provided

1) ln Room rent capping , for Normal it is mentioned Rs.50001 and ICU -

Rs 75001. But what will be the capping rf an insured person, avails a room

lower than the given limits ? ls proportionate clause applrcable in this case
?

Proportionate Clause - Not Applicable in this case

2) As per page n0. 16 point no. 5 of the tender document, it is mentioned
that "All claims shali be settled subiect to availability of Sum insureC and

Corporate Buffer applicable"" But as per page no 12 point na. 20 of the

tender document it is mentioned as NIL beside Corporate Buffer.

Kindly clarify

Corporate Buffer not opted this year

Please confirm can we participate exclusively with our lnhouse TPA only
External TPA to be selected as per criteria specifled in

RFP bv the Bank

-SQot\nvw,
FleYdbflhe Ddpartment

Personnel Department, Head Office

Head Office: Adam's Plaza, M.S.S. Path, Christian Basti, Guwahati-781005(Assam)
Phone No:0361-2340018;Website:www.agvb.bank in;e-mail:hoagb@agvb.bank.in



Replv of Queries riised on Pre Bid meetinq on 09.03.2026

IRFP FOR RENEWAL OF INSURANCE POLICIES OF ASSAM GRAMIN BANK FOR THE YEAR 2026-2027 (RFP Ref. No.
AGVB[FM,04,2025-26 dated 26-02-20261

Head of the Department
Treasury & Fund Management, Head Office

Multiple lnsurance Policies

Query Response

ln-case of claims, request confirmation on the corrective actions undertaken to
ensure such incidence does not recur

The Bank takes necessary remedial measures to
address the issues identified during cases

detected under the Bl Policy in order to strengthen
internal controls to prevent recurrence under the
same modus operandi.

Please share the expiring policy copy to confirm expiring coverages for all the
policies Refer RFP and policy copies shared.

Kindly provide the definition of Business Correspondents / Business Facilitators /
Business Associates / Janata Agents - lnsuring Clause H

Definition as per Standard Banker's lndemnity
Policy

Kindly provide the Assets and Branches/Offices/ATM lists along with address Detailed Sl Bifurcation will be given to L1 bidder

Please confirm the per locker liability and whether any special
SLA/agreemenUcontractual liability is followed with locker holders/customers

As per standard agreement form of the Bank. This
is a liability policy with single incident limit and

annual limit as given in the RFP.

Provide last financial year declaration for quarterly utilization of lockers Details as per RFP to be taken into consideration.

Kindly share the status of Bl claims
1 claim of Bl Policy inFY 2024-25 settled for 44

lakhs, 5 claims outstanding estimate
Rs.11,69,04,853.4

Banker's lndemnity - Complete claim MIS for last 5 years including Total

Amount, Settled Amount, OiS Amount, Loss Cause, and Reported Date
Details as per RFP tg be taken into consideration.

Bank's Locker Liability Policy - Specific changes in terms in the last 3 years Details as per RFP to be taken into consideration,

Bharat Laghu Udyam Suraksha: As you have mentioned "Highest location:

Sum Insured Head Office - Rs. 12.85 Cr and rest location are within INR 5 Cr.

Please note excess will be as per Bharat Laghu Udyam Suraksha Policy i.e., 5%
of claim amount subject to minimum of Rs 10,000 for each and Terrorism as per

GlCouncil.

Quote to be submitted as per IRDAI norms

Money: As you have engaged third party vendor to take care of hansit of money,
please confirm whether they have taken policy.

Vendor is required to take a Fidelity Guarantee
Cover, however the any loss not picked by the

vendor will be paid by this policy.

Bank's Locker Liability Policy: Terms, conditions including exclusion will be as
per lTGl Existing Bank Locker Protector Policy bearing policy no 00931959.

Terms and Conditions as given in the RFP

General: Please confirm how L1 bidder will be decided, whether it will be
considered based on total premium for all policies or policy-wise.

Refer to Corrigendum
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