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                                                                                                                                              অসম গ্ৰামীণ বেঙ্ক  

                                                                                                                                            ASSAM GRAMIN BANK                                                                     

                                                                                                             (Scheduled Bank Owned by Government) 

         Head Office: Adam’s Plaza, M.S.S. Path, Christian Basti, Guwahati-781005, (Assam) 

                                   Phone No. 0361-2340018, Website: www.agvb.bank.in, email id: cm.it-mis@agvb.bank.in  

_______________________________________________________________________________________ 

RFP DOCUMENT 

Request For Proposal (RFP) for Empanelment of Vendors/Firms for 

Conducting Information Security (IS) Audit and Other Security Assessment 

Assignments for Branches/Offices of Assam Gramin Bank 

 

RFP Ref No: AGB/ IT/ RFP-IS AUDIT/ 01/ 2026-27 

Approval Date: 21/07/2026 

DISCLAIMER 

This RFP document and any information subsequently provided by Assam Gramin Bank ("the Bank"), whether 
orally or in writing, are furnished solely for the purpose of enabling prospective bidders to prepare and submit 
proposals for empanelment and for undertaking Information Security (IS) Audits of the Bank's branches based on 
the Bank-approved checklist, as well as any other Information Security, Information Technology, Cyber Security, 
compliance, or related audit assignments that may be entrusted by the Bank during the empanelment period. 

This document is neither an offer nor an agreement and shall not be construed as creating any contractual 
obligation on the part of the Bank. 

While reasonable care has been taken in preparing this document, the Bank makes no representation or warranty, 
express or implied, regarding the accuracy, completeness, adequacy, or reliability of the information contained 
herein. Bidders are advised to conduct their own independent assessment and verification of the information 
provided. 

Subject to applicable law and to the maximum extent permitted thereby, Assam Gramin Bank and its directors, 
officers, employees, agents, contractors, and advisers shall not be liable for any loss, damage, cost, expense, or 
claim arising from or in connection with the use of, reliance upon, or interpretation of this document or any 
information provided in relation to the RFP process. 

Bidders shall satisfy themselves as to the completeness of this document and promptly notify the Bank of any 
discrepancy, ambiguity, or omission. If no such communication is received before the last date for submission of 
bids, it shall be presumed that the bidder has found the document complete and acceptable. 

The Bank reserves the right to amend, modify, supplement, suspend, cancel, or terminate the tender process at 
any stage without assigning any reason and without incurring any liability to any bidder. No contractual relationship 
shall arise until a formal agreement is executed with the successful bidder. 

This document is the property of Assam Gramin Bank and is intended solely for participation in this tender process. 
Unauthorized reproduction, distribution, disclosure, or use of its contents is prohibited. 

 

http://www.agvb.bank.in/
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1.1 IMPORTANT DATES 

Particular Date 

RFP Issue Date 22/07/2026 

Bid Submission Starting date 22/07/2026 

Last Date for Bid Submission 12/08/2026 till 5:00 PM 

Bid Opening 13/08/2026 at 11:30 AM 

 

Following terms are used in the document interchangeably to mean:  

 Bank, AGB means “Assam Gramin Bank”.  

 RFP/ Tender means “Request For Proposal (RFP) document” issued by the Bank. 

 Bidder means the “Vendor/Firm/Auditor” submitting the Technical Bid in response to this RFP  

 Technical Bid / Bid / Proposal means the complete set of documents, declarations, certificates, technical 

information, eligibility documents, and other information submitted by the Bidder in response to this RFP 

for empanelment.  

NOTICE INVITING BID (NIB) 

 

Particulars Details 

RFP Title 
Empanelment of Vendors/Firms for Conducting Information Security (IS) Audit and 

Other Security Assessment Assignments for Branches of Assam Gramin Bank 
 

RFP Mode Open RFP 

Bid Type Single Bid System (Technical Only ) 

Bid Validity 90 Days from the last date of bid submission 

Empanelment period Three (03) Years 

EMD Nil 

Work Order & 
Delivery of Reports 

The selected bidder/bidders shall commence the assignment within the timeline 
specified in the respective Work Order issued by the Bank and submit reports within 

the timeline mentioned in the respective work order 

Availability of Bid 
Document 

BID Document can be downloaded from Bank’s official Website: 
https://agvb.bank.in 

