
Page 1 of 10 
 

 
 

                                                                                                                                              অসম গ্ৰামীণ বেঙ্ক  

                                                                                                                                            ASSAM GRAMIN BANK                                                                     

                                                                                                             (Scheduled Bank Owned by Government) 

       Head Office: Adam’s Plaza, M.S.S. Path, Christian Basti, Guwahati-781005, (Assam) 

                                   Phone No. 0361-2340018, Website: www.agvb.bank.in, email id: cm.it-mis@agvb.bank.in  

_______________________________________________________________________________________ 

TENDER DOCUMENT 

Tender for Supply, Installation, Testing, Commissioning of Video Conferencing (VC) Systems at 08 Regional 
offices and the Head office of Assam Gramin Bank 

 

NOTICE INVITING TENDER (NIT) 

Tender Reference No: AGB/IT/VCTENDER/01/2026-27 
Date: 20-05-2026 

1. Notice Inviting Bid (NIB) 

Assam Gramin Bank, the only Regional Rural Bank in the State of Assam, carrying on its Banking Business under 
the provisions of Regional Rural Bank Act, 1976 having its Head Office situated at Adam’s Plaza, M.S.S. Road, 
Christian Basti, Guwahati-05, invites bids from eligible OEMs/Authorized Dealers/System Integrators for supply, 
installation, testing, commissioning, and warranty support of 09 Nos. Video Conferencing (VC) Systems (Excluding 
Display Units). 

Particulars Details 

Tender Title Procurement of Video Conferencing (VC) Systems 

Tender Mode Offline Tender 

Bid Type Two Bid System (Technical & Financial) 

Delivery Location As per Enclosed Annexure-I 

Bid Validity 180 Days 

Delivery & Installation 
Period 

15 Days from the date of issuance of Purchase Order 

Warranty Minimum 1 Year Onsite Comprehensive Warranty 

Estimated BID Value Rs. 22,50,000.00 ( Inclusive of Taxes and all other Charges) 

EMD 2 % of the total estimated Bid Value 

Availability of Bid 
Document 

BID Document can be downloaded from Bank’s official Website: 
https://agvb.bank.in 

Last Date for 
Submission 

30-05-2026 

Bid Opening Date & 
Time 

01-06-2026 by 12:00 P.M. 

Technical Bid Opening 
Place 

At Assam Gramin Bank Head office, Adam’s Plaza, M.S.S. Path, Christian Basti, 
Guwahati-781005 

Participation of Bidders 
in Technical Bid 
opening 

Allowed but not Mandatory 

Commercial Bid 
opening 

After Technical Bid opening. Commercial Bids of only the Technically Qualified 
Bidders will be opened. 

Reverse Auction Not Mandatory. Technical Evaluation Committee may at its own discretion go for 
Reverse Auction if the prices obtained are on a higher Side  

http://www.agvb.bank.in/
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Criteria for Reverse 
Auction 

Reverse Auction would be conducted amongst all the technically qualified bidders 
except the Highest quoting bidder. The technically qualified Highest Quoting bidder 
will not be allowed to participate in RA. 

Enquiry by Vendor For any enquiry regarding the BID / Tender, enquiries / queries through emails to 
Bank IT Department mail ID: cm.it-mis@agvb.bank.in   will only be entertained. No 
query / enquiry will be responded after the last date of submission of Bid 

 

2. Scope of Work 

The successful bidder shall: 

1. Supply VC Systems as per technical specifications.  
2. Install and commission the systems at designated locations as per Annexure-I.  
3. Configure interoperability with existing VC platforms.  
4. Provide onsite comprehensive warranty support.  
5. Replace defective equipment during warranty period without additional cost.  