RFP Issue Date   22/07/2026 

Bid Submission 
Starting date 

22/07/2026 

Last Date for 
Submission 

12/08/2026 till 5:00 PM 

Bid Opening Date & 
Time 

13/08/2026 at 11:30 AM 

Technical Bid 
Opening Place 

At Assam Gramin Bank Head office, Adam’s Plaza, M.S.S. Path, Christian Basti, 
Guwahati-781005 

Participation of 
Bidders in Technical 

Bid opening 
Allowed but not Mandatory 

Enquiry by Vendor 
For any enquiry regarding the BID / RFP, enquiries / queries through emails to Bank 
IT Department mail ID: cm.it-mis@agvb.bank.in will only be entertained. No query / 

enquiry will be responded after the last date of submission of Bid 

 

mailto:cm.it-mis@agvb.bank.in
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2. INTRODUCTION 

Assam Gramin Bank (AGB) is a Regional Rural Bank established under the Regional Rural Banks' Act of 1976. It 
serves the rural economy of Assam and offers a range of financial services, including loans, deposits, internet 
banking and mobile banking. 

The bank is a joint subsidiary of the Government of India, Punjab National Bank, and the Government of Assam, 
with the Government of India holding a 50% stake, Punjab National Bank 35%, and Assam Government 15%. 

AGB, serving a wide customer base through its network of 464 branches, 9 Regional Offices, and 1 Head Office, 
intends to empanel experienced Information Security Audit firms for carrying out Information Security Audits based 
on the checklist provided by the Bank, as well as any other Information Security, Information Technology, Cyber 
Security, compliance, or related audit assignments as and when required by the Bank during the empanelment 
period. 

The empanelled firms may be considered for assignments including, but not limited to: 

 Information Security (IS) Audit 
 Information Systems (IS) / IT Audit 
 Cyber Security Audit 
 Branch Information Security Compliance Audit 
 Vulnerability Assessment and Security Review 
 IT Infrastructure Security Assessment 
 User Access and Authentication Review 
 Endpoint Security Assessment 
 Cyber Hygiene Assessment 
 Operational Security Audit 
 Compliance Verification against RBI, NABARD, CERT-In, and other regulatory guidelines 

The empanelment shall be valid for the period specified in this RFP. The Bank may assign audit engagements to 
one or more empanelled firms based on operational requirements, scope of work, expertise, performance, and 
other criteria deemed appropriate by the Bank. 

Empanelment shall not guarantee the award of any minimum number or value of assignments. The Bank reserves 
the right to allocate, withdraw, modify, or cancel any assignment at its sole discretion. 

3. OBJECTIVE OF EMPANELMENT 

The objective of empanelment is to: 

 Create a panel of technically competent IS Audit firms; 

 Ensure timely availability of qualified audit agencies; 

 Strengthen Bank’s Information Security oversight; 

 Facilitate quick procurement of IS audit services whenever required; 

 Ensure transparency and standardization in audit assignments. 

 

4. SCOPE OF WORK 

The empanelled firms may be assigned one or more of the following activities as and when required: 

4.1 Branch Information Security Audit 

 Audit of branch-level security controls including: 
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 BAS compliance; 

 Finacle authentication controls; 

 Antivirus & endpoint security; 

 Patch management; 

 Password policy compliance; 

 USB controls; 

 User privilege review; 

 Network security; 

 Backup & data handling; 

 Physical security controls. 

 Or as per Regulatory guidelines/ Bank’s requirement from time to time.  

4.2 Cyber Security Assessment 

 Cyber hygiene verification; 

 Security control validation; 

 Security compliance assessment. 

 Or as per Regulatory guidelines/ Bank’s requirement from time to time 

4.3 IT Security Review 

 Review of IT operational controls; 

 Security process verification; 

 Compliance validation. 

 Or as per Regulatory guidelines/ Bank’s requirement from time to time 

4.4 Special Assignments 

 Any other Information Security / Cyber Security related assignment as may be decided by the Bank. 

 Detailed scope for each assignment/checklist shall be communicated separately at the time of issuance 

of Work Order. 

 

 

5. ELIGIBILITY CRITERIA 

• The bidder must be a registered Company, PSU/PSE, Government Organization, Partnership Firm, or LLP in 
India and should have been in existence for at least 3 years as on the date of the RFP. 

• The bidder must possess valid PAN, GST Registration, and all other applicable statutory registrations. 

• The bidder must have relevant experience in conducting Information Security, IT, or Cyber Security Audits. 
(Preference will be given to firms with experience in the Banking and Financial Services sector) 

• The bidder should have a positive net worth as on 31.03.2026 and must submit audited Financial Statements as 
proof. 

• The bidder must have at least 3 permanent professionals holding certifications such as CISA or CISSP. At least 
one CISA or CISSP certified professional must be part of the audit team throughout the audit period. 

• The bidder must be a valid CERT-In empanelled Information Security Audit firm or currently listed on the CERT-
In website. 
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• The bidder should not be blacklisted by any Nationalized Bank, RBI, IBA, Central/State Government Department, 
Government Authority, or PSU as on the date of tender submission. In case of any past blacklisting, the same 
should have been withdrawn or set aside by a final order/judgment before the tender submission date. 

• The bidder should possess adequate technical manpower and resources for carrying out the assignment. 

• The bidder shall submit an undertaking regarding confidentiality and absence of conflict of interest. 

 

6. DOCUMENTS TO BE SUBMITTED ALONG WITH TECHNICAL BID 

The bidder shall submit the following documents: 

• Certificate of Incorporation/Registration, Partnership Deed, LLP Registration Certificate, or any other relevant 
document establishing legal status and existence of the organization. 

• Valid PAN Card. 
• GST Registration Certificate. 
• Company Profile highlighting experience in Information Security, IT, or Cyber Security Audits, along with 

details of relevant assignments completed. 
• Work Orders, Engagement Letters, Completion Certificates, or Client References evidencing audit 

experience, preferably in the Banking and Financial Services sector. 
• Audited Financial Statements (Balance Sheet and Profit & Loss Account) for the latest financial year, 

demonstrating positive net worth as on 31.03.2026. 
• Details of qualified professionals employed by the bidder, along with copies of CISA and/or CISSP 

certifications. 
• Valid CERT-In Empanelment Certificate or Proof of current listing on the CERT-In website. 
• Undertaking on the bidder's letterhead confirming that the organization has not been blacklisted by any 

Nationalized Bank, RBI, IBA, Central/State Government Department, Government Authority, or PSU. In case 
of previous blacklisting, supporting documents evidencing withdrawal or quashing of the blacklisting order. 

• Declaration regarding availability of adequate technical manpower and resources for execution of the 
assignment. 

• Undertaking regarding confidentiality and absence of conflict of interest, duly signed by the authorized 
signatory. 

• Authorization Letter/Board Resolution/Power of Attorney authorizing the signatory to submit the bid, if 
applicable. 

 

 

7. DELIVERABLES (applicable for individual assignments) 

• Detailed Audit Report with findings and recommendations. 
• Executive Summary of key observations and risks. 
• Risk Classification of identified vulnerabilities and gaps. 
• Compliance Checklist against applicable regulatory and security requirements. 
• Any other deliverables specified in the respective Work Order 
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8. INSTRUCTIONS TO BIDDERS 

• The bidder shall submit a single technical bid containing all documents, declarations, eligibility proofs, 
experience credentials and technical information sought under this RFP. 

• Subcontracting of any part of the assignment shall not be permitted. 
• The bidder to whom the work order is issued shall complete the assigned audit(s) and submit the final 

report(s) within timeline specified in the respective Work order. 

 

 

9. EVALUATION METHODOLOGY 

9.1 Technical Evaluation 

ANNEXURE – I 

Technical Compliance / Eligibility Criteria Sheet 

 

Sl. 
No. 