 

3. Technical Specifications 

A. VC Camera Unit 

Parameter Minimum Requirement 

Resolution 4K UHD 

PTZ Function Yes 

Optical Zoom Minimum 10x 

Field of View Minimum 80° 

Auto Framing Supported 

Low Light Compensation Supported 

B. Audio System 

Parameter Requirement 

Microphones Beamforming / Omni-directional 

Echo Cancellation Required 

Noise Suppression Required 

Full Duplex Audio Required 

C. Codec / Processing Unit 

Parameter Requirement 

Video Standards H.264/H.265 

Audio Standards AAC-LD / Opus 

Dual Stream Support Required 

Content Sharing HDMI/Wireless 

Network Support IPv4/IPv6 

Security AES Encryption 

D. Display Compatibility 

 Compatible with LED/LCD displays/projectors. 
 Should be Compatible with Bank’s Existing Display TVs  
 HDMI output support.  

E. Connectivity 

mailto:cm.it-mis@agvb.bank.in
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 USB  
 HDMI  
 Ethernet  
 Wi-Fi (preferred)  
 Bluetooth (preferred)  

F. Software Compatibility 

System should support interoperability with: 

 Microsoft Teams  
 Zoom  
 Cisco Webex 
 Google Meet 
 Bharat VC  

G. OS:  

 Should support both Windows and Android 

 

4. Quantity 

Item Quantity 

Video Conferencing System 9 

Display Unit (if required) 0 

Wireless Presentation Device 9 

Other Peripherals like Wireless Mouse & Keyboards 9 

 

6. Eligibility Criteria 

Bidder Must: 

Sl. No. Eligibility Parameters Supporting Documents to be submitted 

1 Be an OEM or Authorized Partner/Distributor. OEM Authorization Letter  

2 Have supplied similar VC systems in 
Government/PSU/Commercial Banks during last 3 
years 

PO Copies / Work Completion Certificate 
from Buyers 

3 Have valid PAN, GST, and other statutory 
registrations 

Self-Attested Xerox copies of Firm’s Valid 
PAN, GST Registration, Trade License 
and other Statutory Registrations 

4 Not be blacklisted by any Government organization Undertaking regarding non-blacklisting  

5 Net Worth of the OEM should be positive as per the 
last audited financial statement 

Copy of Audited Balance sheet FY 2025-
26 

6 Bidder financial standing: The bidder should not be 
under liquidation, court receivership or similar 
proceedings, should not be bankrupt 

Undertaking regarding Non Bankruptcy 
and Non Liquidation  

 

 

6. Documents Required 

The bidders shall submit 

 GST Registration Certificate  
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 PAN Card  
 Trade License Copy 
 OEM Authorization Letter ( Annexure-IV)  
 Technical Compliance Sheet ( Annexure-III)  
 Product Datasheets/Brochures  
 Experience Certificates/PO Copies  
 Undertaking regarding non-blacklisting  
 Warranty declaration  
 Undertaking regarding Non Bankruptcy & Non Liquidation 
 Audited Balance Sheet copy for FY 2025-26 
 List of Authorized Service Centres in Assam for the offered Product with Contact Nos. of Service 

Engineers stationed in the state of Assam  
 Escalation Matrix with Complaint Lodging Procedure 

 

7. Evaluation Criteria 

Technical Evaluation will be done based on the criteria as mentioned in the Technical Evaluation 
Sheet (Annexure-II) given below: 

Technical Evaluation Sheet (Annexure-II) 

Sl. No. Evaluation Parameters Tick (√) if Submitted 

1 Authorization Letter / Certificate from OEM (If bidder is not 
itself an OEM) (As per Annexure-IV) 

 

2 Experience Certificate / PO Copies regarding supply of VC 
Systems of Equivalent Configuration to other Govt. 
Organizations / Banks / PSUs etc. 

 

3 Valid PAN Copy  

4 Valid GST Registration  

5 Valid Trade License Copy  

6 Undertaking regarding Non Bankruptcy & Non Liquidation  

7 Audited Balance Sheet copy for FY 2025-26  

8 List of Authorized Service Centres in Assam for the offered 
Product with Contact Nos. of Service Engineers stationed in 
the state of Assam. 