Eligibility Criteria 
Documentary Evidence 

Required 
Complied 
(Yes/No) 

Remarks 

1 

Bidder is a Company/ LLP/ 
Partnership Firm/PSU/Government 
Organization registered in India and 
in existence for at least 3 years 

Certificate of Incorporation / 
Registration Certificate (or as 
mentioned in point 6) 

    

2 Possesses valid PAN Copy of PAN Card     

3 Possesses valid GST Registration GST Registration Certificate     

4 
Positive Net Worth as on 
31.03.2026 

Audited Financial Statements / CA 
Certificate 

    

5 
Experience in conducting 
Information Security / IT / Cyber 
Security Audits 

Work Orders / Completion 
Certificates / Client References 

    

6 
Minimum three permanent 
professionals holding CISA and/or 
CISSP certifications 

Employee Details and Certification 
Copies 

    

7 
At least one CISA or CISSP 
certified professional proposed for 
the audit team. 

Team Composition and 
Certification Copy 

    

8 
Not blacklisted by any Bank, RBI, 
IBA, Government Department, PSU, 
or Regulatory Authority 

Self-Declaration     

9 
Adequate technical manpower and 
resources available 

Self-Declaration     

10 
Undertaking for Confidentiality and 
Conflict of Interest submitted 

Signed Undertaking     

11 CERT-In Empanelment Certificate  
Valid CERT-In Empanelment 
Certificate / Proof of current listing 
on the CERT-In website 
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ANNEXURE – II 

Technical Evaluation Sheet 

The Technical Bid shall be evaluated out of 100 marks based on the criteria specified in this RFP. 

Sl. No. Criteria Marks 

1 

Experience in Information Security / IT / Cyber Security 
Audit in Banking & Financial Services Sector 

40 

More than 5 Years 40 

3 - 5 Years 30 

1 - 3 Years 20 

2 

Recent Experience in Information Security / IT / Cyber 
Security Audit in Banking & Financial Services Sector (Last 
3 Years) 

10 

At least 5 audit assignments completed during the last 3 years 10 

2 – 4 audit assignments completed during the last 3 years 7 

1 audit assignment completed during the last 3 years 5 

No audit assignment completed during the last 3 years 0 

3 

Experience of Similar Audit Assignments in Banks / 
Financial Institutions during the Last 5 Years 25 

More than 10 Assignments 25 

05 – 10 Assignments 20 

01 – 04 Assignments 15 

4 

Number of Permanent CISA/CISSP Certified Professionals 25 

Firm employs 7 or more CISA or CISSP professionals  25 

Firm employs 5 CISA or CISSP professionals 20 

Firm employs 3 CISA or CISSP professionals 10 

  Total Marks 100 

 

9.2 Minimum Qualification 

Bidders securing a minimum of 60 marks out of 100 in the Technical Evaluation and meeting all eligibility criteria 
shall be considered technically qualified for empanelment. 

If an adequate number of bidders do not qualify by securing the minimum qualifying marks, the Bank reserves 
the right to relax the qualifying criteria, modify the evaluation process, or empanel technically suitable bidders in 
such manner as it may deem fit. Conversely, if a large number of bidders qualify by securing the minimum 
qualifying marks, the Bank reserves the right to increase the minimum qualifying marks, revise or enhance the 
technical evaluation criteria, or adopt any other suitable shortlisting methodology to arrive at a manageable 
number of technically qualified bidders for empanelment. The decision of the Bank in this regard shall be final 
and binding on all bidders. 
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9.3 Selection and Empanelment 

• The empanelment process shall be based solely on Technical Evaluation. 
• Bidders meeting the eligibility criteria and securing the minimum qualifying marks, or such revised qualifying 

marks as may be determined by the Bank in accordance with Clause 9.2, shall be considered for empanelment.  
• The Bank reserves the right to increase the minimum qualifying marks, revise the technical evaluation criteria, 

or adopt any other suitable shortlisting methodology where a large number of bidders qualify, in order to 
facilitate a fair and effective empanelment process. The Bank reserves the right to empanel one or more bidders 
based on technical suitability, domain expertise, organizational requirements, availability of resources, past 
performance and any other factor considered relevant by the Bank. 

• Empanelment shall not guarantee allocation of any minimum business, assignment, work order or revenue. 
• During the empanelment period, whenever any Information Security Audit, IT Audit, Cyber Security Audit, 

Vulnerability Assessment, Compliance Review, Branch Audit, Infrastructure Audit or any other related 
assignment is required, the Bank may invite financial quotations from one or more empanelled firms or adopt 
any other procurement methodology permitted under applicable procurement guidelines and the Bank's 
procurement policy. 

• The decision of the Bank regarding empanelment and allocation of assignments shall be final and binding on 
all bidders. 

9.4 Technical Bid Format 

 

A. Company Profile 

• Name of the Organization 
• Certificate of Incorporation/Registration 
• PAN and GST Registration Details 
• Valid CERT-In Empanelment Certificate or proof of current listing on the CERT-In website. 

B. Experience 

• Details of similar assignments undertaken 
• Client references and work orders/completion certificates 

C. Team Details 

• Qualification and experience of proposed team members 
• Relevant professional certifications 

D. Other 

 Audit approach and methodology, including the tools, techniques, and frameworks proposed to be used 
(Optional).  

 Any other documents, declarations, or certificates required under this RFP, including those specified in 
the Technical Compliance Sheet (Annexure I).  
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10. BID SUBMISSION INSTRUCTIONS 

i) The Technical Bid for this RFP is to be sealed in an Envelope superscribed on the top of the cover as: “Technical 
Bid – Empanelment of Vendors/Firms for Conducting Information Security (IS) Audit of Branches of Assam 
Gramin Bank, RFP Ref. No.: AGB/ IT/ RFP-IS AUDIT/ 01/ 2026-27”. The Technical Bid shall contain all 
documents and information sought in the RFP and shall not contain any price information. 
 
ii) All the pages of Bid including Brochures should be made in an organized, structured, and neat manner. 
Brochures / leaflets etc. should not be submitted in loose form. All the pages of the bid should be page initialled 
with Name, Seal and Signature of the Authorized Signatory. Submission of the Bid duly signed on all pages shall 
be deemed to constitute unconditional acceptance of all terms and conditions of this RFP. 
 
iii) The bid(s) should be submitted/dropped in a Tender Box to be kept at the entrance side of Head Office of the 
Bank at scheduled date and time fixed for the Tender Submission. If last day of submission of bids is declared as 
a holiday under NI Act by the Government subsequent to issuance of Tender Document, the next working day 
shall be deemed to be the last day for submission of the Tenders. No Bid shall be accepted through e-mail, fax, or 
any electronic mode unless specifically permitted by the Bank. 

iv) Bidders may submit their Technical Bids either by hand or through registered post/speed post/courier service. 
Bids sent through courier shall be addressed to: 

The General Manager (IT), 
Assam Gramin Bank 
Head Office, Adam's Plaza, 
Mahapurush Srimanta Sankardev Path, Christian Basti, 
Guwahati – 781005, Assam. 

The bidder shall ensure that the bid is delivered to the Bank well before the prescribed last date and time of 
submission. The Bank shall not be responsible for any delay in transit, postal/courier delays, misrouting, or any 
other reason resulting in late receipt of the bid. 

Only those bids received by the Bank on or before the prescribed last date and time of submission shall be 
considered for evaluation. Bids received after the prescribed deadline, irrespective of the date or time of 
dispatch, courier booking, courier tracking status, or receipt at the reception, shall be treated as late bids and 
shall be rejected without opening or technical evaluation. 

v) The Bank shall not be responsible for loss, delay, damage, or non-receipt of bids due to postal, courier, or any 
other reasons beyond its control. Bidders are advised to make their own arrangements to ensure timely delivery 
of their bids 

vi) Bidders/ their authorized representatives are requested to be present during the opening of the bids. If any of 
the Bidders or all the bidders, are not present during the specified date and time of opening, it will be deemed that 
such Bidder is not interested to participate in the opening of the Bid(s) and the Bank will proceed further with 
opening of the technical bids in their absence. However their Bid shall not be considered as cancelled. 
 
vii) All the Bids shall be submitted in English Language. 
 
viii) The technical evaluation of bids shall be carried out exclusively by the Bank's Tender Evaluation 
Committee (TEC) as part of the Bank's internal evaluation process. Bidders or their authorized 
representatives shall not be permitted to be present during the technical evaluation. However, the Bank 
may, at its sole discretion, seek written clarifications or additional documents from any bidder, if 
considered necessary, without conferring any right of participation in the evaluation process. The decision 
of the Bank in this regard shall be final and binding. 
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11. OPENING OF BIDS 
 