 

9 Undertaking regarding non-blacklisting.  

10 Escalation Matrix with Complaint Lodging Procedure  

11 Technical Compliance Sheet (As per Format in Point No. 08. 
Below) ( Annexure-III) 

 

12 Product Datasheets/Brochures   

13 Warranty Declaration  

Technical Bids will be evaluated based on the above parameters: 

8. Technical Compliance Sheet Format (ANNEXURE-III) 

Clause Specification Required Offered 
Specification ( To be 
filled up by Bidder) 

Compliance (Yes/No) ( 
To be filled up by 

Technical Evaluator) 

Camera 
Resolution 

4K UHD   

Optical Zoom 10x   

PTZ Function Yes   

Optical Zoom Minimum 10x   

Field of View Minimum 80°   

Auto Framing Supported   
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Low Light 
Compensation 

Supported   

Microphones Beamforming / Omni-directional   

Echo 
Cancellation 

Required   

Noise 
Suppression 

Required   

Full Duplex 
Audio 

Required   

Video Standards H.264/H.265   

Audio Standards AAC-LD / Opus   

Dual Stream 
Support 

Required   

Content Sharing HDMI/Wireless   

Network 
Support 

IPv4/IPv6   

Security AES Encryption   

Display 
Compatibility 

Compatible with LED/LCD 
displays/projectors with HDMI Output 
support 

 

  

Connectivity USB, HDMI, WIFI, ETHERNET & 
BLUETOOTH 

  

Software 
Compatibility 

Compatibility with all Existing VC 
Platforms like WeBex, Zoom, Google 
Meet, Bharat VC, Microsoft Teams 
etc.  

  

Operating 
System 

Windows and Android both   

9.  OEM Authorization Format (Annexure-IV) 

ANNEXURE-IV 

(To be provided on OEM Letterhead) 

We hereby authorize M/s ________ to participate in the bid of Assam Gramin Bank for supply, installation, 
commissioning & testing of VC Systems and provide necessary support/warranty for supplied products. 

Authorized Signatory 
OEM Name 
Seal & Date 

10. Bid Submission Instructions 

i) Technical Bid: 
 

 The Technical Bid for VC Systems is to be sealed in a separate Envelope super scribed on the top of the 
cover as “AGB/IT/VCTENDER/01/2026-27 dated 20-05-2026-Technical proposal for the selection of 
vendors for Supply, Installation, Testing, Commissioning of Video Conferencing (VC) Systems at 
08 Regional offices and the Head office of Assam Gramin Bank.” 

 
 The Technical Bid should be complete in all respects and contain all information sought for. The Technical 

Bid should not contain any price information. The Technical Bid should be complete to indicate that 
all products and services sought for are quoted. 

 
ii) Financial Bid (Commercial Bid): 
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 The Financial Bid is to be sealed in a separate envelope superscribed on the top of the cover as 

“AGB/IT/VCTENDER/01/2026-27 dated 20-05-2026-Commercial proposal for the selection of 
vendors for Supply, Installation, Testing, Commissioning of Video Conferencing (VC) Systems at 
08 Regional offices and the Head office of Assam Gramin Bank.” 

 
 The Financial Bid should give all relevant price information. The Financial Bid must not contradict the 

Technical Offer in any manner. 
 

 Under no circumstances the Financial Bid should be kept in Technical Bid Covers. The bids will be 
rejected in case of placement of Financial Bid in Technical Bid covers. 

 
iii) All the pages of Bid including Brochures should be made in an organized, structured, and neat manner. 
Brochures / leaflets etc. should not be submitted in loose form. All the pages of the bid should be page initiated 
with Name, Seal and Signature of the Authorized Signatory. Signing on all pages of Tender Document will be 
treated as a confirmation of offer of having accepted the conditions. 
 