The Technical Bids shall be opened on 13/08/2026 at 11:30 A.M in the presence of the Bidder’s authorized 
representatives present at, Head Office, Assam Gramin Bank, Adam’s Plaza, M.S.S. Road, Christian Basti, 
Guwahati-781005.  
 
i) Bids will be opened even if not a single representative from any of the Participating Bidders is present on the 
date and time of Bid opening. 
 
ii) Bidder’s authorized representative may be present in the venue well in time along with a copy of authorization 
letter and sign in Tender Register during opening of Technical Bid. 
 
iii) The bidders may note that no further notice will be given in this regard. Further, in case the bank does not 
function on the aforesaid date due to unforeseen circumstances or holiday, then the bid will be opened at 11:30 
hours at the same venue on the next working day. 

 

 
 

12. EMPANELMENT TERMS 
 

 The empanelment shall remain valid for a period of three (03) years from the date of empanelment, unless 

terminated earlier by the Bank. 

 Empanelment shall not guarantee allocation of any minimum business, work order, or assignment. 

 Assignment of work shall be at the sole discretion of the Bank and may be based on the Bank's 
requirements, technical suitability, commercial reasonability, past performance, and other relevant 
factors. 

 The Bank reserves the right to add or remove vendors from the panel, suspend or de-empanel any vendor, 
or terminate the empanelment at any time without assigning any reason. The Bank's decision in this 
regard shall be final and binding. 

 

13. CONFLICT OF INTEREST 
 
The bidder shall disclose any actual or potential conflict of interest with the Bank. 

Failure to disclose conflict of interest may result in rejection/de-empanelment. 

 

 

14. PAYMENT TERMS 

14.1 No advance payment shall be made under this assignment. 

14.2 Payment shall be released only upon: 

 Successful completion of the audit assignment; 
 Submission of all audit reports and deliverables as specified in the RFP; 
 Submission of the Closure/Revalidation Report, wherever specifically required under the Work Order; and 
 Verification and acceptance of the audit findings and deliverables by the Bank to its satisfaction. 
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14.3 In the event of any delay in completion of the audit assignment or submission of the required reports beyond 
the stipulated timelines, the following penalties shall apply: 

 A penalty equivalent to 5% of fee specified in the respective Work Order shall be deducted for every 15 
days of delay or part thereof. 

 The total penalty may be imposed without prejudice to any other rights available to the Bank under this 
RFP. 

14.4 In cases of continued, excessive, or unjustified delay, the Bank reserves the right to: 

 Cancel or terminate the audit assignment, in whole or in part; 
 De-empanel the auditor from the Bank's approved panel; and/or 
 Take any other action deemed appropriate by the Bank. 

The decision of the Bank in this regard shall be final and binding on the bidder. 

 

15. LEGAL AND REGULATORY PROVISIONS 

 

15.1 CONFIDENTIALITY 

 The selected bidder shall maintain strict confidentiality of all information, data, records, documents, 
systems, applications, network details, and any other material accessed or obtained during the course of 
the audit assignment. 

 The bidder shall not disclose, publish, reproduce, or share any such information with any third party 
without the prior written consent of the Bank, except where disclosure is required under applicable law or 
regulatory directions. 

 The confidentiality obligations shall survive the completion, termination, or expiry of the assignment. 

15.2 INDEMNITY 

The bidder shall indemnify, defend, and hold harmless the Bank, its directors, officers, employees, and 
representatives from and against any losses, damages, claims, liabilities, penalties, costs, or expenses arising out 
of or resulting from: 

 Negligence, misconduct, or omission on the part of the bidder; 
 Breach of confidentiality obligations; 
 Violation of applicable laws, regulations, or regulatory directives; 
 Infringement of intellectual property rights; or 
 Failure to perform the services in accordance with the terms of this RFP and the resultant contract. 

 

 

15.3 GOVERNING LAW AND JURISDICTION 
 

 Any dispute arising out of this contract shall be subject to arbitration under Arbitration and Conciliation 
Act, 1996, as amended from time to time.  

 Jurisdiction shall be Guwahati courts only. 
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15.4 COMPLIANCE WITH LAWS AND REGULATORY REQUIREMENTS 

The bidder shall, at all times during the tenure of the assignment, comply with: 

 All applicable laws, rules, regulations, and statutory requirements in force in India; 
 Guidelines, circulars, and directions issued by the Reserve Bank of India (RBI), NABARD, CERT-In, and 

any other competent regulatory or statutory authority; and 
 The Bank's information security, data protection, and operational policies, as communicated from time to 

time. 

Any non-compliance may result in termination of the assignment and other actions as deemed appropriate by the 
Bank. 

15.5 RIGHT TO AMEND, MODIFY, OR CANCEL THE RFP 

The Bank reserves the absolute right, at its sole discretion, to amend, modify, supplement, withdraw, suspend, 
cancel, or re-issue this Request for Proposal (RFP), either in whole or in part, at any stage of the procurement 
process, without assigning any reason and without incurring any liability whatsoever. 

The Bank shall not be responsible for any costs, expenses, losses, or damages incurred by bidders in connection 
with the preparation, submission, or participation in the bidding process. 

Any amendment, clarification, corrigendum, addendum, or modification issued by the Bank in relation to this RFP 
shall form an integral part of the RFP and shall be binding upon all bidders. 

15.6 FALSE INFORMATION 

If at any stage it is found that any information, declaration, document, or certificate submitted by the bidder is false, 
misleading, forged, or suppressed, the Bank reserves the right to reject the Bid, cancel the empanelment, terminate 
the assignment, and initiate appropriate legal proceedings as deemed fit. 

 

 

16. FORCE MAJEURE 

Neither party shall be liable for failure to perform its obligations due to events beyond reasonable control including 
natural calamities, war, riots, governmental actions, pandemics, strikes, floods, fire, earthquakes, embargoes or 
any other force majeure event.  

The affected party shall promptly notify the other party of the occurrence of such event. 

If Force Majeure continues for more than 90 days, either party may terminate the assignment without liability. 
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ANNEXURE – III 

 

 

                                                                       Declaration of Non-Blacklisting 

                                                                          (On the Bidder's Letter Head) 

 

 

To 

The Chief Manager – IT 

Assam Gramin Bank 

Head Office, Guwahati 

Subject: Declaration regarding Non-Blacklisting 

Sir, 

We hereby declare that our Company/Firm __________ has not been blacklisted, debarred or banned by any 
Government Department, PSU, Nationalized Bank, RBI, NABARD, IBA, Regulatory Authority or any other statutory 
authority in India as on the date of submission of this bid. 

We further declare that no criminal proceedings or vigilance proceedings relating to fraud, corruption or 
professional misconduct are pending against our organization which may affect the execution of the proposed 
assignment. 

We understand that if the above declaration is found to be false at any stage, Assam Gramin Bank shall have the 
right to reject our bid or cancel our empanelment without assigning any reason. 

 

 

Date: 

Place: 

Authorized Signatory 

Name: 

Designation: 

Company Seal 



 

14 | P a g e  
 

ANNEXURE – IV 

 

 

                                                    Undertaking for Confidentiality and Conflict of Interest 

                                                                                 (On Bidder's Letter Head) 

 

 

 

We hereby undertake that: 

We shall maintain strict confidentiality of all information, documents, systems, applications, data and records 
obtained during the course of the assignment. 

We shall not disclose any information to any third party without prior written approval of Assam Gramin Bank except 
where required under law. 

We declare that no actual or potential conflict of interest exists in undertaking the proposed assignment. 

In case any conflict of interest arises during the empanelment period, we shall immediately inform the Bank. 

We agree that violation of confidentiality or conflict of interest conditions may result in cancellation of empanelment 
and legal action by the Bank. 

 

 

Date: 

Place: 

Authorized Signatory 

Name: 

Designation: 

Company Seal 
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ANNEXURE – V 

                                             

    

Declaration of Technical Manpower and Resources 

                                                                         (On Bidder's Letter Head) 

 

 

 

We hereby certify that our organization possesses adequate technical manpower, qualified professionals, 
infrastructure, software tools and other resources required for carrying out Information Security Audits, IT Audits, 
Cyber Security Assessments and other assignments covered under this RFP. 

We further undertake that suitably qualified professionals shall be deployed for every assignment entrusted by 
Assam Gramin Bank. 

 

 

Date: 

Place: 

Authorized Signatory 

Name: 

Designation: 

Company Seal 