iv)The separately sealed envelopes containing Technical Bid and Financial Bid shall be placed and sealed in 
another big outer envelope superscripted on the top of the envelope as “Offer for Supply, Installation, Testing, 
Commissioning of Video Conferencing (VC) Systems at 08 Regional offices and the Head office of Assam 
Gramin Bank in Response to Tender No. AGB/IT/VCTENDER/01/2026-27 dated 20-05-2026.” The Name of 
the Bidder and due date for submission is to be specifically mentioned on the top of the envelope. 
 
v) The bid(s) should be submitted/dropped in a Tender Box to be kept at the entrance side of Head Office of the 
Bank at Scheduled date and time fixed for the Tender Submission. If last day of submission of bids is declared as 
a holiday under NI Act by the Government subsequent to issuance of Tender Document, the next working day 
shall be deemed to be the last day for submission of the Tenders. No offer will be accepted by email or Fax. 
 
vi) Bidders/ their authorized representatives are requested to be present during the opening of the bids. If any of 
the Bidders or all the bidders, are not present during the specified date and time of opening, it will be deemed 
that such Bidder is not interested to participate in the opening of the Bid(s) and the Bank will proceed further with 
opening of the technical bids in their absence. However their Bid shall not be considered as cancelled. 
 
vii) All the Bids shall be submitted in English Language. 
 

11.  Opening of Bids: 
 
The Technical Bids shall be opened on 01-06-2026 at 12:00 hours and the Financial Bids of only the Technically 
Qualified Bidder(s) will be opened after opening of Technical Bids at a Time decided by the Members of the Tender 
Evaluation Committee in the presence of the Bidder’s representatives present at, Head Office, Assam Gramin 
Bank, Adam’s Plaza, M.S.S. Road, Christian Basti, Guwahati-781005. Bids will be opened even if not a single 
representative from any of the Participating Bidders is present on the date and time of Bid opening. 
 
ii) Bidder’s authorized representative may be present in the venue well in time along with a copy of authorization 
letter and sign in Tender Register during opening of Technical Bid. 
 
iii) The bidders may note that no further notice will be given in this regard. Further, in case the bank does not 
function on the aforesaid date due to unforeseen circumstances or holiday, then the bid will be opened at 11:00 
hours at the same venue on the next working day. 

 

12. Earnest Money Deposit 
 

Earnest Money Deposit (EMD) amounting to 2 % of the total estimated Bid Value must be submitted 
along with the technical offer in the form of DD / Fixed Deposit/ Bankers Cheque favouring Assam 
Gramin Bank and payable at Guwahati/ or Bank Guarantee amounting to 2 % of the total estimated 
Bid Value from a scheduled commercial Bank. In the event of non-submission of EMD, the proposal 
will be rejected. However Micro and Small Enterprises (MSEs) or Startups,Categories of Sellers/ 
Service Providers are exempted from furnishing Bid Security/EMD as mentioned in GeM GTC. 
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Bidders claiming exemption of EMD under this rule (170 of GFR) however are required to 
submit.  

 
A) Valid NSIC/MSME Registration Certificate 
B) A signed Bid Security Declaration accepting that if they withdraw or modify their bids 

during the period of validity, or if they are awarded the contract and they fail to sign 
the Contract, or to submit a performance security before the deadline defined in the 
Bid, they will be suspended for a period of 12 Months from being eligible to submit 
bids or Tenders for Assam Gramin Bank both in offline mode and in GeM 
 

* The EMD amounting to Rs. 45000.00 ( Rupees Forty Five Thousand only) i.e., the Term Deposit receipt/BG/ DD 
etc. will be retained by the Bank throughout the agreement period without any interest.  

13. Financial Evaluation 

 L1 shall be determined on total quoted price inclusive of taxes, installation, and warranty.  

 

14. Delivery & Installation 

 Delivery shall be completed within stipulated timeline from date of Purchase Order which is 15 Days 
from the date of issuance of PO.  

 Installation and commissioning shall be carried out by certified engineers within the delivery and 
installation Period.  

 All incidental materials/accessories required for successful commissioning shall be included.  

 

15. Warranty & Support 

1. Minimum 1 Year Comprehensive Onsite Warranty. Warranty for all the 09 systems will be considered 
from the date of successful installation of the last system. ( If the systems are not installed in the same 
day at all the locations) 

2. It will be the responsibility of the selected bidder to provide all sorts of support for the 09 VC Systems 
(Software / Hardware) during the Warranty Period. Bank will not lodge any complaint in any Company 
Toll Free Number or any other Help Desk 

3. Complaint response time: Within 24 hours (Excluding Bank Holidays).  
4. Resolution time: Within 48 hours (Excluding Bank Holidays). If not resolved within 48 Hours, Standby 

system in good working condition and compatible with existing Peripherals and Accessories should be 
installed 

5. During warranty, defective parts shall be replaced free of cost.  

 

16. Payment Terms 

 100% Payment shall be released after successful delivery, installation, and acceptance by consignee 
subject to submission of GST Invoices at AGB Head office IT Department, Christian Basti, Guwahati, 
accompanied by Installation Certificates signed by Authorized Bank officials where installations will be 
done.  

 No advance Payment to be made. 
 TDS to be deducted as per Norms 
 Bank reserves the right to hold payment for any defective/ lesser quality items supplied. Such payment 

would be released only after replacement of the concerned items and Bank’s satisfactory evaluation. 
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17. Penalty Clause 

 Delay in delivery may attract Liquidated Damages (LD) @ 0.5% per week subject to maximum 10% of 
contract value.  

 

18. Force Majeure 

The Selected Bidder shall not be charged with liquidated damages nor shall its security for performance be 
forfeited when failure of the Selected L1 Bidder in supplying the items, is due to any event beyond the control of 
the Bidder and could not have been foreseen, prevented or avoided by a prudent person. These include, but are 
not restricted to acts of nature,  acts  of  public  enemy,  acts  of  Government,  fires,  floods,  epidemics,  strikes, 
freights, embargoes and unusually severe weather. Neither party shall be liable for failure to perform obligations 
due to events beyond reasonable control including natural calamities, war, strikes, etc. 

 

19. Termination Clause 

The purchaser reserves the right to terminate the contract in case of: 

 Unsatisfactory performance  
 Breach of terms and conditions  
 Submission of false information  

20. Cancellation of contract and compensation: 
 
The Bank reserves the right to cancel the contract of the selected Bidder and recover expenditure 
incurred by the Bank on the following circumstances. The Bank would provide 30 days’ notice to rectify 
any breach/ unsatisfactory progress: 
 
 

1. The selected Bidder commits a breach of any of the terms and conditions of the 
tender/contract. 

2. The selected Bidder becomes insolvent or goes into liquidation voluntarily or 
otherwise 

3. The progress regarding execution of the contract, made by the selected Bidder(s) 
is found to be unsatisfactory. 

4. If the selected Bidder fails to complete the due performance of the contract in 

accordance with the agreed terms and conditions 

 

21. No Legal Relationship: 

 

No binding legal relationship will exist between any of the Recipients / Respondents and Assam 

Gramin Bank, until the execution of a contractual agreement. 

 

22. Disqualification: 

 

Any form of canvassing/lobbying/influence/query regarding short listing, status etc. will be a 

disqualification. 

 

23. Confidentiality: 

 

The Bidder shall keep confidential any information obtained under the contract and shall not divulge the 

same to any other person without consent in writing by Assam Gramin Bank. In case of non-compliance 

of the confidentiality agreement, the contract is liable to be cancelled by AGB. Further, Assam Gramin 
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Bank shall have the right to regulate Bidder staff. 

 

 

24. Publicity: 

 

The Bidder shall not advertise or publicly announce that he is undertaking work for Assam Gramin Bank 

without written consent of the Bank. In case of non-compliance of this clause, the Bidder will be debarred 

from participating i n  any future tender / contract for a period of three years. 

 

25. Disclaimer: 

 

Subject to any law to the contrary, and to the maximum extent permitted by law, Assam Gramin Bank and its 

directors, officers, employees, contractors, agents, and advisers disclaim all liability from any loss claim, 

expense (including, without limitation, any legal fees, costs, charges, demands, actions, liabilities expenses 

or disbursements) incurred therein or incidental thereto or damage (whether foreseeable or not) suffered by 

any person acting on or refraining from acting because of any presumptions/ information (whether oral or written 

and whether express or implied) information, including forecasts, statements, estimates, or projections contained 

in this tender document or conduct ancillary to it whether or not the losses or damage arises in connection with 

any negligence, omission, default, lack of care or misrepresentation on the part of Assam Gramin Bank or any of 

its directors, officers, employees, contractors, agents, or advisers.  

Though adequate care has been taken for preparation of this document, the bidder shall satisfy himself that the 

document is complete in all respect. Intimation of any discrepancy shall be given to this office immediately. If no 

intimation is received from any, within the last date of submission of bid, it shall be presumed that this 

document is complete in all respects. 

Assam Gramin Bank reserves the right to modify, amend or supplement this document. 

 

26. Arbitration & Jurisdiction 

Any dispute arising out of this contract shall be subject to arbitration under Arbitration and Conciliation Act, 1996. 
Jurisdiction shall be Guwahati courts only. 

 

27. General Terms & Conditions 

1. Prices shall remain firm during contract period.  
2. Bidder shall comply with all GFR & other Government procurement norms.  
3. The Bank reserves the right to accept/reject any or all bids without assigning reasons.  
4. Conditional bids shall be rejected.  

 
 

28.  Agreement 
 
The successful bidder(s) will be required to sign an Agreement Deed for the contract with Assam Gramin Bank, 
Head Office, Guwahati on e-stamp Paper of Rs.100.00 (Rupees One hundred) only at their own cost. If the 
successful bidder fails to sign the Agreement by the stipulated date, the tender will be cancelled. The draft 
agreement will be provided to the successful bidder in due course of time. This Agreement will remain valid for the 
Warranty Period. Format of Agreement (Draft) will be provided to the successful Bidder after issuance of the 
Purchase Order. 
 

________________________________End of Document________________________________________
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ANNEXURE-I 

Sl. 
No. Bank Name Office Name Installation Site Address Contact No. 

1 Assam Gramin Bank Head office Adam's Plaza M.S.S. Path, Christian Basti, Guwahati-781005 9954117584 

2 Assam Gramin Bank Regional office Dibrugarh C. R. Building,Dibrugarh,District-Dibrugarh,Assam,PIN-786003 8822715784 

3 Assam Gramin Bank Regional office Diphu M.G ROAD DIPHU WHOLESALE CONSUMERS & COPERATIVE SOCIET  DIPHU, District Karbi Anglong, 782460 7638801579 

4 Assam Gramin Bank Regional office Golaghat Co-operative Building, PO.& Dist. Golaghat, Pin. - 785621  9954021223 

5 Assam Gramin Bank Regional office Guwahati Rajgarh Road, Near Icon Academy, Chandmari, Guwahati-781003 7002055704 

6 Assam Gramin Bank Regional office Kokrajhar Thana Road,Kokrajhar,District-Kokrajhar,Assam,PIN-783370 7002736014 

7 Assam Gramin Bank Regional office Lakhimpur Hospital Road, North Lakhimpur, District-Lakhimpur, Assam, PIN-787001 9954995829 

8 Assam Gramin Bank Regional office Silchar Ambicapatty (Chowrangee),P.O.Silchar,District-Cachar,Assam,PIN_788004 8134836256 

9 Assam Gramin Bank Regional office Tezpur Triveni Complex, Kachari Gaon, P.O. Tezpur, Dist. Sonitpur, Pin 784001 8472930943 

 


